
 

 

 
 

SMS Based Enquiry 
 

Now you can inquire about your Credit Card payments, PlusPoints balance, Card 

Account balance and available balance anytime, anywhere. 

 

SMS following short codes to 5676782 along with the last four digits of your credit card 

number: 

 

 

 

 For last payment amount & date  –  

 <LASTPAY> <XXXX> 
 

 

 

 

 

 For PlusPoint balance –           

<REWBAL> <XXXX> 

 

 

 

 

 

 For credit card outstanding balance –  

<CARDBAL> <XXXX> 

 

 

 

 

 

 

 For available balance –    

<AVAILBAL> <XXXX> 

 

 

 

The service can be availed with the mobile number registered with Axis Bank. 

 

To know more, call Customer Care at 1800 103 5577/1800 209 5577/1800 233 5577 

 

 

 

 


