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1. Philosophy on Code of Governance

techniques and comply with the required standards of capital adequacy, thereby safeguarding the interest of its other 
stakeholders such as depositors, creditors, customers, suppliers and employees.

2. Board of Directors

Disclosure Requirements) Regulations, 2015 (Listing Regulations) and the Articles of Association of the Bank.

presently comprises of 13 Directors representing diverse combination of professionalism, knowledge, expertise and 

balance of skills, experience and diversity of perspectives thereby ensuring effective board governance. The Board has 

whilst discharging its fiduciary obligations towards its stakeholders.

1. Dr. Sanjiv Misra

2. Smt. Shikha Sharma

3.

4.

5.

6. Shri Som Mittal

7. Shri Rohit Bhagat

8. Smt. Usha Sangwan

 9.

10. Shri Rakesh Makhija

11. Smt. Ketaki Bhagwati

12. Shri B. Babu Rao

13. Deputy Managing Director

  The role of the Board is to provide effective guidance and oversight to the Management of the Bank so that it delivers 
enduring sustainable value, is fully compliant with extant laws and regulations, and functions in an ethical and efficient 

time and the Articles of Association of the Bank.

CORPORATE GOVERNANCE
(Part of the Directors’ Report for the year ended 31st March 2016)
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  The responsibilities of the Board include overseeing the functioning of the Bank, monitoring legal, statutory compliance, 
internal controls and management of risks on the basis of information provided to it. The Board is also responsible for 
approving the strategic direction, plans and priorities of the Bank, monitoring corporate performance against strategic 
business plans, overseeing the Bank’s operating results on a quarterly basis to evaluate whether the business is being 

process for its Directors and Senior Management.

as deemed appropriate. The Board spends considerable time perusing the information provided to them which facilitates 
informed decision making and effective participation in the meetings of the Board, leading to higher board effectiveness. 
The Board overseas the actions and results of the Management to ensure that the long term objectives of enhancing 
shareholders value are met. The Directors have the discretion to engage external advisors.

th April 2015, 24th July 2015, 20th August 
2015, 27th October 2015 and 19th January 2016, which were spread over a period of 2 days. The gap between two Board 
meetings did not exceed 120 days and the average maximum gap between two Board meetings during the year was 96 

given below:

(As on 31st March 2016)

Name of the Director Board Meetings 
attended during 

the year

Sitting fees 
(in `)

Attendance at 
last AGM 

(24th July 2015)

Number of other directorships Number of 
other 

committee 
memberships(2)

of Indian 
public limited 

companies

of other 
companies(1)

Nominee Directors - SUUTI

Dr. Sanjiv Misra, 
 

th 
March 2016)

5/5 5,00,000 3 2 (1)

@ 
(Term expired w.e.f. 
close of business hours 
on 8th January 2016)

3/4 3,00,000

Shri B. Babu Rao 
(Appointed w.e.f.  
19th January 2016)

1/1 1,00,000 2 1 1

Nominee Director – LIC

Smt. Usha Sangwan@ 2/5 2,00,000 4 2 1

Independent Directors

5/5 5,00,000 3 2 4 (1)

 
rd 

January 2016)

5/5 5,00,000 2 1 2 (1)

5/5 5,00,000 5 4 (2)

Shri Som Mittal@ 4/5 4,00,000 3 2 (1)

 
(Resigned w.e.f. 23rd 
August 2015)

3/3 3,00,000

Shri Rohit Bhagat 5/5 5,00,000 1

5/5 5,00,000 1
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(As on 31st March 2016)

Name of the Director Board Meetings 
attended during 

the year

Sitting fees 
(in `)

Attendance at 
last AGM 

(24th July 2015)

Number of other directorships Number of 
other 

committee 
memberships(2)

of Indian 
public limited 

companies

of other 
companies(1)

Shri Rakesh Makhija 
(Appointed w.e.f.  
27th October 2015)

2/2 2,00,000 4 4

Smt. Ketaki Bhagwati 
(Appointed w.e.f.  
19th January 2016)

1/1 1,00,000

Managing Director / Whole Time Director

Smt. Shikha Sharma, 
Managing Director & 

5/5 2

 
Deputy Managing 
Director (DMD) 

DMD of the Bank w.e.f.  
21st December 2015)

5/5 4 2 1

Shri Sanjeev Kumar 
 

(Retired w.e.f. the close 
of business hours on 
18th March 2016)

5/5

  @ Leave of absence was granted to Smt. Usha Sangwan and Shri Som Mittal, who expressed their 
inability to attend the respective meetings.

 Notes:

alternate directorships, private limited companies and Section 8 companies.

includes directorship in private companies that are either holding or subsidiary company of a public company.

   The Directors of the Bank have given their declaration stating that they are in compliance with the applicable Acts, 
Rules and Regulations relating to annual disclosures.

CORPORATE GOVERNANCE (CONT.)
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  Board Meetings

  Schedules of Board meetings

well in advance to the Members of the Board.

  Critical themes for review by the Board
th

to be reviewed by the Board namely, business strategy, financial reports and their integrity, risk, compliance, customer 
protection, financial inclusion and human resources. The agenda items for Board meetings include matters forming part of 

  Board agenda

Directors of the Bank.

  The Board agenda and notes thereof are sent to the Directors well in advance to enable them to peruse and comprehend 
the matters to be dealt with or seek further information / clarification on the matters listed therein.

events and conferences, announcements of material events and various articles about the Bank are also uploaded on the 

Members of the Board for their feedback and confirmation as per the Secretarial Standards on Board Meetings prescribed 

conferencing facilities are also used to facilitate participation by the Directors who may be travelling or based temporarily 
at other locations at the time of the meeting.

  Committees of the Board

as per delegated powers for different functional areas of the Bank.

the meetings forms part of the Action Taken Report for their review at the ensuing meeting.

  (1) Committee of Directors
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   i. To provide approvals for loans above certain stipulated limits, discuss strategic issues in relation to credit 
policy, and deliberate on the quality of the credit portfolio.

   ii. To monitor the exposures (both credit and investment) of the Bank.

   iii. To sanction expenditures above certain stipulated limits.

   v. To review investment strategy and approve investment related proposals above certain limits.

   vi. To approve proposals relating to the Bank’s operations covering all departments and business segments.

   vii. To ensure compliance with the statutory / regulatory framework, etc. and

   viii. To discuss issues relating to day to day affairs/problems and to take such steps as may be deemed necessary 
for the smooth functioning of the Bank (all routine matters other than the strategic matters and review of 

th January 

th January 2016 by inducting Smt. Ketaki 

close of business hours on 18th March 2016.

th May 2015, 
5th August 2015, 7th September 2015, 23rd September 2015, 6th st December 2015, 23rd 
December 2015, 2nd th th

(in `)

Name of the Members Attendance Sitting fees

10/10 5,00,000
th January 2016) 7/7 3,50,000

Smt. Shikha Sharma @ 8/10

10/10 5,00,000

10/10

Smt. Ketaki Bhagwati (Appointed  as Member w.e.f. 19th 3/3 1,50,000
th March 2016) @ 6/10

     @ Leave of absence was granted to the concerned Members who expressed their inability to attend the 
respective meetings.

th th March 2016 through video conference.

  (2) Audit Committee

have requisite accounting and financial management expertise.

CORPORATE GOVERNANCE (CONT.)
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th

th

Director, as a Member.

   i. To provide direction and to oversee the operation of the audit function.

   ii. To review the internal audit system with special emphasis on its quality and effectiveness.

   iii. To review internal and concurrent audit reports of large branches with a focus on all major areas of housekeeping, 

   iv. To discuss the matters related to frauds.

   vii. To review the system of appointment of concurrent auditors and external auditors.

   viii. Oversight on the Bank’s financial reporting process and the disclosure of its financial information to ensure 
that the financial statement is correct, sufficient and credible.

auditors of the Bank.

   x. To approve payments to statutory auditors for any other services rendered by them.

   xi. To review, with the management, the annual financial statements and auditor’s report thereon before 
submission to the Board for its approval with particular reference to:

   xii. To review, with the management, the quarterly financial statements before submission to the Board for its 
approval.

   xiii. To review, with the management, the statement of uses/application of funds raised through an issue (public 
issue, rights issue, preferential issue, etc.), the statement of funds utilised for purposes other than those stated 
in the offer document/prospectus/notice and the report submitted by the agency monitoring the utilisation of 
proceeds of a public or rights issue and making appropriate recommendations to the Board for taking steps in 
the matter.

   xiv. To review with the management, performance and independence of statutory and internal auditors, adequacy 
of the internal control systems and effectiveness of audit process.
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   xvi. To review the adequacy of internal audit function, if any, including the structure of the internal audit department, 
staffing, seniority of the official heading the department, reporting structure, coverage and frequency of internal 
audit.

   xviii. To review the findings of any internal investigations by the internal auditors into matters where there is suspected 
fraud or irregularity or a failure of internal control systems of a material nature and reporting the matter to the 
Board.

   xix. To discuss with Statutory Auditors, before the commencement of audit, the nature and scope of audit as also 

   xx. To look into the reasons for substantial defaults in the payment to the depositors, debenture holders, 

background, etc. of the candidate.

   xxiv. Approval or any subsequent modification of transactions of the Bank with related parties.

   xxvi. Evaluation of internal financial controls and risk management system.

results of the Bank, before recommending the same to the Board of Directors of the Bank for their approval. The 

review of the financial results of the Bank.

the presence of any executives of the Bank.

th April 2015, 26th May 
2015, 18th June 2015, 23rd July 2015, 5th August 2015, 2nd September 2015, 23rd September 2015, 8th October 
2015, 27th October 2015, 1st December 2015, 18th December 2015, 18th January 2016, 20th January 2016, 25th 

th

CORPORATE GOVERNANCE (CONT.)
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(in `)
Name of the Members Attendance Sitting fees

15/15 7,50,000
th January 2016) 11/11 5,50,000

@ 12/15 6,00,000
15/15 7,50,000

Shri Rakesh Makhija @ (inducted as Member on 19th January 2016) 2/3 1,00,000

   @ Leave of absence was granted to the concerned Members who expressed their inability to attend the respective 
meetings.

  (3) Risk Management Committee

rd

with effect from the close of business hours on 8th

by the Board at its meeting held on 19th

a Member.

   ii. To oversee and advise to the Board on:

control and report key risks.

appropriately embedded through procedures, training and leadership actions so that all employees are 
alert to the wider impact on the whole organisation of their actions and decisions.

   iii. To advise the Board on all high level risk matters.

involved in the Bank’s business and how they are controlled and monitored by management, and give clear 

   v. To review the effectiveness of the Bank’s internal control and risk management framework, in relation to its 
core strategic objectives and to seek such assurance as may be appropriate.

   vi. To review the Asset Liability Management (ALM) of the Bank on a regular basis.

   vii. To consider any major regulatory issues that may have bearing on the risks and risk appetite of the Bank.

   viii. To provide to the Board with such additional assurance as it may require regarding the quality of risk information 
submitted to it.
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   ix. To decide the policy and strategy for integrated risk management containing various risk exposures of the Bank 

   x. To review risk return profile of the Bank, capital adequacy based on the risk profile of the Bank’s balance sheet, 

business continuity plan and disaster recovery plan, key risk indicators and significant risk exposures.

setting the risk management framework, developing and maintaining systems and processes to identify, approve, 
measure, monitor, control and report risks, developing risk controls and mitigation processes, ensuring adherence to 

involved in key decision making processes.

th May 2015, 
24th July 2015, 26th October 2015, 19th January 2016 and 23rd March 2016. The details of the Risk Management 

(in `)
Name of the Members Attendance Sitting fees

5/5 2,50,000
Dr. Sanjiv Misra @ 4/5 2,00,000
Smt. Shikha Sharma @ 4/5

th January 2016) 3/3 1,50,000
Shri Rohit Bhagat @ 4/5 2,00,000

rd August 2015) 2/2 1,00,000
Smt. Ketaki Bhagwati (Appointed as Member w.e.f. 19th January 2016) 1/1 50,000

   @ Leave of absence was granted to the concerned Members who expressed their inability to attend the respective 
meetings.

th May 2015 through video conference.

  (4) Stakeholders Relationship Committee

th January 2016 

to his retirement from the services of the Bank, with effect from close of business hours on 18th March 2016. 

Stock Exchange related issues, in terms of Regulation 6 of the Listing Regulations.

th June 
2015, 14th October 2015 and 14th

(in `)
Name of the Members Attendance Sitting fees

3/3 1,50,000

Shri B. Babu Rao (Appointed as Member w.e.f. 19th January 2016) 0/0

3/3
th March 2016) 3/3

th January 2016 through video conference.

CORPORATE GOVERNANCE (CONT.)
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  (5) Nomination and Remuneration Committee

th July 2015 by inducting Shri Rohit Bhagat, 

th January 2016.

   For Nomination/Governance matters

with regard to any changes as necessary and formulation of policy thereon.

   i. To evaluate the skills that exist and those that are absent but needed at the Board level and search for 
appropriate candidates who have the profile to provide such skill sets.

   ii. To examine vacancies that will come up at the Board on account of retirement or otherwise and suggest course 
of action.

directors’ performance.

   iv. To undertake a process of due diligence to determine the suitability of any person for appointment/ continuing 
to hold appointment as a Director on the Board, based upon qualification, expertise, track record, integrity 
other ‘fit and proper’ criteria, positive attributes and independence (if applicable) and formulate the criteria 
relating thereto.

   For Remuneration/HR matters

   ii. To review and recommend for the approval of the Board the total increase in manpower cost budget of the 
Bank at an aggregate level, for the next year.

as well as any fundamental changes in organisation structure which could have wide ranging or high risk 
implications.

   v. To review and recommend to the Board for approval, the talent management and succession policy and 

Time Directors, Senior Managers one level below the Board and other key roles and their progression to the 
Board.
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   vi. To review and recommend to the Board for approval:

Time Directors for the financial year and over the medium to long term.

   ix. To review organisation health through feedback from employee surveys conducted on a regular basis.

   x. To perform such other duties as may be required to be done under any law, statute, rules, regulations, etc. 

28th April 2015, 24th July 2015, 10th September 2015, 8th October 2015, 26th October 2015, 19th January 
2016 and 23rd

(in `)

Name of the Members Attendance Sitting fees

7/7 3,50,000
 @ 6/7 3,00,000

7/7 3,50,000

Shri Rohit Bhagat (appointed as Member w.e.f. 24th  @ 5/6 2,50,000
th 

January 2016)
5/5 2,50,000

    @ Leave of absence was granted to the concerned Members who expressed their inability to attend the respective 
meetings.

th September 2015 and 8th October 2015 through video conference.

  (6) Special Committee of the Board of Directors for Monitoring of Large Value Frauds

Deputy Managing Director of the Bank.

19th

ended pursuant to his retirement from the services of the Bank, with effect from the close of business hours on 18th 
March 2016. 

frauds of `1 crores and above, so as to:

   i. To identify the systemic lacunae, if any, which facilitated perpetration of the fraud and put in place measures 
to plug the same.

   ii. To identify the reasons for delay, if any, in detection and reporting of frauds to top management of the Bank 

CORPORATE GOVERNANCE (CONT.)
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   iv. To ensure that staff accountability is examined at all levels in all the cases of frauds and staff related action, if 
required, is completed quickly without loss of time.

   v. To review the efficacy of the remedial action taken to prevent recurrence of frauds, such as, strengthening of 

   vi. To put in place other measures as may be considered relevant to strengthen preventive measures against 
frauds.

th June 2015, 23rd September 2015, 18th December 2015 and 17th March 2016. The details of the Special 

given below:

(in `)
Name of the Members Attendance Sitting fees

Smt. Shikha Sharma 4/4
 @ 3/4 1,50,000

4/4 2,00,000

Smt. Usha Sangwan 4/4 2,00,000
th March 2016) @ 3/4

th January 2016) 1/1

   @ Leave of absence was granted to the concerned Members who expressed their inability to attend the respective 
meetings.

  (7) Customer Service Committee

rd August 2015. 

   On 13th

th January 2016 by 

   ii. To review the level of customer service in the Bank including customer complaints and the nature of their 
resolution.

   iii. To provide guidance in improving the customer service level.

   iv. To review any award by the Banking Ombudsman to any customer on a complaint filed with the Ombudsman.

customers which will help the Bank in protecting and growing its brand equity.

such as the treatment of death of a depositor for operations of his/her account, the product approval process, 
the annual survey of depositor satisfaction and the triennial audit of such services.

   vii. To examine any other issues having a bearing on the quality of customer service rendered.
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Bank.
th April 

2015, 25th July 2015, 26th October 2015 and 20th

(in `)
Name of the Members Attendance Sitting fees

th October 2015) 2/2 1,00,000

Smt. Shikha Sharma 4/4

4/4 2,00,000

Shri B. Babu Rao (appointed as Member w.e.f. 19th January 2016) 1/1 50,000
rd August 2015) 2/2 1,00,000

  (8) IT Strategy Committee

Deputy Managing Director of the Bank.
th January 2016 by inducting 

from the services of the Bank, with effect from the close of business hours on 18th March 2016.

   ii. To ensure that management has an effective strategic planning process in place.

risks.

th June 2015, 16th 
September 2015, 16th December 2015 and 18th

(in `)
Name of the Members Attendance Sitting fees
Shri Som Mittal 4/4 2,00,000

 @ 3/4 1,50,000
Smt. Shikha Sharma 4/4

th January 2016) 1/1
th March 2016) 4/4

    @ Leave of absence was granted to the concerned Member who expressed his inability to attend the respective 
meeting.

CORPORATE GOVERNANCE (CONT.)
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  (9) Corporate Social Responsibility Committee

activities are aligned.

undertake during the year of implementation, specifying modalities of execution in the areas/sectors chosen 
and implementation schedules for the same.

   iv. To review and monitor the compliance of initiatives undertaken and evaluate performance of the activities 
against the agreed targets.

intervals.

   vi. To institute a transparent monitoring mechanism for ensuring implementation of the projects/ programmes/
activities proposed to be undertaken by the Bank.

or statutory body.

annexure to the Directors’ report.

th April 2015 and 16th 

16, are given below:

(in `)

Name of the Members Attendance Sitting fees

Shri Som Mittal 2/2 1,00,000

Smt. Usha Sangwan @ 1/2 50,000

2/2

    @ Leave of absence was granted to the concerned Member who expressed her inability to attend the meeting.

  (10) Review Committee (erstwhile Grievance Redressal Committee)

th July 2015.
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rd June 2015 and 16th 

16, are given below:

(in `)

Name of the Members Attendance Sitting fees

Smt. Shikha Sharma 2/2

2/2 1,00,000

2/2 1,00,000

rd June 2015 through video conference.

  (11) Acquisitions, Divestments and Mergers Committee

Directors of the Bank.

of the Bank, with effect from 23rd

meeting held on 27th

th January 2016 by inducting Shri Rakesh 

company, acquisition of stake in a company where the proportion is 25% or lower but where the Bank intends to have 

business takeover/acquisition as distinct from portfolio or asset purchase and sale of stake (including minority stake) 
in strategic investments/ subsidiaries.

  (12) Committee of Whole-Time Directors

Director of the Bank.

his retirement from the services of the Bank, with effect from close of business hours on 18th March 2016.

the Bank, to review and exercising control of various operational areas such as treasury, branch banking etc., and 
for ensuring speedy disposal of matters requiring immediate approval.

th April 2015, 
18th June 2015, 28th July 2015, 31st August 2015, 28th October 2015, 23rd December 2015, 28th January 2016 
and 4th

   Special Meeting of Independent Directors
th January 2016 without the presence of the Managing Director 

CORPORATE GOVERNANCE (CONT.)
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which is necessary to effectively and reasonably perform and discharge their duties.

   Remuneration Policy

   The Bank’s remuneration practices are underpinned by principles of meritocracy and fairness. The remuneration 
system strives to maintain the ability to attract, retain, reward and motivate talent in order to enable the Bank to 

performance approach strives to ensure that both internal and external equity are in line with the emerging market 
trends.

   The Bank strives to ensure that the compensation systems are in line with the emerging compensation regulations as 
applicable.

   Remuneration of Directors

from 8th March 2013. The details of remuneration paid to Dr. Sanjiv Misra for the period 1st April 2015 upto 
7th

Particulars Amount

Remuneration : `27,50,000 per annum

:

Touring :

Sitting fees :

th

of the letter dated 8th March 2016 received from the Administrator of the Specified Undertaking of Unit Trust 
th

th 

of the Bank.

Particulars Amount

Remuneration : `2,29,166 per month

:

Touring :

Sitting fees :

years, w.e.f. 1st June 2015. The Bank revised the remuneration of Smt. Shikha Sharma as the Managing 

Bank for the same. The details of remuneration paid to Smt. Shikha Sharma during the year under review are 

    Smt. Shikha Sharma was granted 64,00,000 options in various tranches under the various Employee Stock 
Option Schemes of the Bank, since 1st June 2009 being the date of her appointment as the Managing 

have been exercised and the balance 21,37,500 options remain unexercised, as on 31st

20,87,500 options remain unvested, as on 31st March 2016.
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   iii. The Board of Directors of the Bank at its meeting held on 24th

years, with effect from 15th

    Thereafter, the Board of Directors of the Bank at its meeting held on 27th

of three years, with effect from 21st December 2015 and the terms and conditions thereof. The approval of the 
Shareholders of the Bank for the same will be obtained at the 22nd

    

Option Schemes of the Bank, since 7th September 2009 being the date of his appointment as the Executive 

9,82,500 options have been exercised and the balance 9,55,000 options remain unexercised, as on  
31st st March 2016.

the Bank, with effect from the close of business hours on 18th March 2016. The details of remuneration paid 

Option Schemes of the Bank, since 24th

vested and duly exercised by him, as on 31st

31st March 2016.

st

companies.

are as under:

(in `)
 Smt. Shikha Sharma  Shri V. Srinivasan  Shri Sanjeev Kumar 

Gupta

For the Period 1.4.2015 to 31.3.2016 1.4.2015 to 31.3.2016 1.4.2015 to18.3.2016

Salary (Basic) 2,51,40,996 1,73,06,426 1,04,45,985

1,32,916 5,49,996

83,92,818 42,33,336 40,79,572

1,12,58,155 89,61,455  33,16,479

Leave Travel Allowance 12,26,500 5,30,464

Superannuation Allowance 17,30,641 8,94,601

Medical Reimbursement/Allowance 1,36,013

92,696  9,12,687

24,79,109 40,692  2,71,358

20,00,000 41,370  12,00,000

Utility Reimbursement/Allowance 89,676 2,79,121  32,530

2,77,823 95,484

Superannuation/ Allowance 10% of Basic 10% of Basic 

 30,16,920 20,76,771 12,53,518

 1,98,60,990

CORPORATE GOVERNANCE (CONT.)
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the Bank) such as the benefit of the Bank’s furnished accommodation, electricity, water and furnishings, club 
fees, personal accident insurance, loans, use of car and telephone at residence, leave encashment, medical 
reimbursement, travelling and halting allowances, newspapers and periodicals, and others were provided in 
accordance with the Rules of the Bank. The Bank does not pay any severance fees to its Managing Director 

Directors of the Bank is three years from their date of appointment, and can be terminated by either party by 
giving three months’ notice in writing.

`1,00,000 for every meeting of the 
Board and `

`

detailed as under. 
(in `)

Name of Director Sitting Fees

Dr. Sanjiv Misra 7,00,000

close of business hours on 8th January 2016) 16,00,000

18,00,000

15,00,000

22,50,000

Shri Som Mittal 8,00,000
rd August 2015) 5,00,000

Shri Rohit Bhagat 9,50,000

Smt. Usha Sangwan 4,50,000

18,50,000
th October 2015) 3,00,000

th January 2016) 3,00,000
th January 2016) 1,50,000

Total 1,31,50,000

st March 
` 2 each of the 

Bank.

    Evaluation of Board’s Performance

evaluation and Attendance.

    The Bank had engaged the services of an external agency for setting the methodology and determining the 
process of evaluation and advising the Board on the measures pursuant to outcome of such evaluation.

    The Board of Directors of the Bank were satisfied with the evaluation results, which reflected the overall 

    Familiarisation Programme for Independent Directors

specified under Regulation 25 (7) of the Listing Regulations. The details of the same have been hosted on the 
website of the Bank at .
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business strategy, regulatory environment, business plans and key performance indicators. The new Directors 

structure and their roles, duties and responsibilities.

conditions relating to their appointment and their duties and responsibilities under applicable laws.

     Disclosure in terms of The Sexual Harassment of Women at Workplace (Prevention, 
Prohibition and Redressal) Act, 2013

    The Bank has formulated and adopted a policy on prevention of sexual harassment at workplace and takes 

including other individuals who are dealing with the Bank have the right to be treated with dignity.

32

32

NIL

2

employees have separated.     

employment depending upon the gravity of violation.

    Whistleblower Policy & Vigil Mechanism

to address serious concerns arising from irregularities, malpractices and other misdemeanors committed 

reporting of suspected or actual occurrence of illegal, unethical or inappropriate actions, behaviour or 

irregularities, malpractices and other misdemeanors. To ensure smooth flow and management of complaints 

provides an option for anonymous reporting thereby enabling lodging of complaints online over a secure 
platform without fear of revelation of identity. This would create a business culture of honesty, integrity and 

http://www.
.

CORPORATE GOVERNANCE (CONT.)
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    Subsidiary Companies

unlisted subsidiary companies of the Bank are tabled at the meetings of the Board of Directors of the Bank for 
its review, Statement of significant transactions/arrangements entered into by the unlisted subsidiary companies 
are also tabled at the meetings of the Board of Directors of the Bank, for its review.

    Policy for determining ‘Material’ Subsidiaries

for determining ‘Material’ Subsidiaries, which has been hosted on its website at http://www.axisbank.com/
.

    Policy for Related Party Transactions

http://www.axisbank.
and details thereof have been disclosed in the Annual 

Report.

    Prevention of Insider Trading

into any trade during the blackout period. The commencement and closure of the blackout period(s) is notified 

3. Disclosures
 There were no transactions which were of a materially significant nature undertaken by the Bank with its promoters, directors or 

management, their subsidiaries or relatives that may have a potential conflict with the interests of the Bank.

 The Members of the Senior Management of the Bank have affirmed that they have not entered into any material, financial or 
commercial transaction where they have personal interest and which may potentially conflict with the interest of the Bank at large.

statutory authorities on any matter related to capital markets during the last three years, other than the following:

th March 2014 had issued administrative warning to the 
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4. Compliance

301003E) confirming that the Bank has complied with all the mandatory requirements as stipulated under the Listing Regulations 

5. Code of Conduct

www.axisbank.com.
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 GENERAL SHAREHOLDER INFORMATION
 [Pursuant to Regulation 34(3) and Schedule V of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 

2015] (Listing Regulations) 

 22nd Annual General Meeting

nd July 2016

 Financial Year
 The Bank follows the financial year starting from 1st April to 31st March, each year.

 Compliance Calendar

review and approve the unaudited/audited financial results of the Bank, in terms of Regulation 33(3)(a) and (d) of the Listing 
Regulations, is as under:

Meeting Purpose Venue Tentative Date
Board of Directors st March 2016 26th April 2016
Board of Directors th June 2016 Ahmedabad 22nd July 2016
Board of Directors th September 2016 25th October 2016
Board of Directors st December 2016 20th January 2017
Board of Directors st March 2017

 The said financial results of the Bank as reviewed and approved by the Board is disclosed to the Stock Exchange(s) within thirty 

 Payment of Dividend 
 The Board of Directors of the Bank at its Meeting held on 26th April 2016 has recommended payment of dividend of `

equity share of ` st March 2016, for the approval of the Members at the 22nd 
` `

dividend, if approved by the Members at the 22nd th July 2016 and is expected to 
be completed by 31st July 2016.

 Book Closure and Record Date

Administration) Rules, 2014, the Register of Members and the Share Transfer Books of the Bank will remain closed from Saturday, 
9th nd

 The Dividend of ` ` nd

to those Members, whose name appears in the Register of Members of the Bank/ the Statements of Beneficial Ownership received 
th July 2016.

 Unclaimed Dividends
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 The details of the unclaimed dividends as on 31st March 2016 and the last date for claiming the same, prior to its transfer to the 

Financial year No. of Members Unclaimed 
dividend as on 

31st March 2016 
(In `)

% to total 
dividend declared

Total Amount 
of Dividend 

Declared 
(In `)

Date of 
declaration

Last date for 
claiming dividend 

prior to its 
transfer to the 

IEPF

6232 48,96,170 0.14 3,59,44,16,070 01.06.2009 06.07.2016

4763 55,87,812 0.11 4,88,32,91,748 08.06.2010 13.07.2017

4765 55,34,382 0.10 5,76,37,96,262 17.06.2011 22.07.2018

5782 63,92,288 0.10 6,62,86,55,136 22.06.2012 27.07.2019

4020 66,29,670 0.08 8,44,07,35,212 19.07.2013 24.08.2020

3311 70,93,800 0.08 9,42,60,65,680 27.06.2014 01.08.2021

6561 92,22,443 0.08 10,92,77,37,331 24.07.2015 29.08.2022

Total 4,53,56,565 49,66,46,97,439

 Accordingly, the concerned persons are requested to verify the details of their unclaimed dividends and lodge their claim with the 

 The Bank has also written to the concerned shareholders requesting them to claim their dividends, before it is due for transfer to 

`26,75,154 in respect 
th

th July 2016, as it is liable to be transferred 

 Equity Shares

trading on the Stock Exchanges by any regulatory/ statutory authority.

Stock Exchange Codes Reuters Codes Bloomberg Codes

 Global Depositary Receipts (GDR)

London Stock Exchange 
 

 Listing Fees

 Debt Securities
`

are listed on the Singapore Stock Exchange.
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 Debenture Trustees
 IDBI Trusteeship Services Limited

 17, R. Kamani Marg,
 Ballard Estate, Mumbai – 400 001.

 SBI Cap Trustee Company Limited

 6th

 Market Price Data
 a. Equity Shares

NSE BSE

Month High (`) Low (`) No. of  
Shares traded

High (`) Low (`) No. of  
Shares traded

April, 2015 582.40 507.00 13,56,35,991 582.00 507.20 1,79,28,185

May, 2015 587.30 523.30 11,05,19,790 587.00 523.45 1,34,57,609

June, 2015 588.90 538.55 13,19,63,430 589.45 538.50 1,73,26,854

July, 2015 613.45 550.45 15,13,81,278 613.40 550.40 2,16,19,494

August, 2015 589.50 475.10 14,01,08,503 589.65 476.25 1,44,17,846

September, 2015 534.70 446.75 19,68,79,676 535.00 447.50 1,58,27,859

October, 2015 532.70 465.00 20,72,77,962 532.45 465.20 1,77,16,543

487.20 445.90 17,06,53,879 487.35 446.00 1,25,74,083

December, 2015 471.35 429.50 17,74,18,271 471.00 429.05 1,14,60,043

January, 2016 452.90 366.75 23,89,79,496 452.70 366.65 2,02,35,563

422.50 373.30 31,69,59,771 422.40 373.30 4,65,68,739

March, 2016 449.00 380.10 18,23,95,017 448.60 379.50 1,36,67,474

 b. GDR

Month High (In USD) Low (In USD) No. of GDRs traded

April, 2015 47.45 39.65 12,30,000

May, 2015 46.55 39.90 9,82,380

June, 2015 46.31 41.75 9,25,880

July, 2015 48.60 42.20 11,40,000

August, 2015 46.25 34.30 19,50,000

September, 2015 40.35 33.00 23,00,000

October, 2015 41.10 35.55 21,80,000

37.40 33.52 12,00,000

December, 2015 35.00 31.70 12,70,000

January, 2016 33.15 27.00 17,10,000

31.10 27.29 16,30,000

March, 2016 33.90 28.18 23,53,000
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NIFTY Axis Bank

Performance in Comparison to Nifty
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Performance in Comparison to Sensex

 Unclaimed Shares

shares issued by it in physical form pursuant to a public issue or any other issue and which have remained unclaimed for a period 
of seven years, for any reason whatsoever.

 Details of the unclaimed shares as on 31st March 2016 and 31st March 2015, are as follows:

Particulars 31st March 2016 31st March 2015

Aggregate number of shareholders at the beginning of the year 29 29

Total outstanding shares in Unclaimed Suspense Account at the beginning of the year 18,000 18,000

Account during the year

the year

Aggregate number of shareholders at the end of the year 29 29

Total outstanding shares in Unclaimed Suspense Account at the end of the year 18,000 18,000

 The concerned shareholder(s) are requested to write to Karvy to claim the said equity shares. On receipt of such claim, Karvy 
may call for additional documents. Subject to its receipt and verification, Karvy may either transfer the said equity shares lying in 
the said Unclaimed Suspense Account to the depository account provided by the concerned shareholder(s) or deliver the physical 

 Dematerialization of Shares and Liquidity
 The equity shares of the Bank are to be compulsorily traded in electronic form by all investors. The Bank has entered into 

in electronic form.

 As on 31st March 2016, 99.64% of the total issued and paid up equity share capital of the Bank was held by investors in electronic 
form and the balance equity share capital was held in physical form.

CORPORATE GOVERNANCE (CONT.)
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 The number of equity shares of the Bank transferred/processed during the last three years (excluding electronic transfer of equity 
shares in dematerialised form) are given below:

2015-16 2014-15 2013-14

202 285 282

54,500 63,000 15,78,100

 Distribution of Shareholding as on 31st March 2016

No. of shares held Physical Form Electronic Form Total

No. of 
shareholders

No. of shares No. of 
shareholders

No. of shares No. of 
shareholders

No. of shares % to capital

1 – 5,000 9,157 79,63,870 4,97,807 8,90,72,907 5,06,964 9,70,36,777 4.07

5,001 – 10,000 31 2,20,825 1,661 1,20,12,268 1,692 1,22,33,093 0.51

10,001 – 20,000 7 95,000 891 125,66,342 898 1,26,61,342 0.53

20,001 – 30,000 3 71,500 362 89,05,578 365 89,77,078 0.38

30,001 – 40,000 0 0 207 71,89,133 207 71,89,133 0.30

40,001 – 50,000 2 99,500 147 66,11,878 149 67,11,378 0.28

50,001 – 1,00,000 1 65,000 346 2,46,98,645 347 2,47,63,645 1.04

1,00,000 and above 1 1,02,000 936 2,21,31,57,380 937 2,21,32,59,380 92.89

Total 9,202 86,17,695 5,02,357 2,37,42,14,131 5,11,559 2,38,28,31,826 100.00

 Major Shareholders
 

31st March 2016, are as under:

Sr. 
No

Name of the Shareholder No. of Shares held % to total paid up 
capital

1. 34,88,60,225 14.64

2. 27,48,40,905 11.53

3. 7,99,57,720 3.36

4. 6,75,59,849 2.84

5. 4,17,38,863 1.75

6. 4,05,95,000 1.70

7. 3,75,36,095 1.58

8. 3,51,01,342 1.47

9. 2,69,63,374 1.13

10. 2,61,03,585 1.10

11. 2,55,47,908 1.07

12. 2,43,14,586 1.02

Total 1,02,91,19,452 43.19

 Outstanding GDR
 The Bank has in the course of international offerings to overseas investors, issued securities linked to ordinary equity shares of the 

have been listed and traded on the London Stock Exchange. The Bank has simultaneously issued the underlying equity shares of 

st March 2016 was 7,99,57,720.
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 Investor Services
 Registrar & Share Transfer Agent (RTA)

 Karvy has been entrusted with the task of administering all aspects of investor services. Karvy has appropriate systems to ensure 
that requisite service is provided to the investors of the Bank in accordance with applicable corporate and securities laws and 
within the adopted service standards. Listed below are the service standards adopted by Karvy in respect of the various services 
rendered by it to the investors of the Bank.

Nature of Service Adopted Service Standards

Transfer of Share(s) 7 days

Transmission of Share(s) 7 days

7 days

7 days

5 days

5 days

Revalidation of dividend warrant(s) 5 days

Revalidation of demand draft(s) 5 days

Split/ consolidation of share certificate(s) 7 days

7 days

10 days

Release of unclaimed share(s) 7 days

10 days

shareholders@axisbank.com or einward.ris@karvy.com. Officers based at the Registered Office of the Bank have been entrusted 
with the task of attending to the investor correspondence in coordination with Karvy and ensure its redressal in accordance with 
applicable corporate and securities laws and within the aforesaid service standards.

 Share Transfer System

of the Bank has been formed to look after the matters relating to the transfer of equity shares and other related matters. The 

 Investor Grievances
 During the year, the Bank had received 2,587 correspondences from its investors, capital market intermediaries and statutory/

regulatory authorities inter alia requesting for various services relating to the securities issued by the Bank by post and through 
shareholders@axisbank.com) and einward.ris@karvy.com.

 The details of the investor complaints received and redressed by the Bank during the last 3 financial years, are as under:

Received from No. of complaints received No. of complaints  
unresolved as on  
31st March 2016

2013-14 2014-15 2015-16

9 11 12

Stock Exchanges 4 8 9

1

14 19 21

Total No. of complaints redressed 14 19 21 -

 There was no investor complaint that was unresolved, as on 1st April 2015. All the investor complaints received during the year 
were resolved and as such there was no investor complaint that was unresolved as on 31st March 2016.

 The statement highlighting the status of the investor correspondence received (including grievances) and its redressal is tabled at 
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 Nomination Facility

held by more than one person jointly, the joint holders may together nominate any person to whom all the rights in the securities 
shall vest in the event of death of all the joint holders.

of the Bank and the Shareholders may download the same or write to the Bank at its Registered Office or to Karvy, for the same.

 ECS Facility

st March 2013 

credit of the Dividend.

  All the eligible shareholders of the Bank holding equity shares in electronic form are requested to update with their Depository 

whatsoever, the Bank will issue a dividend warrant and print the Bank Account details available with Karvy on the said 
dividend warrant to avoid its fraudulent encashment.

 Other important information
 Secretarial Compliance

st 

Directors’ Report.

 Dispatch of documents in Electronic Form

nd

held in electronic form and with Karvy, in case their shares are held in physical form.

Rules made thereunder and the Listing Regulations.

aforesaid.
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the said documents, he is requested to write to einward.ris@karvy.com or shareholders@axisbank.com

said documents free of cost.

www.axisbank.com and copies thereof will be 
made available for inspection at the Registered Office of the Bank during its business hours on all working days except Saturdays, 

 Means of Communication

through conference calls, details of which are also uploaded on the Bank’s website.

www.axisbank.com, in accordance with the Listing 

Bhaskar on the day after the financial results is approved by the Board of Directors and its disclosure to the Stock Exchanges.

www.axisbank.com.

 General Body Meetings

AGM Date and Day Time Location

19th 19th 10.00 a.m.  

20th 27th 10.00 a.m.  

21st 24th 10.00 a.m.  

AGM Date of AGM Special Resolutions

19th 19th July 2013

authorising the Board of Directors of the Bank to issue, offer and allot equity stock options under the Employees Stock 
Option Scheme of the Bank.

20th 27th June 2014
years from the date of vesting of options, in respect of options granted with effect from April, 2014.

money within the limit of `1,00,000 crores.

21st 24th July  2015 ` 1,50,000 crores under Section 180 (1)(c) of the 

` 35,000 crores.

indirect foreign investment in any combination thereof, upto 74% of the paid up share capital of the Bank.
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 Procedure for Postal Ballot

Members whose names appear on the register of members / statements of beneficial holders provided by the depositories as on 

case shares are held in electronic form or with Karvy in case shares are held on physical form. The Bank also publishes a notice 

2013 and Rules made thereunder.

Members desiring to exercise their votes by physical postal ballot forms are requested to return the forms duly completed and 

period. Members desiring to exercise their votes by electronic mode are requested to vote before the close of business hours on 

postal ballot are then announced by any one of the Directors duly authorised by Board of Directors of the Bank, in this regard. 

website besides being disclosed to the Stock Exchanges. The date of declaration of the results by the Bank is deemed to be the 

 Resolution passed by way of Postal Ballot during the Financial Year 2015-16

nd December 2015.

(Management & Administration) Rules, 2014, as amended. The summary of the postal ballot results in respect of the said Special 
Resolution is as under:

No. of votes in favour No. of votes against % of votes in favour % of votes against

1,56,83,60,401 80,57,078 99.49 0.51

 Address For Correspondence

Registered Office Corporate Office Registrar & Share Transfer Agent (RTA)

 
Axis Bank Limited 

 
‘Trishul’, 3rd  

 
Ahmedabad – 380 006 

 
 

Email:shareholders@axisbank.com

Axis Bank Limited, 
 

 
 
 

 
 

Email:shareholders@axisbank.com

 
Unit: Axis Bank Limited 

 
 
 

 
Email : einward.ris@karvy.com
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Compliance with the Code of Conduct by the Directors & Members of the Senior 
Management of the Bank for the Financial Year 2015-16

Shikha Sharma

26th April 2016




