I‘AXIS BANK

Revision of AXIS BANK VISTARA INFINITE CREDIT CARD Terms and Conditions

Dear Customer,

With effect from 1%t March 2024, following revisions will be applicable on your AXIS BANK VISTARA
INFINITE CREDIT CARD:

e Complimentary Club Vistara gold membership will be credited basis the predefined conditions
mentioned below.

Terms & Conditions

1. Gold Tier will be issued in year 1 after fee payment, valid for 12 months from date of upgrade. Gold
tier will be credited within 10 working days of fee payment.

2. Year 2 onwards, customer needs to achieve 4 Vistara flights and 15,000 Tier Points criteria in the last
12 months to retain the gold tier. If the customer is unable to accumulate the requisite Tier Points
and take the minimum number of flights to retain their gold tier status by the end of the 12-month
rolling-period, they will automatically revise to perpetual Silver Tier until set criteria is achieved
within the next tier evaluation cycle. All Club Vistara terms and Conditions apply. Continued
participation in the program by a customer will be regarded as acceptance by such customers of
current Terms and Conditions, as may be amended from time to time by Vistara in its sole discretion.

3. Gold tier will be awarded only after completing one evaluation cycle and achieving the above
criteria. Upgrade to gold tier will not be considered if the customer has achieved the criteria before
the completion of the cycle.

Frequently Asked Questions
1. What are tier points? Are they same as CV points?

Tier Points are not the same as CV Points. Tier Points are earned only on flying with Vistara. While CV
Points can be used for redeeming an Award Flight or an Upgrade Award, Tier Points are used only for the
purpose of tier evaluation. For more information, click here.

2. | have earned 4 milestone ticket vouchers upon achieving required spends. Will the award flights be
considered towards 4 flights criteria?

No, the tier eligibility criteria will not include 4 award flights earned by the customer upon achieving
required spends.

3. Will the flights achieved by redeeming CV points qualify towards the 4 flights and 15,000 tier points
criteria?

Any flights booked by redeeming vouchers or CV points will not qualify towards the above criteria.
4. From year 2 onwards, will this change apply to subsequent years?

Yes, this change will be applicable from year 2 onwards for subsequent years.

5. In case of queries, please contact us at any of our touch points given below:

* For Retail Banking segment, call on 18604195555 / 18605005555.

* For Burgundy segment, call on the exclusive toll-free number 18004190065.

* For Burgundy Private segment, call on the exclusive toll-free number 18002108888.

¢ Please visit www.axisbank.com for more information.



https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.airvistara.com%2Fin%2Fen%2Fterms-and-conditions%2Fclub-vistara&data=05%7C01%7CNandani.Kabra%40axisbank.com%7C9b678146ee484883a48408dbd5e6fab5%7C2d538e6436c741bc8b7d4d804956e957%7C0%7C0%7C638338960257615358%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nYopNJfymkecQzeTD7ZlM2hmSdS3CaspCgyndSxVyhc%3D&reserved=0
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