
  
  
  

TERMS AND CONDITIONS  
  
Offer:  

• The Offer is only valid on the Miles & More World Credit Card.   

• The Offer is valid for those customers who have successfully applied for the credit card between 15.10.2017 until 

31.12.2017, and Miles & More Axis Bank World Credit Card is issued to these customers  

• This Offer is valid for selected Axis Bank customers who will be communicated the Offer by the Bank. OR,  

For all Miles & More HON CIRCLE, Senator, Frequent Traveler & selected Miles & More Members who will be 
communicated the Offer by Miles & More.  

• The customer who will not be charged joining fee of Rs. 3,500 will therefore not receive any Welcome Miles. Thereafter, 

post completion of one year of card issuance, the customer will be liable to pay the annual fee of Rs. 3,500. The customer 

will receive Annual Miles (3000 Miles) on payment realization of annual fees i.e. Rs. 3,500.  

• Customers with no prior relationship with the bank or with MMG will also be sourced under this campaign. For this set of 
new to bank customers, full fees of Rs. 3,500 will be levied and customer will also be eligible for the 5,000 Welcome Miles  

• ·On spends of Rs. 5,000 and above on the Miles and More Axis Bank Card the customer is  eligible for an Expedia Voucher 

worth Rs. 1000.  

• The Senator and HON CIRCLE Members of Miles & More are not charged joining and annual fees but get Welcome and 

Annual Miles. The Miles & More Members are not eligible for this offer.  

Details of the Miles are as given below.  

Miles & More membership status  

 Miles & More Axis Bank World Credit Card   

    

 Joining Fee  Welcome Miles  Activation Miles  Total Miles  

HON Circle Member#  Waived  5000  2,000  7,000  

Senator#  Waived  5000  2,000  7,000  

Frequent Traveller##  100% Waiver  0 (zero)  2,000  2,000  

Miles & More Member ##  100% Waiver  0 (zero)  2,000  2,000  

# Card Holders would be entitled to a joining fee waiver on Miles & More Axis Bank World Credit Card  
## All Frequent Traveler FTL & selected Miles & More members Card Holders would be entitled to a 100% waiver valid for a limited period on the 
joining fee on World Credit Card only during the offer period  

  

For the aforesaid Offer:  

  

‘Miles & More Axis Bank Credit Card’ means Miles & More Axis Bank World Credit Card, a Co-branded card issued by Axis Bank 

pursuant to Co-branded arrangement between Axis Bank Limited and Miles & More GmbH.  

  

‘Card Holder’ means a person to whom Miles & More Axis Bank Credit Card is issued by Axis Bank Limited.  

  

  



Terms & Conditions:  

  

• The joining fee will be waived off in the same month the credit card is issued and will reflect in the statement of the same 
month if the card has been issued before the 20th of the month and the customer will not be credited Welcome Miles  
  

• If the credit card has been issued after the 20th of the month then the joining fee  will be waived off in the next statement 

cycle and the customer will not be credited Welcome Miles  

  

• Please note that Axis Bank is entitled in its absolute discretion to accept or reject the application for the Miles & More Credit 

Card at any stage without assigning any reason. In case of all matters relating to the aforesaid Offer including any dispute or 

discrepancy relating to the Offer or eligibility of any Cardholder, Axis Bank’s decision shall be final and binding on the 

Cardholders in all respects. Any person taking the advantage of this Offer shall be deemed to have read, understood and 

accepted these terms and conditions.  

  

• The terms and conditions of aforesaid Offer for the Cardholders can be amended or modified at any time at AXIS Bank’s sole 

discretion. The aforesaid Offer is subject to applicable law and regulations and would be modified / discontinued based on 

the prevailing law / regulation at any point of time and neither party shall be under any liability or obligation or continue 

implementation of the said Offer till such time the terms are modified by the Parties as per the prevailing/ amended law at 

that point of time. In the event, that the Offer cannot be continued without total compliance of the prevailing law at any 

point of time, this Offer shall be deemed to be terminated forthwith from the date when the amended law restricting / 

prohibiting the Offer comes into force. These terms and conditions are in addition to and not in abrogation of the terms and 

conditions governing the issuance and usage of Miles & More Axis Bank Credit Card, any other AXIS Bank credit cards and 

the terms and conditions of the Miles & More program. Any dispute relating to the Offer or the terms and conditions shall 

be subject to the jurisdiction of the courts in Mumbai only.  

  

  

Terms & Conditions for the Expedia offer  

  

• Expedia Voucher worth Rs. 1000 can be redeemed once only on www.expedia.co.in on a minimum spend of Rs.5,000 on 

hotel bookings only subject to terms mentioned on www.expedia.co.in.  

• Voucher can be redeemed on: www.expedia.co.in/axismilesmorecredit 

• Booking Period for the vouchers is valid from 15 Oct 2017 00:01 hrs IST – 31 Jan 2018 23:59 hrs IST  

• Travel Period under this offer is valid from 15 Oct 2017 – 31 Mar 2018  

• Voucher will be emailed to only newly acquired Axis Bank Miles and More Customers under this offer and only on activation  

• The Coupon cannot be redeemed against bookings which are not for Eligible Hotels. An “Eligible Hotel” refers to a hotel 

labelled “Expedia Rate” which is not on the exclusion list in https://www.expedia.co.in/g/rf/coupon-exclude-hotels 

(”Exclusion List”) and for which payment is made at the time of booking to Expedia.  The Exclusion List may be amended 

from time to time without prior notice at sole and absolute discretion of Expedia.   

• The Coupon cannot be redeemed against taxes, tax recovery charges, supplier fees, cancellation or change fees/penalties, 

administrative fees or other miscellaneous charges, which are the sole responsibility of the customer.  

• The Coupon is valid only for the Redemption Period, for travel during the Travel Period, when booked on the Website only, 

and not on any other Expedia sites.   

• Usual booking terms and conditions apply (see https://www.expedia.co.in/g/rf/terms-of-use ) and all bookings are subject 

to availability.   
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• Only one Coupon per transaction may be used. In a multiple-room booking, the Discount will be applied to only one room.   

• The Coupon may not be used or combined with other coupons, promotions or special offers.   

• The Coupon cannot be used for any booking previously made.  It will be deemed fully redeemed once a qualifying booking 

has been made. The Coupon has no cash value and no refunds or cash alternative will be offered. There is no residual value 

and no credit will be issued if the purchase amount is less than the Discount.  The Coupon may not be re-used, even in the 

event that you change or cancel the booking.  

• The Coupon is void where prohibited by law and may only be used by legal residents of India aged 18 and over.  
• The Coupon may not be used by employees of Expedia group companies or any other person professionally connected with 

this offer including, without limitation, travel agency affiliate program partners.  

• Improper use of the Coupon by you including, but not limited to, publication or selling of the Coupon is prohibited, will result 

in the voiding of the Coupon, and may constitute fraud.   

• This Coupon may not be transferred or sold.  Coupon obtained through unauthorized channels, mutilated, altered, copied, 

forged, damaged, manipulated, or tampered with in any way will be deemed void.  

• If Expedia becomes aware, or has reason to suspect (in Expedia’s reasonable opinion), that a customer: (a) made multiple 

bookings on the Website using the Coupon with a view to re-selling any accommodation; or (b) otherwise engaged in conduct 

which impacts on the fairness, integrity or proper conduct of this offer, Expedia may, in its absolute discretion, cancel all 

bookings made by the customer using the Coupon without giving any reasons thereon.   

• For avoidance of doubt, this Coupon can only be used by a customer making a booking directly on the Website, and cannot 

be used through or by a third party travel agent or intermediary.   

• Expedia reserves the right to vary conditions of use of the Coupon or to withdraw the Coupon at any time. Expedia's decision 

is final in all matters relating to this offer.  

• Terms and conditions of this Coupon are as written and cannot be changed by any representation of any unauthorized 

person, including employees of Expedia.  These terms and conditions shall be governed by and construed in accordance with 

the laws of India.  

• In the event of inconsistency between the English language version and any other language translations, the English language 

version shall prevail.  

• This Coupon is offered by AAE Travel Pte Ltd (Company Registration Number 201113337M), a corporation incorporated 

under the laws of Singapore (“Expedia”) having its registered office at 8 Marina Boulevard #05-02, Marina Bay Financial 

Centre Tower 1, Singapore 018981.  

  

Other terms and Conditions  

• Axis Bank shall not be responsible for any delay and defect in customers availing the Coupons provided by AAE or use thereof 

or any defect in booking of the hotels or any lapse in services of the third party vendors or on account of any other reasons 



whatsoever including. The sole liability shall rest with AAE for any claims raised by the Customer on any of the aforesaid 

issues.   

• Axis Bank does not guarantee and make any representation about the usefulness, worthiness and/or character of the 

discount / benefit or of the Products/Services mentioned under the Coupon provided by AAE. Axis Bank would not be liable 

in any manner whatsoever or howsoever including but not limited to any financial loss/damage that may be incurred by the 

Customer due to the use of the Coupon.  

• All issues / queries / complaints / grievances relating to the Coupons including reservations/offers/bookings on hotels, if 

any, shall be addressed to AAE directly without any reference to Axis Bank and shall not constitute any claim against Axis 

Bank.   

• Axis Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise due to use of or otherwise 

from the benefits availed of by the Customer received under the said Coupon.  

• Axis Bank does not assume any responsibility for the products and services offered under this Offer. The coupons / offer / 

products and the services are provided solely by the Expedia / its suppliers, under such terms and conditions as determined  

by such vendors, and Axis bank accepts no liability whatsoever in connection with such offers, products and services. The 

products and services have not been certified by Axis Bank and under no circumstances shall the inclusion of any product or 

service in this promotion be construed as an endorsement or recommendation of such product or service by Axis Bank.  

• The Cardholder’s participation in this campaign/offer is entirely voluntary and it is understood, that the participation by the 

Axis Bank cardholder shall be deemed to have been made on a voluntary basis.   

• All taxes, duties, levies or other statutory dues and charges payable in connection with the benefits accruing under the offer 

shall be borne solely by the credit card holder and Axis Bank will not be liable in any manner whatsoever for any such taxes, 

duties, levies or other statutory dues.  

• AXIS Bank holds out no warranty or makes no representation about the quality, delivery or otherwise of the goods and 

services offered by Expedia / its suppliers/correspondents. Any dispute or claim regarding the goods / services must be 

resolved by the Card Holder/s with Expedia / suppliers / Hotels directly without any reference to AXIS Bank and shall not 

constitute any claim against Axis Bank.  

• AXIS Bank shall not be liable in any manner whatsoever for any loss / damage / claim that may arise out of use or otherwise 

of any goods / services availed by the Card Holder/s under the Offer.  

• AXIS Bank reserves the right to disqualify the Card Holder/s from the benefits of the Offer if any fraudulent activity is 

identified as being carried out for the purpose of availing the benefits under the Offer or otherwise by use of the Card.  

• Cardholder/s whose card has been classified as blocked, delinquent before or during the currency of the offer period will 

not be eligible for the benefits of the offer. Bank’s discretion in this regard shall be final.   

• The Terms and Conditions of the Offer shall be in addition to and not in substitution/ derogation to the terms and conditions 

governing the usage of the cards offered by Axis Bank  

• AXIS Bank reserves the right to modify / change all or any of the terms applicable to the Offer without assigning any reasons 

or without any prior intimation whatsoever. AXIS Bank also reserves the right to discontinue the offer without assigning any 

reasons or without any prior intimation whatsoever.  



• AXIS Bank shall not be held liable for any delay or loss that are directly caused by the services of Expedia.  

• The Program is not available wherever prohibited and / or on services for which such programs cannot be offered for any 

reason whatsoever.  

  

  
  


