I‘AXIS BANK

Customer Complaints /Grievances Redressal Policy for Overseas

Branches/Offices

At Axis Bank, every endeavor is made to resolve the complaints of the customers fairly and

professionally.

The Bank has Complaint Handling policy, the copy of which can be procured from the Branch.
The complaints policy is available at the Bank’s website.

The salient features of the policy are:

v' A customer can lodge a complaint to the branch either through letter, telephone,
facsimile, email, or verbally in person to the Complaint Handling Officer of the
Branch

v' Complaint Handling Officer will resolve the complaint within 7 days from the date

of receipt. The details of the Complaint Handling Officer are as under:
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Escalation: If unsatisfied with the branch resolution, the customer can escalate
the complaints to the Central Office by mailing to cib.co@axisbank.com

Central Office would strive to resolve the complaint within 10 working days

The customer has the option of escalating the unresolved or unsatisfactory
resolved complaints to the Chief Compliance Officer at Central Office after expiry
of 10 working days by mailing to cco@axisbank.com

In case the customer is not satisfied with the outcome of resolution; the
customer may consider escalating the complaint to the local statutory
body/regulator.



