
 

Campaign terms and conditions: 

1. Get 25% up to  INR 800 off with Eazy Diner for Axis Bank card holders. 
2. Maximum discount amount INR 800 
3. Offer valid on order values above INR 2000 
4. Can be used twice per card during the offer period 
5. Offer valid on Axis Bank Credit & Debit cards. 
6. Offer period: 26th March 2022 – 29th May2022 (inclusive of both days). 
7. Offer valid at select partner restaurants. 
8. In case of any query, email:  booking@eazdydiner.com or prime@eazydiner.com 
9. No two offers can be clubbed together. 
 

 

Standard Terms and Conditions 

 The decision of Axis Bank will be final and binding on all and any correspondence in this regard will not be 

entertained.  

 All Customer Queries/dispute on the offer should be raised during the offer period or within 90 days after expiry 

of the promotion period. For any disputes, the customer needs to furnish a scanned copy of invoice for the case 

to be taken for further investigation.  

 The offer is not transferable, non-negotiable and cannot be en-cashed. 

 Incomplete / rejected / invalid / returned /disputed or unauthorized/fraudulent transactions will not be 

considered for the offer. 

 While availing of this Offer, the standard terms and conditions related to Axis Bank credit/ debit cards will be applicable at 

all times. 

 Any applicable taxes have to be paid by the card holder. 

 In case there is more than one offer available simultaneously, no two offers can be combined by the participant. 

It shall be entirely at discretion of Axis Bank to consider any exceptions to the above. 

 Axis Bank will not be responsible or liable in case the offer is not configured or could not be availed due to 

malfunction, delay, traffic congestion on any telephone network or line, computer on-line system, servers or 

providers, computer equipment, software, or website. 

 Axis Bank reserve the right at any time, without notice, to add/alter/change/ or vary any or all of these terms and 

conditions or to replace, entire or in part, this offer by another offer, whether similar to this offer or not, or to 

withdraw it altogether.  

 The participation in the offer is entirely voluntary and it is understood, that the participation by the Cardholders 

shall be deemed to have been made on a voluntary basis. 

 Axis Bank reserves the right to modify / alter the offer or all or any of the terms applicable to the offer without 

assigning any reasons or without any prior intimation whatsoever. Axis Bank also reserves the right to discontinue 

the offer without assigning any reasons or without any prior intimation whatsoever. 

 In case of all matters relating to the offer including any dispute or discrepancy relating to the offer or eligibility 

of any Cardholder, Axis Bank’s decision shall be final and binding on Cardholders in all respects. 

 Axis Bank only offers discount on purchase of goods and services by using Axis Bank Credit & Debit Card and Axis 

Bank holds out no warranty or makes no representation about the quality, delivery or otherwise of the goods and 

services offered by the restaurant  

 Images provided in promotions are only for pictorial representation and Axis Bank does not undertake any liability 

or responsibility for the same.  
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 Nothing contained herein shall constitute or be deemed to constitute an advice, invitation or solicitation to 

purchase any products/ services of The Merchant  or any third party and is not intended to create any rights and 

obligations.  

 The offer by Axis Bank is subject to applicable laws and regulatory guidelines/ regulations and as per bank's extant 

guidelines from time to time.  

 Bank may use the services of agents for sales / marketing of the products. Copy Rights of Axis Bank Limited. All 

rights are reserved.  

 Axis Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out of use or 

otherwise of any goods/ services availed of by the Card Holder/s under the offer. 

 Axis Bank shall not be held liable for any delay or loss that may be caused in delivery of the goods and /or services 

under the offer. 

 Axis Bank retain the right to change or discontinue the Offer at any time during the Promotion Period. The 

decision of Axis Bank with respect to the Offer shall be final and binding on the customer and any correspondence 

in this regard will not be entertained. 

 Axis Bank reserve the right to disqualify any cardholder from the benefits of the offer if any fraudulent activity is 

identified as being carried out for the purpose of availing the benefits under the offer or otherwise by use of the 

Card. 

 All taxes, duties, levies or other statutory dues and charges payable in connection with the benefits accruing 

under the offer shall be borne solely by the cardholder and Axis Bank will not be liable in any manner whatsoever 

for any such taxes, duties, levies or other statutory dues. 

 The terms and conditions governing the offer shall be in addition to and not in substitution / derogation to the 

Primary Terms and Conditions governing the Credit Card / Debit Card issued by Axis Bank 

 Axis Bank shall not be obliged to make any public announcements to intimate the successful Cardholders about 

the discount under the offer.  

 The offer is not available wherever prohibited and products/ services for which such programs cannot be offered 

for any reason whatsoever. 

 Logos/trademarks used are owned by respective entities. Axis Bank has been authorised to use these 

logos/trademarks for offer promotion purposes.  

 Any person taking the advantage of this offer shall be deemed to have read, understood and accepted these 

terms and conditions. 

 Any dispute relating to the offer or the terms and conditions shall be subject to the jurisdiction of the courts in 

Mumbai only. 

 Axis Bank holds no warranty and does not assume any responsibility for the delivery, service, suitability, merchantability, 

availability or quality of the products and/ or services made available under this Offer. The products are sold and the services 

are provided solely by the respective Participating Restaurants, under such terms and conditions as may be determined by 

such Participating Restaurants, and Axis bank accepts no liability whatsoever in connection with such products and services.  

 The products and services offered by the Participating Restaurants have not been certified by Axis Bank and under no 

circumstances shall the inclusion of any product or service in this Offer be construed as an endorsement or recommendation 

of such product or service by Axis Bank. 

 The Customers shall not hold Axis Bank, its group entities, or affiliates, their respective directors, officers, employees, agents, 

vendors, responsible for or liable for, any actions, claims, demands, penalties, losses, damages, costs, charges and expenses 

which a Customer claims to have suffered, sustained or incurred, or claims to suffer, sustain or incur, by way of and/or on 

account of the Offer or the acceptance, decline, non-receipt, suitability, quality or use or deployment of any product/service 

provided under the Offer. The terms and conditions of the Offer at the Participating Restaurants shall apply in addition to 

the terms and conditions stated herein 



 

 The Participating Restaurants are solely liable to the Customers for any deficiency in service or defective product. The 

Participating Restaurants have represented to Axis Bank that they are in compliance with all applicable laws and regulations, 

including the Food Safety and Standards Act, 2006 and applicable regulations thereunder. Accordingly, in the event a 

Participating Restaurant fails to adhere to certain guidelines or if the food quality or services are not up to the Customers’ 

satisfaction, such Participating Restaurant shall be directly liable to the Customer. Therefore, Axis Bank is only a conduit 

between the Customer and the Participating Restaurant and does not have any control over and does not guarantee the 

quality of the product, service or compliance of the Participating Restaurant with applicable laws. 

 If the Offer and/or anything to be done by Axis Bank in respect of the Offer is prevented or delayed by causes, circumstances 

or events beyond the control of Axis bank, including but not limited to computer viruses, tampering, unauthorized 

intervention, interception, fraud, technical failures, floods, fires, accidents, earthquakes, riots, explosions, wars, hostilities, 

nation wide/state wide lockdown, acts of government or other causes of like or similar or other character beyond the control 

of Axis Bank, then Axis bank and/or the other entity/entities shall not be liable for the same to the extent so prevented or 

delayed, and will not be liable for any consequences of such delays. 

 Axis Bank will not be responsible or liable in case the Offer is not configured or could not be availed due to malfunction, 

delay, traffic congestion on any telephone network or line, computer on-line system, servers or providers, computer 

equipment, software, or website. 

 Nothing herein amounts to a commitment or representation by Axis Bank to conduct further such Offer 

 A Customer without being required to do any further act, shall be deemed to have read, understood and unconditionally 

accepted the terms and conditions herein. 

 All of Axis bank’s actions shall be on a best-efforts basis only. 

 Individual Participating Restaurants Terms & Conditions apply. 

 The terms and conditions of the Offer shall be in addition to and not in substitution/derogation of the rules and regulations 

governing the use of the Axis Bank debit and credit card as stated above. 

 


