How to raise Insurance claim on Complimentary Insurance Benefits provided by Axis bank?

1-Personal Accident Insurance

Step 1- Intimation of the Loss to the Bank

As soon as, legal nominee knows about the Death of the Card holder, he/she must intimatethe Bank immediately.
Inany situationintimation should nottake more than 20 calendar days, fromthe date of death. Intimation can be
done through call centreor nearest Axis Bank Branch. Pleasenote it's a death only cover.
Whileintimatingaboutthe claim, please keep below mentioned information availablewith you-

Name of the deceased

Account number of the deceased
Card number of the deceased
Date of death

Causeof death
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*When claimis intimated through phone bankingor email channel, you will receiveservicerequest number
through SMS/Email. This will be used as complain number for all futurecommunication.

*If intimationis doneto the nearest Axis bank branch, pleaserequest for the SR number from the branch
employee takingthe intimation. Also askfor a copy of the complaintletter with Axis bank stamp and date of

intimation.

Step 2-Document Submission-

Onceclaimisintimated, customer will receivean E mail, requesting for the required document for claim
settlement. Pleasesubmitall the required documents to your nearest branch, specifyingthe Service request

number. Pleaseensure to collectcopies of all the submitted documents alongwith Axis Bank stamp and date of

document submission.

Pleasenote all the documents to be submitted within 50 days from the date of death. Some of the documents will
be requiredinoriginal and attested copies will notbe accepted for claimsettlement, Submitting copies of such

documents will lead to rejection of the insuranceclaim.

Insurance company may ask for additional information for settlement of claim, if required. You need to submit the
required documents/revert of queries within 15 Workingdays to the same branch.

Listof documents required for settlement of claimareas mentioned below-



a. OriginalClaimformdulyfilled and signed.

b. Attested FIR/Panchanama/InquestPanchanama Copy (Notarized)

c. Translated copy of FIR and Post Mortem Report in English/Hindi,iffiled in Local Language. (Notarized)
d. Destroyed Debit Card/Debit Card Copy

e. Attested BankStatement of 180 days before accident.(Attested by Axis Bank)

f. Attested Hot Listingcertificate (Attested by Axis Bank)

g. Final Police Report (Notarized)

h. Assignee Verification formphoto and signature attested(attested by Axis Bank)

i. Attested PostMortem Report and Viscera reportifViscera preserved/Chemical Analysis (Notarized)
j. Original Death Certificate

k. Attested copyof DrivingLicense, incaseof Road Accident(if he himselfis driving) (Notarized)

. Certificate of Railwayauthority, in case of Rail Accident.(Notarized)

m. Attested Identity card,if deceased is Police/Defense personnel (Notarized)

n. AirTicket & Account statement highlightingthe transaction for Air ticket purchase. (Only for Air Accident)
0. Certificatefrom Air Line authority, in caseof Air accident (Notarized)

Please note-
Coverage conditions-

a. Cardholder must have performed atleastone POS transaction 90 days prior to the insured event

b. Cardholders/Nominee of the card holder must intimate the Bank about the incidentwithin 20 days ofany
suchincidentand submit the required documents within 60 days of incident

c. Forairaccidentcover,travel ticket must be booked through Axis Bank Debit/Credit card

General Exclusions-

a. Ifcardholdersisinvolvedinanyillegalactivity which has resultedintothe insured event, card
holder/nominee of the card holder will notbe eligiblefor the claim

b. Ifa cardholder has not done any POS transactioninlast90 days, he will notbe eligiblefor the Insurance
claim. ATM withdrawals will not be considered for eligibility of the insuranceclaim

2-Baggage Loss/ Checked in baggage

Step 1- Intimation of the Loss to the Bank-

As soon as the customer knows about the loss heshould,immediately intimate the Bank. Inany situation
intimation should nottake more than 7 days. Intimation can be done through call centreor nearest Axis Bank
Branch.

Whileintimatingaboutthe claim, pleasekeep below mentioned information available with you-

a. FlightDetails
b. Proof of ticket booking through Axis Bank Debit/ Credit card
c. Details oflostbaggage

*When claimis intimated through phone banking or email channel, you will receiveservi cerequest number

through SMS/Email. This will be used as complain number for all future communication.



*If intimationis doneto the nearest Axis bank branch, pleaserequest for the SR number from the branch

employee takingthe intimation. Alsoaskfor a copy of the complaintletter with Axis bank stamp and date of

intimation.

Step 2-Document Submission-

Onceclaimisintimated, customer will receivean E mail, requesting for the required document for claim
settlement. Pleasesubmitall the required documents to your nearest branch, specifyingthe intimation Service
Request number. Pleaseensure to collect copy of all thesubmitted documents along with Axis Bank stamp and

date of document submission.

Pleasenote all the documents to be submitted within 20 days from the date of loss.Some of the documents will
be requiredinoriginal and attested copies will notbe accepted for claimsettlement. Submitting copies of such
documents will lead to rejection of the insuranceclaim.

Insurancecompany may ask for additional information for settlement of claim, if required. You need to submit the

required documents/revert of queries within 15 Working days to the same branch.

Listof documents required for settlement of claimareas mentioned below-

Customer letter

Boarding pass

Original purchasebill

Declaration from Airlines for loss of Baggage
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No compensation certificatefrom Airlines

Please Note
General Exclusions-

a. |IfAirlinehas already provided compensation for the loss, customer will notbe eligiblefor the insurance
claim.

b. Jewellery, Gemstones and cashandcash equivalents will be excluded from the cover
Any delicateitems which got damaged duringthe transitwill notbe covered

d.  Coverisextended onlyfor loss of checked in baggage. Any loss beforecheck inis not covered

Coverage conditions-

Cardholder must have performed at leastone POS transaction 90 days prior tothe insured event

b. Travel ticket must be booked through Axis Bank Debit/Credit card

c. Cardholders/Nominee of the card holder must intimate the Bank about the incidentwithin 20 days of any
suchincidentand submit the required documents within 20 days of incident



3-Purchase protection

Step 1- Intimation of the Loss to the Bank-

As soon as the customer knows about the loss heshould,immediately intimate the Bank. Inany situation
intimation should nottake more than 7 days. Pleasenote that Insurancecover will beapplicableonlyif cus tomer
has done POS/Ecom transaction on his Debitcardinlast90 days and booked his flight tickets using Axis Bank
Debit/Credit card. Intimation can be done through call centreor nearest Axis Bank Branch

Whileintimatingaboutthe claim, please keep below mentioned information availablewith you-

a. Details of the item damaged/ Stolen
b. Date of purchaseof the item
c. Proof of payment through Axis Bank Debit/credit Card

When claimis intimated through phone banking or email channel, you will receiveservicerequest number through
SMS/Email. This will beused as complain number for all future communication. Ifintimation is done, to the
nearest Axis bank branch, pleaserequest for the SR number from the branch employee taking the intimationand

askfor a copy of the complaintletter with Axis bank stamp and Date.

Step 2-Document Submission

Once claimis intimated, customer will receivean E mail, requesting for the required document for claim
settlement. Pleasesubmitall the required documents to your nearest branch, specifyingthe intimation Service

request number. Pleaseensure to collectcopy of all the submitted documents along with Axis Bankstamp and

date of document submission.

Pleasenote all the documents to be submitted within 20 days from the date of loss.Some of the documents will
be requiredinoriginal and attested copies will notbe accepted for claimsettlement. Submitting copies of such
documents will lead to rejection of the insuranceclaim.

Insurancecompany may ask for additional information for settlement of claim, if required. You need to submit the

required documents/revert of queries within 15 Working days to the same branch.

Listof documents required for settlement of claimareas mentioned below-

a. Customer Letter
b. Card statement(Card statement showing purchasedetails of item lost)
c. Proof of Purchase/Bill.(Original)

Please Note
Coverage conditions

a. Item must be purchased using Axis Bank Debit/Credit card

b. Jewellery, Gemstones and cash and cash equivalents will be excluded from the cover



c. Card holders/Nominee of the card holder must intimate the Bank about the incidentwithin 20
days of anysuchincidentand submit the required documents within 20 days of incident

General Exclusions-

a. Jewellery, Gemstones and cash and cashequivalents will be excluded from the cover
b. Ifitem is outsidethe residential premises, customer will notbe eligiblefor the claim

4-Price Protection

Step 1- Intimation of the Loss to the Bank

As soon as the customer knows about the loss, he should immediately intimate the Bank. Inany situation
intimation should nottake more than 7 days. Intimation can be done through call centreor nearest Axis Bank

Branch

Whileintimatingaboutthe claim, please keep below mentioned information availablewith you-

a. Date of item purchase

b. Name of the E-com website from where the item is purchased.
c. Original Priceofthe item purchased.

When claimis intimated through phone banking or email channel, you will receiveservicerequest number through
SMS/Email. This will beused as complain number for all future communication. Ifintimationis done, to the
nearest Axis bank branch, pleaserequest for the SR number from the branch employee taking the intimationand

askfor a copy of the complaintletter with Axis bank stamp and Date.

Step 2-Document Submission

Onceclaimisintimated, customer will receivean E mail, requesting for the required document for claim
settlement. Pleasesubmitall the required documents to your nearest branch, specifying the intimation Service

request number. Pleaseensure to collectcopy of all the submitted documents along with Axis Bankstamp and

date of document submission.

Pleasenote all the documents to be submitted within 20 days from the date of loss. Some of the documents will
be requiredinoriginal and attested copies will notbe accepted for claimsettlement. Submitting copies of such
documents will lead to rejection of the insuranceclaim.

Insurancecompany may askforadditional information for settlement of claim, if required. You need to submit the
required documents/revert of queries within 15 Working days to the same branch.

Listof documents required for settlement of claimareas mentioned below-



Customer Letter

Card statement.
Original Copy of Invoiceof firstorder
Screenshot/ Evidence proof of Lower pricealongwiththe date availableinthewebsite
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Please Note

Coverage conditions

a. Item must be purchased using Axis bank Debit/Credit card
b. Pricedrop due to specific sales campaign will be excluded from the cover
c. Any Pricedrop applicableon limited quantity will be excluded under the cover

General Exclusion
a. Jewellery, Gemstones and cash and cash equivalents will be excluded from the cover
b. Cover is restricted on specific merchantwebsite mentioned for the cardvariant
Documents required for settlement of the claim-

Customer Letter
Card statement
Original Copy of Invoiceof firstorder
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Screenshot/ Evidence proof of Lower pricealongwiththe date availableinthewebsite



