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Terms and Conditions for Clarks Campaign on Axis Bank Credit & Debit Cards

Offer Details:

e 5% discountfor Axis Bank Cardholders on a single minimum purchase of Rs. 4,999 at select Clarks storesinIndia.
Offerperiod: 17" July 2020 to 17" September 2020

Offer Terms & Conditions:

e Thediscountshall be available onthe nettransactionvalue of the single transaction.

e Offerisvalidforonly one transaction per card duringthe offerperiod.

e Net Transaction Value shall mean the retail price of the products purchased less sale discount offered to the card
holders at the Clarks stores.

e The Additional Discountisapplicableon a single transaction and bills cannot be clubbed to avail the same.

o Offerdiscountwill be processed by Clarks atthe billing counter, at the time of purchase.

e ThisOfferisvalid onall Axis Bank Retail Credit and Debit Cards. This offeris not valid on Corporate CreditCards and
NR cards.

e This Offercannotbe clubbed with any other Axis Bank offer.

e Offerissubjecttoavailability of products at the sole discretion of Clarks.

e The offerwill be valid during the offer period only which will be at the sole discretion of Clarks & Axis Bank.

e (Clarks & Axis Bank retainsthe right to change or discontinue the offer at any time during the offer period without
prior notice.

e The offeris not transferable, non-negotiable and cannot be en-cashed.

All Customer Queries/dispute on the offer/purchase should be raised within 15 days of purchase provided the
purchased products are in saleable condition. For any disputes, the customer needs to furnish a scanned copy of
the charge slip and Invoice forthe case to be taken forfurtherinvestigation.

e Thedecision of Clarks & Axis Bank will be final and binding on all and any correspondence in this regard.

e Clarksand Axis Bank reserve the rightat any time, without notice, to add/alter/change/ orvary any or all of these
termsand conditions orto replace, entireorin part, this offer by another offer, whether similar to this offer or not,
or to withdraw it altogether.

e AxisBankand Clarks will notbe responsible orliablein case the offeris not configured or could not be availed due
to malfunction, delay, traffic congestion on any telephone network or line, computer on-line system, servers or
providers, computerequipment, software, or website.

e The participation in the offeris entirely voluntary and it is understood, that the participation by the Cardholders
shall be deemedto have been made on a voluntary basis.

e Axis Bank & Clarks reserves the right to modify / alter the offer or all or any of the terms applicable to the offer
without assigning any reasonsor withoutany priorintimation whatsoever. Axis Bank & Clarks also reserves the right
to discontinue the offer without assigning any reasons or without any priorintimation whatsoever.

e Customerneedsto call Axis Bank customer care or reach out through other mediums to getthe disputes resolved.

¢ In case of all mattersrelatingto the offerincludingany dispute ordiscrepancy relating to the offeror eligibility of
any Cardholder, Axis Bank’s decision shall be finaland binding on Cardholdersin all respects.

e The terms and conditions governing the offer shall be in addition to and not in substitution / derogation to the
Primary Terms and Conditions governing the Debit Card and Credit Card issued by Axis Bank

e AxisBankonly offers discount on purchase of goods and servicesof the Merchant by using Axis Bank Credit & Debit
Card and Axis Bank holds out no warranty or makes no representation about the quality, delivery or otherwise of
the goods and services offered/sold by the Merchant/Clarks. Any dispute or claim regarding the goods and/or
services must be resolved by the Cardholder with the Merchant/Clarks directly without any reference to Axis Bank.
Additional discount offered by the Bankis solely for promoting usage of Axis Bank Debit and Credit card.
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e Images providedin promotionsare only for pictorial representation and Axis Bank does not undertake any liability
or responsibility forthe same.

e Nothing contained herein shall constitute or be deemed to constitute an advice, invitation or solicitation to
purchase any products/ services of Clarksorany third party and is notintended to create any rights and obligations.

e The offerby Axis Bankis subjectto applicable laws and regulatory guidelines/ regulations and as per bank's extant
guidelinesfromtime totime.

e Bank may use the services of agents for sales / marketing of the products. Copy Rights of Axis Bank Limited. All
rights are reserved.

e Axis Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out of use or
otherwise of any goods/ services availed of by the Card Holder/s underthe of fer.

e AxisBankshall not be heldliable forany delay or loss that may be causedin delivery of the goods and /or services
underthe offer.

e AxisBankand Clarks reservesthe right to disqualify any cardholderfrom the benefits of the offerif any fraudul ent
activityisidentifiedas being carried out for the purpose of availing the benefits under the offer or otherwise by use
of the Card.

e Alltaxes, duties, levies or other statutory dues and charges payable in connection with the benefits accruing under
the offer shall be borne solely by the cardholder and Axis Bank and/or Clarks will not be liable in any manner
whatsoever forany such taxes, duties, levies or other statutory dues.

e The offeris not available wherever prohibited and products/ services for which such programs cannot be offered
for any reason whatsoever.

e AxisBankshall notbe obliged to make any publicannouncementsto intimate the successful Cardholders about the
discountunderthe offer.

e Anyperson taking the advantage of this offershall be deemed to have read, understood and accepted these terms
and conditions.

e Any dispute relating to the offer or the terms and conditions shall be subject to the jurisdiction of the courts in
Mumbai only.

e The terms and conditions governing the offer shall be in addition to and not in substitution / derogation to the
Primary Terms and Conditions of Clarks.
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Terms and Conditions for Landmark Campaign on Axis Bank Credit & Debit Cards

Offer Details:
e 5% instantdiscountat Landmark stores for Axis Bank Cardholders onasingle minimum purchase of Rs. 2,000.

Offerperiod: 31°* July 2020 to 31%* August 2020 (both daysinclusive)

Offer Terms & Conditions:

e Maximum available discountis Rs. 500 per transaction.

e |norderto avail the discount, the total payment needs to be made using an Axis Bank Credit or Debit card.

o Offerdiscountwill be processed by Landmark at the billing counteratthe time of purchase and will reflect onthe
bill

e Thediscountisapplicable ona single transaction and bills cannot be clubbed to avail the discount.

o Thisoffercannotbe clubbed with any other offeratthe stores.

e Offerissubjecttoavailability of products atthe sole discretion of Landmark

e This Offercannotbe clubbed with any other Axis Bank offer.

e The offer will be valid during the promotion period only which will be at the sole discretion of Landmark & Axis
Bank.

e Landmark & Axis Bank retains the right to change or discontinuethe offeratanytime duringthe promotion period
without priornotice.

e The offeris not transferable, non-negotiable and cannot be en-cashed.

e This Offerisvalid on all Axis Bank Retail Credit and Debit Cards. This offeris not valid on Corporate CreditCards and
NR Cards.

e All CustomerQueries/disputeonthe offershould be raised during the offer period or within 90days after expiry of
the promotion period. Forany disputes, the customerneedsto furnishascanned copy of the charge slip and Invoice
for the case to be taken forfurtherinvestigation.

e The decision of Landmark & Axis Bank will be final and binding on all and any correspondence in this regard will not
be entertained.

e Landmark and Axis Bank reserve the right at any time, without notice, to add/alter/change/ or vary any or all of
these termsand conditions orto replace, entire orin part, this offer by another offer, whether similar to this offer
or not, or to withdraw it altogether.

e Axis Bank will not be responsible or liable in case the offer is not configured or could not be availed due to
malfunction, delay, traffic congestion on any telephone network or line, computer on-line system, servers or
providers, computerequipment, software, or website.

e The participation in the offeris entirely voluntary and it is understood, that the participation by the Cardholders
shall be deemedto have been made on a voluntary basis.

e AxisBank & Landmark reservesthe right to modify / alterthe offeror all or any of the terms applicable to the offer
without assigning any reasons or without any priorintimation whatsoever. Axis Bank & Landmark also reserves the
rightto discontinue the offer without assigning any reasons or withoutany priorintimation whatsoever.

e Customerneedsto call Axis Bank customer care or reach out through other mediums to getthe disputesresolved.

¢ In case of all mattersrelatingto the offerincluding any dispute ordiscrepancy relatingto the offeror eligibility of
any Cardholder, Axis Bank’s decision shall be finaland binding on Cardholdersin all respects.

e The terms and conditions governing the offer shall be in addition to and not in substitution / derogation to the
Primary Terms and Conditions governing the Debit Card and Credit Card issued by Axis Bank

e AxisBankonly offersdiscounton purchase of goods and services of the Landmark by using AxisBank Credit & Debit
Card and Axis Bank holds out no warranty or makes no representation about the quality, delivery or otherwise of
the goods and services offered/sold by the Landmark. Any dispute or claim regarding the goods and/or services
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must be resolved by the Cardholder with the Landmark directly without any referen ce to Axis Bank. Additional
discount offered by the Bankis solely for promoting usage of Axis Bank Debit and Credit card.

e Images providedin promotionsare only for pictorial representation and Axis Bank does not undertake any liability
or responsibility for the same.

e Nothing contained herein shall constitute or be deemed to constitute an advice, invitation or solicitation to
purchase any products/ services of Landmark or any third party and is not intended to create any rights and
obligations.

e The offerby Axis Bankis subjectto applicable laws and regulatory guidelines/ regulations and as per bank's extant
guidelinesfromtime totime.

e Bank may use the services of agents for sales / marketing of the products. Copy Rights of Axis Bank Limited. All
rights are reserved.

e Axis Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out of use or
otherwise of any goods/ services availed of by the Card Holder/s underthe offer.

e AxisBankshall not be heldliable forany delay or loss that may be caused in delivery of the goods and /or services
underthe offer.

e AxisBank reservestherightto disqualify any cardholderfrom the benefits of the offerif any fraudulentactivity is
identified as being carried out for the purpose of availing the benefits under the offer or otherwise by use of the
Card.

e Alltaxes, duties, levies or otherstatutory dues and charges payable in connection with the benefits accruing under
the offershall be borne solely by the cardholderand Axis Bank will not be liable inany manner whatsoeverforany
such taxes, duties, levies or other statutory dues.

e The offeris not available wherever prohibited and products/ services for which such programs cannot be offered
for anyreason whatsoever.

e Logos/trademarks used are owned by respective entities. Axis Bank has been authorized to use these
logos/trademarks for offer promotion purposes.

e AxisBankshall notbe obliged to make any publicannouncementsto intimate the successful Cardholders about the
discountunderthe offer.

e Any persontakingthe advantage of this offershall be deemed to have read, understood and accepted these terms
and conditions.

e Any dispute relating to the offer or the terms and conditions shall be subject to the jurisdiction of the courts in
Mumbai only.

e Landmark Terms & Conditions applicable

o All packages are subject to availability at the time of booking confirmation GST and Payment Gateway fees
applicable at the time of booking

e Any purchase using Axis Bank Credit Card shall be deemed as acceptance of the terms and conditions mentioned
herein. Cardholderagreestoindemnify the Bank against any loss (direct, indirect or consequential), cost & damage
which may be caused by him/herto the Bank due to participation in this offer.

e AxisBankholdsthe exclusive right atits sole discretion to refuse or deny the offerto any Cardholder.

e Under nocircumstance will the offer/discount being offered under this program be settled in cash

o ThisOfferissubjecttoapplicable law and regulation
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Terms and Conditions for Marks & Spencer Campaign on Axis Bank Credit & Debit Cards

Offer Details:
e 10% cashback for Axis Bank Cardholders on a single minimum purchase of Rs. 5000 at Marks & Spe ncer

Offerperiod: 17" June 2020 to 25" August 2020 (Both Daysinclusive)

Offer Terms & Conditions:

e The customer can avail a maximum cash back of Rs. 1000. The cashback shall be available on the net transaction
value of a single transaction.

e The offerisvalid at both offline and online stores (M&S website and app)

o Net Transaction Value shall mean the retail price of the products purchased less sale discount offered to the card
holders at Marks & Spencer stores. The 10% cashback from Axis Bank shall be applicable onlyif the Net Transaction
Value perbillis equal to or greaterthan Rs. 5000.

e The cash back is applicable on asingle transaction and bills cannot be clubbed to avail the same

e This Offerisvalid on all Axis Bank Retail Credit and Debit Cards. This offeris not valid on Corporate CreditCardsand
NRE Debit Cards.

e The cash back will be processed within 90 days from the end of the offer period.

e This Offercannotbe clubbed with any other Axis Bank offer.

e All CustomerQueries/disputeon the offershould be raised during the offer period or within 90days after expiry of
the offer period. Forany disputes, the customerneeds tofurnish ascanned copy of the charge slip and Invoice for
the case to be taken for furtherinvestigation.

e The offeris not transferable, non-negotiable and cannot be en-cashed.

e Incomplete/rejected/invalid / returned /disputed or unauthorized/fraudulent transactions will not be considered
for the offer.

e In case there ismore than one offeravailable simultaneously, notwo offers can be combined by the participant. It
shall be entirely at discretion of Axis Bank to consider any exceptions tothe above.

e Axis Bank will not be responsible or liable in case the offer is not configured or could not be availed due to
malfunction, delay, traffic congestion on any telephone network or line, computer on-line system, servers or
providers, computerequipment, software, orwebsite.

e The participation in the offeris entirely voluntary and it is understood, that the participation by the Cardholders
shall be deemedto have been made on a voluntary basis.

e Axis Bank reserves the right to modify / alter the offer or all or any of the terms applicable to the offer without
assigningany reasons or without any priorintimation whatsoever. Axis Bank also reserves the right to discontinue
the offerwithout assigningany reasons or without any priorintimation whatsoever.

e Customerneedsto call Axis Bank customer care or reach out through other mediums to get the disputesresolved.

o In case of all mattersrelatingto the offerincluding any dispute ordiscrepancy relatingto the offeror eligibility of
any Cardholder, Axis Bank’s decision shall be finaland binding on Cardholdersin all respects.

e Credit Cardholder/s whose account has been classified as delinquent will not be eligible for the benefits of the
cashback offeras per Bank's policy. Bank’s discretion in this regards shall be final.

e Card account holders whose accounts are not active and/or are closed or have a credit freeze at the time of
processing of cash back will not be eligible for the benefits of the offer. Cash back will be given only inthe form of
account credit. Cash back will not be giveninany other mode. Bank’s discretion in this regard shall be final.

e AxisBankonly offers cashback on purchase of goods and services of the Marks & Spencer by using Axis Bank Retail
Credit & Debit Card and Axis Bank holds out no warranty or makes no representation about the quality, delivery or
otherwise of the goods and services offered/sold by Marks & Spencer. Any dispute or claim regarding the goods
and/or services must be resolved by the Cardholder with the Marks & Spencer directly without any reference to
Axis Bank. Cashback offered by the Bankis solely for promoting usage of Axis Bank Debit and Retail Credit card.
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e Images providedin promotionsare only for pictorial representation and Axis Bank does not undertake any liability
or responsibility forthe same.

e Offershall not constitute or be deemedto constitute an advice, invitation or solicitation to purchase any products/
services of Marks & Spencer or any third party and is not intended to create any rights and obligations.

e The offerby Axis Bankis subjectto applicable laws and regulatory guidelines/ regulations and as per bank's extant
guidelinesfromtime totime.

e Bank may use the services of agents for sales / marketing of the products. Copy Rights of Axis Bank Limited. All
rights are reserved.

e Axis Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out of use or
otherwise of any goods/ services availed of by the Card Holder/s underthe offer.

e AxisBankshall not be heldliable forany delay or loss that may be causedin delivery of the goods and /or services
underthe offer.

e Marks & Spencer & Axis Bank retainthe right to change or discontinue the Offeratany time duringthe Promotion
Period. The decision of Marks & Spencer & Axis Bank with respect to the Offer shall be final and binding on the
customerand any correspondence in this regard will not be entertained.

e AxisBank reservestherightto disqualify any cardholderfrom the benefits of the offerif any fraudulentactivity is
identified as being carried out for the purpose of availing the benefits under the offer or otherwise by use of the
Card.

e Alltaxes, duties, levies or other statutory dues and charges payable in connection with the benefits accruing under
the offershall be borne solely by the cardholderand Axis Bank will not be liable inany mannerwhatsoeverforany
such taxes, duties, levies or other statutory dues.

e Logos/trademarks used are owned by respective entities. Axis Bank has been authorized to use these
logos/trademarks for offer promotion purposes.

e The terms and conditions governing the offer shall be in addition to and not in substitution / derogation to the
Primary Terms and Conditions governing the Credit Card / Debit Card issued by Axis Bank

e The offeris not available wherever prohibited and products/ services for which such programs cannot be offered
for any reason whatsoever.

e Any persontakingthe advantage of this offershall be deemed to have read, understood and accepted these terms
and conditions.

e Any dispute relating to the offer or the terms and conditions shall be subject to the jurisdiction of the courts in
Mumbai only.

e Marks & SpencerTerms & Conditions applicable.

o All packages are subject to availability at the time of booking confirmation GST and Payment Gateway fees
applicable atthe time of booking

e Any purchase using Axis Bank Credit Card and Debit Card shall be deemed as acceptance of the termsand conditions
mentionedherein. Cardholder agrees to indemnifythe Bank against any loss (direct, indirect or consequential), cost
& damage which may be caused by him/hertothe Bank due to participation in this offer.

e AxisBankholdsthe exclusive right atits sole discretion to refuse or deny the offerto any Cardholder.

e Under nocircumstance will the offer/discount being offered under this program be settledin cash

e ThisOfferissubjecttoapplicable law and regulations.
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Terms and Conditions for Westside Campaign on Axis Bank Credit & Debit Cards

Offer Details:
e 5% instantdiscountat Westside storesfor Axis Bank Cardholders on asingle minimum purchase of Rs. 5,000.

Offerperiod: 31°* July 2020 to 31st August 2020 (both daysinclusive)

Offer Terms & Conditions:

Maximum available discountis Rs. 1,500 per transaction.

e |norderto avail the discount, the total payment needs to be made using an Axis Bank Credit or Debit card.

o Offer discount will be processed by Westside at the billing counter at the time of purchase and will reflect on the
bill.

e The above offer will also be applicable on Westside products on TataCLiQ (website, mobile site & mobile app) for
the given offer period.

e The discount will be applied to the net cart Value. The net cart value is the total cart value arrived at after all
applicable discounts and otherredemptionsif any. In case CLiQ Cash is being used to make a partial payment the
Net Cart Value forthe purposes of calculating the applicable Axis Bank offer related discount and/or cashback will
be considered as the final amount that needs to be charged on Axis Bank Credit cards, Debit cards or EMI
transactions.

e Offerisavailable only on Seller Westside.

e Thediscountisapplicable ona single transaction and bills cannot be clubbed to avail the discount.

e Offerissubjecttoavailability of products at the sole discretion of Westside.

o The offerwill bevalidduringthe promotionperiod onlywhich willbe atthe sole discretion of Westside & AxisBank.

e Westside & Axis Bank retains the right to change or discontinue the offeratany time during the promotion period
without prior notice.

e ThisOffercannotbe clubbed with any other Axis Bank offer.

e The offeris not transferable, non-negotiable and cannot be en-cashed.

o ThisOfferisvalid onall Axis Bank Retail Credit and Debit Cards. This offeris not valid on Corporate CreditCards and
NR Cards.

e All CustomerQueries/disputeon the offershould be raised during the offer period or within 90days after expiry of
the promotion period. Forany disputes, the customer needsto furnishascanned copy of the charge slip and Invoice
for the case to be takenforfurtherinvestigation.

e The decision of Westside & Axis Bank will be final and binding on all and any correspondence in this regard will not
be entertained.

e Westside and Axis Bank reserve the right at any time, without notice, to add/alter/change/ or vary any or all of
these termsand conditions orto replace, entire orin part, this offer by another offer, whethersimilarto this offer
or not, or to withdraw it altogether.

e Axis Bank will not be responsible or liable in case the offer is not configured or could not be availed due to
malfunction, delay, traffic congestion on any telephone network or line, computer on-line system, servers or
providers, computerequipment, software, or website.

e The participation in the offeris entirely voluntary and it is understood, that the participation by the Cardholders
shall be deemedto have been made on a voluntary basis.

e AxisBank & Westside reserves the rightto modify / alterthe offeror all or any of the terms applicable to the offer
without assigning any reasons or without any prior intimation whatsoever. Axis Bank & Westside also reserves the
rightto discontinue the offer without assigning any reasons or without any priorintimation whatsoever.

e Customerneedsto call Axis Bank customer care or reach out through other mediums to getthe disputesresolved.

¢ In case of all mattersrelatingto the offerincludingany dispute ordiscrepancy relatingto the offer or eligibility of
any Cardholder, Axis Bank’s decision shall be finaland binding on Cardholdersin all respects.
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e The terms and conditions governing the offer shall be in addition to and not in substitution / derogation to the
Primary Terms and Conditions governing the Debit Card and Credit Card issued by Axis Bank

e AxisBankonly offers discount on purchase of goods and servicesof the Merchant by using Axis Bank Credit & Debit
Card and Axis Bank holds out no warranty or makes no representation about the quality, delivery or otherwise of
the goods and services offered/sold by the Westside. Any dispute or claim regarding the goods and/or services must
be resolved by the Cardholder with the Westside directly without any reference to Axis Bank. Additional discount
offered by the Bankis solely for promoting usage of Axis Bank Debitand Credit card.

e Images providedin promotionsare only for pictorial representation and Axis Bank does not undertake any liability
or responsibility forthe same.

e Nothing contained herein shall constitute or be deemed to constitute an advice, invitation or solicitation to
purchase any products/ services of Westside or any third party and is not intended to create any rights and
obligations.

e The offerby Axis Bankis subjectto applicable laws and regulatory guidelines/ regulations and as per bank's extant
guidelines fromtime to time.

e Bank may use the services of agents for sales / marketing of the products. Copy Rights of Axis Bank Limited. All
rights are reserved.

e Axis Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out of use or
otherwise of any goods/ services availed of by the Card Holder/s underthe offer.

e AxisBankshall not be heldliable forany delay or loss that may be causedin delivery of the goods and /or services
underthe offer.

e AxisBank reservesthe rightto disqualify any cardholderfromthe benefits of the offerif any fraudulentactivityis
identified as being carried out for the purpose of availing the benefits under the offer or otherwise by use of the
Card.

o Alltaxes, duties, levies or other statutory dues and charges payable in connection with the benefits accruing under
the offershall be borne solely by the cardholderand Axis Bank will not be liable inany manner whatsoeverforany
such taxes, duties, levies or otherstatutory dues.

e Logos/trademarks used are owned by respective entities. Axis Bank has been authorised to use these
logos/trademarks for offer promotion purposes.

e The offeris not available wherever prohibited and products/ services for which such programs cannot be offered
for any reason whatsoever.

e AxisBankshall notbe obliged to make any publicannouncementsto intimate the successful Cardholders about the
discountunderthe offer.

e Anypersontakingthe advantage of this offershall be deemed to have read, understood and accepted these terms
and conditions.

e Any dispute relating to the offer or the terms and conditions shall be subject to the jurisdiction of the courts in
Mumbai only.

o Westside Terms & Conditions applicable

o All packages are subject to availability at the time of booking confirmation GST and Payment Gateway fees
applicable at the time of booking

e Any purchase using Axis Bank Debit Card and Credit Card shallbe deemed as acceptance of the termsand conditions
mentionedherein. Cardholder agrees toindemnifythe Bank against any loss (direct, indirect or consequential), cost
& damage which may be caused by him/herto the Bank due to participation in this offer.

e AxisBankholdsthe exclusive right atits sole discretionto refuse or deny the offertoany Cardholder.

e Under no circumstance will the offer/discount being offered under this program be settled in cash

e This Offerissubjecttoapplicable law and regulations.



