
NRI Banking made easy
Your guide to enjoy our award-winning Digital  Banking solutions

NRI Phone Banking

Select Debit Card
PIN generation

Validate Card number, expiry date
and account number

Set Debit Card PIN Enter activation code

Axis Bank ATM

Enter registered
mobile no.

PIN change optionInsert Debit Card

Enter pass code

Enter New PIN

Generate a PIN to activate
your Debit Card

Get Started with Net Banking

Visit

www.axisbank.com
Enter KYC details or 
Debit Card details

Enter registered
mobile number

Go to Login and
select register

Enter customer ID

Select Card currency
as Indian Rupee – INR

Accept Terms & Conditions
to proceed

With Netsecure, now you be
rest assured of banking security. You will be default registered for Netsecure (OTP) with SMS and E-mail ID.

• Check network and SMS setting

• OTP also comes by E-mail! Check your inbox

• Ensure you can receive SMS on your international registered number

Download Axis

NETSECURE App

Complete registration &

enter details as required

App will generate

MobiTokens (OTP)

every time you need it -

no need for SMS, E-mail,

call or data! Works o�ine!

We also have Mobitoken as a netsecure option. You can switch to
this option by logging in to Internet Banking

Create OTPs offline using an app!



ATM

For any kind of support,
reach us anytime
from anywhere!

Ensure your E-mail ID and
Mobile number are registered
with the bank at all times.

So you never miss OTPs
and other notifications
from Axis Bank.

One time password (OTP)
is required to make online
transactions.

Check and update contact details immediately

*Provided customer has signed the ‘Fax & E-mail Indemnity Form’ while opening the account. Please contact your RM
or branch for further details
**Customer can send SMS: UPDATEM <valid E-mail ID> to +91 97170 00002

ATM

(Indian only)Mobile number

Branch
Mobile

App
Net

Banking
E-mail* SMS**

Communication
address

E-mail

Get started with
Mobile Banking

Download
Axis Mobile App

Play Store

App Store

SMS MBANK to +91 97170 00002 to receive link on SMS 

Click on ‘Login’ and follow steps

An SMS will be sent to us from your device, for authentication
• Apple users need to click ‘Send’ on message inbox

Set mPIN of your choice
• Memorize it for Axis Mobile transactions

One-time authentication using
• Internet Banking credentials
• Debit Card credentials

Rest of the world (Non-Toll-Free) - +91 40 6717 4100

The one place for all your queries "http://www.axisbank.com/support" 
(24X7 chat support for NRIs)

USA: 1855 205 5577

Singapore: 800 1206 355

Australia: 1800 153 861

Saudi Arabia: 800 850 0000

Bahrain: 800 11 300

UK: 0808 178 5040

Canada: 1855 436 0726

UAE: 8000 3570 3218

Qatar: 00 800 100 348

International Toll-Free Numbers


