Dynamic Currency Conversion Scenarios

SCENARIO 1

Step 1: Customer visits the ATM
Step 2: Customer inserts the forex card in the ATM

Step 3: ATM prompts “Accept with currency conversion”
& “Accept without currency conversion”

Step 4: Customer should choose “Accept without currency
conversion”

SCENARIO 2

Step 1: Customer visits the ATM

Step 2: Customer inserts the forex card in the ATM

Step 3: ATM prompts “Conversion to Home Currency” with an
option “Yes” & “No”

Step 4: Customer should choose “No”
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