
Do Not Call Registration Request

Date:

To
Manager, Credit Card Operations
AXIS Bank Ltd.

Dear Sir,

Re: Registration in the Do Not Call Register of AXIS Bank Ltd.

1.Name:

2.AXIS Bank Credit Card Number:

I hereby request AXIS Bank Ltd., to register my details in the Do Not Call Register for Credit Card Marketing Campaigns and other offers. I wish 
to be contacted only by postal mail/email for any special offers and not telephonically.

3. Please mention phone nos. on which you don’t wish to be called:

Mobile No.:

Telephone No.1:

Telephone No.2:

Signature of Account Holder

(STD Code)

(STD Code)

Terms & Conditions

1. Please allow 30 working days for the removal of the above specified numbers from our telemarketing lists.

2. If you enroll in “Do Not Call Registration” list, there are still some calls you may receive.

a) In response to queries made by you in writing or verbally.

b) In reference to an existing debt, contract, or payment.

c) When an established business relationship between you and the Bank currently exists.

d) Made to verify the details furnished by you under any application to the Bank.

e) Made to conduct such credit checks in the event of any irregular transaction observed, in order to protect the customer’s interests, as the
Bank shall consider necessary in its sole discretion.

You can fax/ e-mail/ courier the form to: 
Credit Card Customer Service
Axis Bank Ltd, Solaris Tower 'C', 6th Floor, Opp. L&T Gate No 6, 
Saki Vihar Road, Powai, Mumbai - 400072

Fax: 022-40754632

Email Id: Customer.services@axisbank.com

Contact No: 022-25261201


