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KMRL AXIS BANK KOCHI1 APP FREQUENTLY ASKED QUESTIONS (FAQS)

ABOUT KMRL AXIS BANK KOCHI1 APP

1. What is KMRL Axis Bank Kochil App?
KMRL Axis Bank Kochil App is an official mobile application from Kochi Metro Rail Limited and Axis bank for booking tickets, managing Kochil card, alerts and notifications
about transit updates in Kochi and Greater Kochi area. It is a one-stop app for on-the-go journey planner experience and also provides information about KMRL Axis Bank
Kochil card services, offers and tie-ups. You can plan your trips, book metro QR tickets, explore city and offers, manage Kochil Card and do much more using Kochil App.

Where can | download KMRL Axis Bank Kochil App?

You can download KMRL Axis Bank Kochil App from Play Store (for Android devices) and App Store (for iOS devices).
What can | do using KMRL Axis Bank Kochil App?

KMRL Axis Bank Kochil App lets you do the following:

Plan end-to-end journey and view the best possible routes

Book metro QR and water metro (upon launch) ticket and view metro related information

Explore nearby tourist places, restaurants, malls, parks, ATM, etc.

Explore exciting local offers and get directions to reach the offer outlets.

Explore Kochil card offers, Axis Bank’s Dining Delights offers, and others

v" Manage Kochil Card — view balance, view statements, recharge card and block card.

Is KMRL Axis Bank Kochil App available for iPhone users?

KMRL Axis Bank Kochil App is available for iPhone users. Click here to download Kochil App for iOS devices.
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REGISTRATION & LOGIN
5. How should I sign up on KMRL Axis Bank Kochil App?

You can sign-up on KMRL Axis Bank Kochil App in the following ways:
1. Submit & verify details:
a. If you have Kochil Card, register through any of the following flows:
i. Enter last 4 digits of card and mobile number OR
ii. Enter name, mobile number and date of birth
b. If you don’t have Kochil Card:
i. If youare an Axis Bank customer, then enter your 9-digit Axis Bank customer ID , 10-digit PAN and date of birth
ii. If you are not an Axis Bank customer, then enter name, mobile number, email ID and date of birth.
2. Verify OTP sent to your registered mobile number (for Kochil Card or Axis Bank account) or your entered mobile number.
3. Set MPIN or enable fingerprint
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€— Register €— Register
REGISTER REGISTER
(] ]
Ihaveatransit card I don't have a transit card iFaveateansiteand Idon't have a transit card

Enter your mobile number lam Not
Axis Bank Customer Axis Bank Customer

Enter last the 4-digits of your Kochi1 Card

Enter 9-digit Axis Customer ID

£ Clearall
OR

Enter your 10-digit PAN
Enter your first name Date of birth (DD/MM/YYYY) rHO)
Enter your last name CONTINUE

By proceeding, you are agreeing to our Terms of Service and Privacy
Enter your mobile number Policy.

Registered user? LOGIN

Date of birth (DD/MM/YYYY) m

CONTINUE

By proceeding, you are agreeing to our Terms of Service and Privacy

Policy.
Registered user? LOGIN
If you have Kochil Card, register through any of the following flows: If you are an Axis Bank customer, then enter your 9-digit Axis Bank
1. Enter last 4 digits of card and mobile number OR customer ID, 10-digit PAN and date of birth

2. Enter name, mobile number and date of birth
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€— Register

REGISTER
o
g
Ihaveatransitcard I don't have a transit card
o
lam Not
Axis Bank Customer Axis Bank Customer
Enter your first name
Enter your last name
Enter your mobile number
Enter your email ID
Date of birth (DD/MM/YYYY) m

CONTINUE

By proceeding, you are agreeing to our Terms of Service and Privacy
Policy.
Registered user? LOGIN

If you are not an Axis Bank customer, then enter name, mobile number,
email ID and date of birth.
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6. Dol need to have a KMRL Axis Bank ‘Kochil’ Card to access Kochil App?
No. It's not mandatory to have KMRL Axis Bank Kochil card to access KMRL Axis Bank Kochil App. Whether you already have your Kochil Card or not, Kochil App lets you
plan your trips, buy your QR ticket on-the-go while you’re on the way to the nearest Kochi metro station. Though you miss out on 20% discount on single journey tickets, up
to 33% discount on metro passes, 5% discount on bus tickets, up to 20% discount on shopping and dining and various others offers and tie-ups on Kochil card.

7. If I have uninstalled KMRL Axis Bank Kochil app, do | need to register again?
In case you have already registered on KMRL Axis Bank Kochil App the first time you installed the app, then you can log in as Registered User using the same mobile number
after you install Kochil app again. However, you will need to verify the mobile number and set the MPIN again.
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€— Registered User

ENTER YOUR MOBILE NUMBER

+91 Enter the phone number

By continuing you may receive an SMS for verification Message and data
rates may apply

GET OTP

If you have already registered once on Kochil App and then uninstalled it,
log in as Registered User using the same mobile number after you install
Kochil app again. However, you will need to verify the mobile number and
set the MPIN again.

8. lam unable to login to Kochil App using my new/replaced Kochil Card?
Kindly follow the following steps to login with your new/replaced Kochil Card:
i Login as “Registered User” with registered mobile number -> Verify OTP and set MPIN
ii.  Slide on the Card image on your Home Screen to view ‘Link Your Kochil Card’ section. Click on ‘Link Now’ and proceed with either of the following options:
o Enter last 4 digits of card and mobile number OR
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o Enter name, mobile number and date of birth

o Re-login using the new MPIN and your new card details will reflect in the app

Please ensure that your registered mobile number for Kochil Card and Kochil app is same. If not, then your number in Kochil App from ‘My Profile’ section and use the
same mobile number which is for Kochil Card. After entering the above details, verify OTP received on your registered mobile number.

Link Kochil Transit Card
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£ Clearall
OR
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Visa Card Offer
Get Rs 500 OFF| CONTINUE
on Order of Rs 1899
By proceeding, you are agreeing to our Terms of Service and Privacy
Policy.
1. Click on ‘Link Now’ option on Home Screen. 2. Proceed with either of the following options:

*  Enter last 4 digits of card and mobile number OR
¢ Enter name, mobile number and date of birth

Link Your Card

9. In case | have issues while signing up on the KMRL Axis Bank App, how should I raise my query?
You may reach out to Axis Bank Kochil App support on transitapp.support@axisbank or on 1800 419 4477

10. What is an mPIN in KMRL Axis Bank Kochil App?

mPIN is a 6 digit passcode that you must enter every time you wish to log in to Kochil App or to make a transaction using Kochil App.

11. Can | use KMRL Axis Bank Kochil App on two different devices?

You cannot use KMRL Axis Bank Kochil App in two different devices using the same mobile number or Kochil Card details. In case you wish you register on new device using

Kochil App, then you will be de-registered on the earlier device.

12. Why do | get message — “You have been logged out due to security reasons...”?

In case you haven’t logged in for 10 days or more, Kochil App automatically logs you out to protect your data.

13. How can | enable fingerprint if | have not enabled it during registration?

Click on ‘Profile Picture’ icon on top-left of Home Screen. Go to ‘Settings’ -> ‘Enable Fingerprint’.


mailto:transitapp.support@axisbank

A potmowEaos Change MPIN

>
G0 svTomasos
=X Add/Modity SOS Contacts >
.(‘é. RATEUS :
Enable Fingerprint
SETTINGS e :
PREPAID o : Enable Notifications O
W g
. =) Y
Enable Travel Alerts a
Click on ‘Profile icon’ Click on ‘Settings’ Select ‘Enable Fingerprit’ option and scan your

fingerprintto enable it.

14. If | already have registered on KMRL Axis Bank Kochil App without KMRL Axis Bank Kochil Card, do | need to register again after purchasing Kochil Card?
If you have already registered on KMRL Axis Bank Kochil App without KMRL Axis Bank Kochil Card, then you can link your card from ‘Link Your Kochil Card’ section on Home
Screen. [Refer images in Q.15]
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LINK KOCHI1 CARD

15. How can | link my KMRL Axis Bank Kochil Card if already have registered on KMRL Axis Bank Kochil app and purchased Kochil card later?
Slide on the Card image on your Home Screen to view ‘Link Your Kochil Card’ section. Click on ‘Link Now’ and proceed with either of the following options:
o Enter last 4 digits of card and mobile number OR
o Enter name, mobile number and date of birth
Please make sure that your registered mobile number for Kochil Card and Kochil app is same. If not, then your number in Kochil App from ‘My Profile’ section and use the
same mobile number which is for Kochil Card. After entering the above details, verify OTP received on your registered mobile number.

Link Kochil Transit Card
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Link Your Card
e Hi Abc sos @

OR

i)

CONTINUE

By proceeding, you are agreeing to our Terms of Service and Privacy
Policy.

1. Click on ‘Link Now’ option on Home Screen. 2. Proceed with either of the following options:
*  Enter last 4 digits of card and mobile number OR
e Enter name, mobile number and date of birth

16. | am unable to login to Kochil App using my new/replaced Kochil Card?
Kindly follow the following steps to login with your new/replaced Kochil Card:
iii. Login as “Registered User” with registered mobile number -> Verify OTP and set MPIN
iv.  Slide on the Card image on your Home Screen to view ‘Link Your Kochil Card’ section. Click on ‘Link Now’ and proceed with either of the following options:
o Enter last 4 digits of card and mobile number OR
o Enter name, mobile number and date of birth
o Re-login using the new MPIN and your new card details will reflect in the app
Please ensure that your registered mobile number for Kochil Card and Kochil app is same. If not, then your number in Kochil App from ‘My Profile’ section and use the
same mobile number which is for Kochil Card. After entering the above details, verify OTP received on your registered mobile number.
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APPLY FOR KOCHI1 CARD

17. How can | apply for KMRL Axis Bank Kochil Card using KMRL Axis Bank Kochil App?

Slide on the Card image on your Home Screen to view ‘Apply for Kochil Card’ section. Click on ‘Apply Now’ and fill all the details in ‘Card Registration’ form to get your token
number. Submit your token number at metro station counter to get your KMRL Axis Bank Kochil Card.

e Hi Abc SOS 0 706 @MY M
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Card Registration

Apply for Kochil card

Select Transport Authority : *

Agent Id

Title : *
g & ©
i ffers First Name : *

0 & 2 0

Rotte Map Middle Name

Last Name : *

1. Click on ‘Apply’ option on Home Screen. 2. Fill all the details in ‘Card Registration’
page

18. Where can | get KMRL Axis Bank ‘Kochil’ Card?

You can purchase a new KMRL Axis Bank Kochil Card from your nearest metro station or select Axis bank branches (Aluva, Palarivattom, Ravipuram, Kalamassery, Kaloor,
Edapally, Banerjee Road, Kochi Main Branch).

19. Can | apply for KMRL Axis Bank Kochil Card if | already have a Kochil Card?
No. You cannot apply for another KMRL Axis Bank Kochil Card for yourself if you already have a Kochil Card.
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KOCHI1 CARD BALANCE, TOP-UP AND TRANSACTIONS

20. Where can | view my Kochil Card balance in KMRL Axis Bank Kochil App?
You can view your Kochil card balance on top-left of your Home Screen. You can click on the available balance to know more.

W0 OLhM o 338 o [l ov WO OLL
Available balance Available balan:
m £837.31 I 303 0 e 2837.31 s Q

AXIS BANK Card e-Balance
A | ) ¥88.01 || B

Platinum

Manage Limit Learn More TOP-UP

2. Card e-balance and Card Chip balance is

1. Click on ‘Available Balance’ reflected

21. How can | top-up or recharge my KMRL Axis Bank Kochil Card in KMRL Axis Bank Kochil App?
You can go to top-up section through either of the following options:

o Click on ‘Available Balance’ in the top-left of your Home Screen and click on ‘“Top-up’
o Click on ‘Add Money’ option on Home Screen

o
e £837.31 s 0

El &
View Ticket Transactions Offers
[f_ Card e-Balance me
S = a =
e Block Card Nearby Station Notifications Timetable
Manage Limit Learn More TOP-UP

Exclusive discounts on T8 r’
Click on ‘Available Balance’ on Home Screen -> Click )
o e Click on ‘Add Money’ on Home Screen

You can enter or choose your desired top-up amount value and click on ‘“Top-up’ to select your desired payment mode.
22. Which payment modes are available to top-up KMRL Axis Bank Kochil Card in KMRL Axis Bank Kochil App?

You can go to top-up section through either of the following options:

o Debit or Credit Card

o UPI

o Net Banking
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AAXIS BANK

Total amount to be paid: ¥ 100.00

Select An Option To Make Payment

CARDS S
NET BANKING

WALLET

UPI v

Multiple payment options - Cards, Net Banking, Wallet, UPI

23. How can | view my previous top-up transactions?
You can view your previous top-up transactions in ‘Recent Top-up History’ in ‘Add Money’ or ‘Top-up’ section. You can also go to ‘Transactions’ from your Home Screen and
select ‘Top-up’ in categories.

€— Top-up Kochil Card

Available balance

¥837.31
Learn More
Enter Top-up Amount
INSTANT
+100 +200 +500 +800 +1000
RECENT TOP-UP HISTORY
= 06 Apr,2021 % 100.0
D)
- VISA REPEAT

Click on ‘Add Money’ option from Home Screen to view Top-up History OR
Click on ‘Available Balance’ -> Click on ‘“Top-up’ to view Top-up History

24. How can view my Kochil App transactions?
Click on ‘Transactions’ button on your Home Screen to view your Kochil Card transactions.
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View Ticket

£2

Block Card

Nearby Station

Exclusive discounts on 108

Iy
PREPAID

Offers

0 &

Notifications Timetable

r7.

1. Click on ‘Transactions’ on Home Screen

25. How can view my Kochil Card transactions?

Click on ‘Profile Picture’ icon on top-left of Home Screen. Go to ‘Kochil Card Statement’ -> Select ‘From Date’ and ‘End Date’ -> Click on ‘View’ button to view statements.

€— Transactions

Categories v
Paid to
$i3 KMRL
15 Dec,2020 | 08:54
Paid to
50  KMRL

10 Dec,2020 | 07:41

2. View transactions done by Kochil App here

You will be able to see statement of your current Kochil Card.

26. Whom should | contact for payment related query?

For payment related queries please raise a concern or charge-back with your issuing bank.

27. What can | do if my top-up transaction has failed?

z_.—_" Filter by

In case your top-up transaction has failed, then please raise a charge-back with your issuing bank.
28. What should I do in case of multiple incorrect/debits or unauthorized transactions?
In case of multiple incorrect/debits or unauthorized transactions please raise a charge-back with your issuing bank.
JOURNEY PLANNER AND TICKETING

29. How can | plan my trip using KMRL Axis Bank Kochil App?
Click on ‘Planner’ tab at the bottom of your Home Screen to go to ‘Journey Planner’ section. Enter your source and destination to view your travel routes. You can view

modes of transport, time taken, fare and distance. Select on the desired route to proceed.

QUICK BOOK

Home

%100
Kadavanthara - Ernakulam
South

Kochil card
Kochi1 card

©

7 YN

1. Click on ‘Planner’ on Home Screen

¥20.3

Successful

Transit card

%203

Successful

Transitcard

wBe0§ BODOLd

< Journey Planner

From

Aluva Metro Station

Where

a Enter your destination

fenl

Koratty

. Enter Source and Destination

¢ Journey Planner

Fro
Aluva Metro Station Q

3. View modes
of transport, Ol 3
time taken, -
fare and B >
distance for - —
different
routes

#ome 2
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30. For what modes of transport can | book ticket using KMRL Axis Bank Kochil App?

You can view metro QR tickets using KMRL Axis Bank Kochil App. In future, you will also be able to book QR tickets for water metro using Kochil App.

31. How can | book metro ticket in using KMRL Axis Bank Kochil App?
Click on ‘Ticket’ tab at the bottom of your Home Screen to go to ‘Metro Ticket’ section.

1.

2. Verify ticket details and click on ‘Book Ticket’ to proceed for payment.

3.

will receive QR code ticket on your phone which you have to scan at the metro gates.

[ ST e——-] - B YN
QUICK BOOK
¥10.0 BOOK
Kadavanthara - Ernakulam
=] =]
Kochilcard
Kochi1 card
N © & /]
Home

1. Click on ‘Ticket’ on Home Screen

€&— Metro Ticket

From

Where

Enter your start point

Enter your end point

rnrissur "7 Pollachi

o

66

Munnar

2. Enter Source and Destination stations

€— Metro Ticket

On the main page, enter your starting station and destination station. Alternatively, you can select the stations in ‘Route Map’ and click on ‘Confirm Route’.

You can either pay using your Kochil Card balance or choose Other Payment Modes to pay using Debit / Credit card, Net Banking or UPI. On successful payment, you

Wi 0 ©@4d10%

Pay Securely Payable Amount
E 50.00
Purchase ticket /
Q POOJA GAIKWAD —_—
Journey Date Ticket Type
07 Apr 2021 One Way
Aluva Kaloor
Travellers BJE] <
01 (T Fare: 50.00
CHOOSE PAYMENT METHOD

From

Aluva

Where

Kaloor 1 1

jul
3 Kaprassery
a
Chowa
Aluva Manappuram
Mahadeva Jgmple @

Journey Date Ticket Type
07 Apr 2021 One Way
—
Aluva
- EiEFare 250.00

BOOK TICKET

Kochil card

Tap your Kochi1 Card directly at Automatic
Gates at stations and get upto 20% discount on

fare immediately

Other payment options

Debit/Credit/NetBanking/UPI

@

3. After entering Source and Destination stations,
fare will appear. Click on ‘Book Ticket’

CONTINUE

4. Choose desired payment option
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32. How can | book metro ticket in ‘Journey Planner’ section for my selected route?
You can book metro QR ticket for your selected route in ‘Journey Planner’ section after clicking on ‘Confirm My Journey’ and then clicking on ‘Book Ticket’ for metro. Verify
details and choose your desired payment mode.

% 0.06 x
< Journey Planner «0 090§ W0 wdd 1000 e O 9 22 @445
Chengamanad v Chengamanad v
« 2 « ]
From Kaprassery Kaprassery
Aluva Metro Station \ %,
malloor CHwan malloor Chowara
Aluva Manappuram Aluva Manappuram
Where Mahadeva Temple @ Mahadeva Temple &)
» LuLuMall L
‘gad Aluva 1gad Aluva
= Sortby @ 0
40 S
10.83 Km, 19 min
7 omin = omin Aluva ‘ Aluva
2 } . 2
19min | 10.79 Km 19min | 10.79 Km
240 | |
9m 10.79 Km 33m } EXPLORE NEARBY PLACES | EXPLORE NEARBY PLACES
I
} Departure : Departure
%40 , io 16:10 16:35 16:41 +More (I) 13:26 13:35 13144 +More
13.85 Km, 43 min : !
1
| | }
i omin i 22min i 2i8Fare: 240 I ! z40 BOOK TICKET I
1
1 1
740
9m 12.09Km 1.75Km } Arrival at Edapally Jn. | Arrival at Edapally Jn.
} 16:27 ! 13:35
1 I
> ; ;
10.75 Km, 35 min 'K.‘ Walkto LuLu IS >
CONFIRM MY JOURNEY I END MY JOURNEY
& 21min & omin H '
L K L2 Tl o Ml (o] 1ol o Mall
230
. ‘ . ,
. . , i , i 3. Click on ‘Book Ticket’ to book your metro
1. Select desired route 2. Click on ‘Confirm Mv Journev’ to confirm

ticket and comblete npavment.

33. How should | use metro QR ticket in metro?
You need to scan the metro QR ticket booked using your Kochil Card at metro gates when you enter the metro and when you exit the metro.
34. Can | get information about metro fare and timings for the metro?
Yes, you can get information on metro fare and timings for the metro in ‘Ticket’ section in Kochil App. Click on ‘Fare Chart’ to view metro fares and click on ‘Timings’ to view
metro timings between the desired stations.
35. How can | view metro fares between two stations?
1. Go to ‘Ticket’ tab at bottom of your Home Screen.
2. Go to ‘Fare Chart’ option on Metro Ticket screen
3. Scroll across the page to view fare between two metro stations.



Platinum

kechi »

€— Metro Ticket

From

Enter your start point

Where
Enter your end point

€— FareChart

Interim fare chart w.e.f 07-Sep-2020

Ruk Inrnssur “""Pollachi
PREPAID °
66
E =
Munnar
View Ticket Add Money Transactions Offers
°
Kochi 85
E8 &
¢ £ 3
Block Card Nearby Station Notifications Timetable
185
-
Exclusive discounts on 108 ‘ ’ 1
i
With KMRL Axis Bank Kochi1 Card | @
N + { Alappuzha
A i
Code: NPCIIMG . - O .
‘A‘ it S
se your card today — Eors 9 i Kadavanthara
sa = Ernakulam South Sa
QUICK BOOK
o BOOK Allarn
Kochi1l card [;] @ 9
Kochil card
Fare Chart Timings Route Map

—_— o
oo © & o 8 = o=
Home Metro Bus Water Metro

1. Select on ‘Ticket’ on Home Screen 2. Click on ‘Fare Chart’ in ‘Metro’ tab

Please note that the metro fare can vary at sole discretion of Kochi Metro Rail Limited (KMRL).
36. How can | view metro timings?

1. Go to ‘Ticket’ tab at bottom of your Home Screen.

2. Goto ‘Timings’ option on Metro Ticket screen

3. Select the source station and destination station.
37. What kind of tickets can | issue through KMRL Axis Bank Kochil App?

> g T |z
€| 2 | & & 3
wommonmuers ¢ 2 8 8 F E = 3 R B 2 8 3
4| 3|55/ 2|38 535|553
Y 10 | 10 [FT TN 20 | 30 | 30 | 30 R IRTIRTN so | |
Pulinchodu 1oi|>m 20 20 20 FOJFEIED) 40 40 40 40 [
Companypady |20 [ECAECAEC] 20 20 |20 ECNED) 40 40 40 .
Ambattukavu |20 20 [ETHRCHETY 20 20 20 [ET) a0 a0 .
Muttom 20 20 20 [ECAECIET] 20 20 20 a0 |
Kalamassery [ 20 20 20 ETYETIETY 20 20 20 EIEIEDY
Cochin University [N 20 20 20 ECIETAETY 20 20 20 ENEDIR
pathadipalam  [EAIEIED 20 20 20 ETAECIETY 20 (20 20 ETNR
edapally 40 [ENEIED 20 20 20 E] 20 20 20 [
Changampuzha |40 40 [ENIENED 20 20 20 EUIRTIET] 20 20 |
Palarivattom | 40 40 4o [EIENIETN 20 20 20 ETIETAETH 20 |
JINstadium |40 a0 a0 a0 ETIEDIEDN 20 20 20 ETIETIETY
Kaloor nnuuﬂﬂﬂmummgl
ussie [EJIEN % 40 40 a0 EIEJEY 20 20 20 I
MG road (XIS % 40 a0 a0 EYED) 20 20 20
Maharajes [EARIEIED 0 40 40 ao [E7) Bl 0 20
Emakulam South AR IEIE] 40 40 40 <0 EIEIEY 20 |
Kadavanthra |60 [EXEIEIEIE] % 4 4 « FIEIEY
elamkulam | 60 60 [EJEIEIEIED © % % o EIEI
wila 60 60 e [ENEIEIEIED % 40 4« 4 EJi
Thaikcodam |60 60 60 60 IENIIENENED) 40 40 a0 a0
peta 60 60 60 60 60 LN NENENED 40 40 40
NOTE:
All fares are in Indian rupees

- The ticket is valid for the exit at the destination station automatic gate up to 90
minutes after entry through the automatic gate at origin station

For more details, please refer
http://kochimetro.org/
or public notice at Kochi Metro Fares

3. You can view fare between desired stations

You can book a single journey ticket (SJT, one-way ticket) and a return journey ticket (RJT, round-trip ticket) using Kochil App.
38. In case my metro trip gets extended, can | book another QR ticket on the KMRL Axis Bank Kochil App, starting from the initial destination station to the new destination

station?

No. In case your metro trip gets extended, kindly exit at the destination mention in your ticket and book another metro ticket from the destination mentioned on your initially
booked ticket to your new destination. In case, you continue to travel on old ticket and wish to exit at new destination then the same is possible by paying penalty at new

destination metro station for over-travel.
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39. Which payment modes are available to purchase metro QR ticket using KMRL Axis Bank Kochil App?

You can use the following options to purchase metro QR ticket using Kochil App:

o Kochil Card -> Enter MPIN to purchase ticket

o Other Payment Modes : Debit or Credit Card / UPI / Net Banking -> Enter required details on payment gateway page to purchase ticket
40. How can | view my ticket-booking history and ticket status?

Go to ‘Home Screen’ -> ‘Tickets’ to view your ticket-booking history.

e €&— Journey Tickets SOs o
PREPAID
Live Upcoming Completed

& & - ;
View Ticket Add Money Transactions Offers Kadavanthara: i
& 0 ®

" Ernakulam South | 10
Block Card Nearby Station Notifications Timetable 1

} DETAILS

Exclusive discounts on T8 r ) |
) o ) , 2. View your unused tickets under ‘Upcoming’ and

1. Click on ‘View Ticket’ on Home Screen used tickets under ‘Completed’

e  Your unused tickets will be in “Upcoming” tab -> Tickets which are not yet scanned at metro gates. QR code colour for these tickets will be BLACK
e Your active tickets will be in “Live” tab -> Tickets which are scanned for entry at metro gates but not scanned for exit of complete journey. QR code colour for these
tickets will be TEAL/BLUE
e Your used or expired ticket will be in “Completed” tab -> Ticket which are scanned for exit at metro gates. QR code colour for these tickets will be GREY
(Refer Question #40 for more details)
41. Whom should | contact for ticket related query?
For ticket related query, please contact Kochi Metro customer support team on 1800 425 0355 or write to contact@kmrl.co.in
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(— Customer Support

KMRL Customer support

JLN Metro Station, 4th Floor Kaloor, Ernakulam - 682017

W 1800 425 0355
Toll Free
= kochil@kmrl.org

Mail Us

KMRL customer support contact

42,

What should I do if my transaction has failed?

In case your transaction has failed, then please raise a charge-back with your issuing bank.

43.

Is there a limit to the number of tickets that | can book through KMRL Axis Bank Kochil App?

You can book any number of tickets using KMRL Axis Bank Kochil App but only 1 ticket can be purchased at an instance.

44,

Can | cancel QR tickets once booked on KMRL Axis Bank Kochil App?

Yes, you can cancel QR tickets booked on KMRL Axis Bank Kochil App. However, you will get applicable refund only in the following scenarios.

1) Ticket booked via Payment Gateway option in App

One-way journey

Retun Journey

Travel between station A to B

Ticket is unused Ticket is scanned at station A

Ticket is scanned at station B
(exit for SJT)

Ticket is scanned at station B

Ticket is scanned at station A
(exit for RIT)

Unused - Black Used - Active

full refund

Unused - Black Used - Active

Single Journey Ticket, SIT Ticket Status & QR Code
. Color
(one-way ticket)
Refund Status
Return Journey Ticket, RIT e Sta::uT & QR Code
(round-trip ticket) olor
Refund Status

full refund partial refund

no refund
Used - Active

partial refund

no refund
Used - Active

no refund

no refund

no refund

2) Ticket booked via Transit Card option in App

One-way journey

Retun Journey

Travel between station Ato B

Ticket is unused Ticket is scanned at station A

Ticket is scanned at station B
(exit for SJT)

Ticket is scanned at station B

Ticket is scanned at station A
(exit for RIT)

Unused - Black Used - Active

full refund

Single Journey Ticket, SIT Ticket Status & QR Code
. Color
(one-way ticket)
Refund Status
Return Journey Ticket, RIT el Sta::uT & QR Code
olor

Unused - Black Used - Active

(round-trip ticket)

Refund Status

full refund no refund

no refund
Used - Active

no refund

no refund
Used - Active

no refund

no refund

no refund
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(Please note that ticket can be cancelled only on the same day of ticket booking and between the business hours of metro operation. If the ticket is not cancelled on the

same day, then it will be expired and no longer eligible for cancellation or refund.)

45, What is ‘Quick-Book’?

‘Quick-Book’ section on your Home Screen displays your recent tickets and takes you directly to ticketing page where you can verify ticket details and make the payment to

purchase a ticket.

0%
Code: NPCIIMG

i BOOK
Kochil card

Kochil card

e © &

o

View ‘Quick Book’ option on Home Screen for quickly

OFFERS AND EXPLORE CITY

46. Where can | view offers on KMRL Axis Bank Kochil Card?

You can view offers in the following ways:

o Click on ‘Offers’ button on Home Screen to go to offers listing page. Select on any offer to view more details.

o
list of offers by clicking on ‘List View’.

PREPAID

=2 e a

Block Card Nearby Station Notifications.

Exclusive discounts on 108

1. Click on ‘Offers’ on Home Screen

OR

M)

© fo
Offers Tourist Places Restaurants

- (=

)

ATM Hospitals Fuel

oo © &

1. Click on ‘Explore’ on Home Screen
2. Click on ‘Offers’ in Expore tab

Click on ‘Explore’ button -> Click on ‘Offers’ to see the map view of offers near you. You can click on individual points on the map to get offer details or you can also view

&

Malls

%=

Parks

o

plore

Ex
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47. What kind of offers can | view in ‘Offers’ section?
You can view various offers on Kochil Card such as online or in-store offers under different categories such as dining, shopping, bakeries, pharmacy, gifting, beauty & wellness,
etc. You can find details of local offers, RuPay offers, Dining Delights restaurant offers and more.
48. How can | get directions to offer outlets or merchants?
1. Go to ‘Offers’ from your Home Screen OR select ‘Offers’ in ‘Explore City’ section and go to list view.
2. Select any offer to view more details.
3. Click on ‘Get directions’

Category v Offer Type ¥ Flat 50% OFF on all apparels
@TRENDS
Flipkart
. : f alidity 2n Timing
Online Shoppmg Offer Validity Open Timings
o 2nd-19th Oct 2020 10:00am - 08:00pm
Big billion day-15% off on all home..
Place
Phoenix Marketcity: Whitefield, Bengaluru
15 min | 6.5 km
Reliance Trendz
OTRENDS
Instore Shopping GET DIRECTION
Flat 50% OFF on all apparels
ABOUT
30 Something is comics who are now in their 30s talking
. about the good times and the bad times if you are 30 and
P LEVIS Store above this show, you do not wanna miss out on! single or

2. Click on ‘Get Direction’ to get the directions to the

1. Click on any offer in the Offer list ohysical store for in-store offers

49. What can | do using ‘Explore’ option?
‘Explore’ tab at the bottom of your Home Screen takes you to ‘Explore City’ page where you access city information services. You can view live offers on Kochil Card. You
can also view tourist places, parks, restaurants, malls, ATMS, hospitals, fuels stations, etc.

© 1] &
) i

Offers Tourist Places Restaurants Malls
o S o
(=) & %=
ATM Hospitals Fuel Parks

oo © <& @

Explore
Things you can explore using ‘Explore” option

CUSTOMER SUPPORT
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50. Whom should | contact for ticket related query?
For ticket related query, please contact Kochi Metro customer support team on 1800 425 0355 or write to contact@kmrl.co.in
47. Whom should | contact for payment related query?
For payment related queries please raise a concern or charge-back with your issuing bank.
48. What should | do if my top-up or ticket transaction has failed?
In case your top-up transaction has failed, then please raise a charge-back with your issuing bank.
49. What should I do in case of multiple incorrect/debits or unauthorized transactions?
In case of multiple incorrect/debits or unauthorized transactions please raise a charge-back with your issuing bank.
50. Where can | view terms and conditions related to KMRL Axis Bank Kochil Card?
Please visit www.axisbank.com/Kochil to view terms and conditions related to Kochil Card.

BLOCK KOCHI1 CARD

51. How can | block my KMRL Axis Bank Kochil Card using KMRL Axis Bank Kochil App if my card is lost / stolen?
Go to ‘Block Card’ option from your Home Screen.
o If you want to temporarily block your card then select “Temporary Block’. Your card related functions will be disabled on blocking the card. You can unblock you card any
time later if you block it temporarily.
o In case you want to block your card permanently, then select ‘Permanent Block’. You cannot unblock Kochil Card once you block it permanently and all card related
functions will be disabled. If you want to use Kochil Card, then you will have to apply for a new Kochil Card.

€— Block Card

Temporary block

It will block your card temporarily and you can unblock it any time again

Permanent block

It will block your card permanently and will no longer be available for any

activity or transaction

Block card temporarily or permanently

52. Can | unblock my card if | block it using KMRL Axis Bank Kochil App?
You can unblock your card only if you select temporary block and block it temporarily. If the card is blocked permanently, then you cannot unblock it later.



mailto:kochi1@kmrl.org
http://www.axisbank.com/Kochi1
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53. Will | have to purchase a new KMRL Axis Bank Kochil Card if | block my KMRL Axis Bank Kochil Card permanently?

Yes. In case you blocked your old card permanently, then you will need to purchase a new KMRL Axis Bank Kochil Card. You can apply for Kochil Card from “Apply for Kochil
Card” section in Home Screen or proceed directly at the metro station and get your new Kochil Card instantly.

OTHERS

54.

55.

56.

57.

Where can | view details of Axis Bank products?

To view details of various Axis Bank products, click on ‘Profile Picture’ icon on top-left of Home Screen -> Click on ‘Experience Axis’.

Where can | view my profile details?

Click on ‘Profile Picture’ icon on top-left of Home Screen. Go to ‘My Profile’ to view details.

Can | update my profile details?

You can only update your email ID and mobile number (for non Kochil Card users only). If you have already linked your Kochil Card, then you cannot update your mobile
number.

Can | update KYC using KMRL Axis Bank Kochil App?

You cannot update KYC using KMRL Axis Bank Kochil App. You can view steps to update KYC in Kochil App. To view the steps to update KYC click on ‘Profile Picture’ icon on
top-left of Home Screen. Go to ‘Update KYC'. Follow the steps to get your KYC completed, fill the application form and submit the required documents at the mentioned

centres.

58. How | invite my friends and family to use KMRL Axis Bank Kochil App?

Click on ‘Profile Picture’ icon on top-left of Home Screen -> Select ‘Invite Friends’ -> Click on ‘Invite Now’ and select the desired platform to share the link to download KMRL
Axis Bank Kochil App

ble balance Journey Planner
837.31 SOS 0 e Pooja Gaikwad
My Profile Explore City .

AXIS BANK
/\

Platinum = KOCHI1 CARD STATEMENT Book Ticket

Shopping

Offers & Events

UPDATE KYC

/\ EXPERIENCE AXIS
PREPAID Invite Your Friends & Family

to download Kochil App

H EY = G WviTEFRIENDS

View Ticket Add Money Transactions Offers

INVITE NOW

1. Click on Profile Icon 2. Click on ‘Invite Friends’ from the side menu 3. Click on lanite Friends’
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59. How | rate use KMRL Axis Bank Kochil App?
Click on ‘Profile Picture’ icon on top-left of Home Screen -> Select ‘Rate Us’ -> Rate on Play Store or App Store as per your experience with KMRL Axis Bank Kochil App

< Pooja Gaikwad
sOs @ e M';';’:)m:' e Kochi1-The Official Mobile App
| of KMRL & Axis Bank (Beta)

AAX IS BANK
> = KOCHI1 CARD STATEMENT
Platinum

UPDATEKYC

A EXPERIENCEAXIS

What's new

‘“‘E? INVITE FRIENDS

1. Click on Profile Icon 2. Click on ‘Rate Us’ from the side menu 3. Rate Kochil app on Play Store or App

60. How can | change my MPIN?
1. Click on ‘Profile Picture’ icon on top-left of Home Screen -> Select ‘Settings’ -> Click on ‘Change MPIN’.

2. Enter your current and new MPIN.
3. Verify OTP and log in to Kochil App to use it.

= KOCHI1 CARD STATEMENT & Settings < Change MPIN
UPDATEKYC Enter current MPIN
Change MPIN ®
y N EXPERIENCE AXIS You can change your MPIN from here >
Enter New MPIN
0 Add/Modify SOS Contacts
T INvITEFRIENDS / fy >
Reach out to your SOS Contacts in case of emergency. O
2 RATEUS
e Confirm MPIN
Enable Fingerprint
When enabled, you can log in to Kochi1 app and [0
quick-book tickets using fingerprint.
{C}  sETTINGS

i CHANGE MPIN
QL CUSTOMERSUPPORT Enahla Nintificatinne a\

1. Click on ‘Settings’ from the side menu which 2. Select ‘Change MPIN’ option 3. Enter the current MPIN and new MPIN. Verify

oben after clicking ‘Profile Icon’ OTP to confirm.

61. How can | add or modify SoS contacts?
1. Click on ‘Profile Picture’ icon on top-left of Home Screen -> Select ‘Settings’ -> Click on ‘Add/Modify SoS Contacts’.
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2. Click on ‘Add Contacts’. You can add up to 5 contacts.
3. Primary contact will receive an emergency call and SMS with your location, other contacts will receive SMS with your location.

=] kocHIi1

UPDATE

A exeerie

CARD STATEMENT -
& Settings v
KYC
Change MPIN
You can change your MPIN from here >

NCE AXIS

Add/Modify SOS Contacts

G NviTEFRIENDS : § >
Reach out to your SOS Contacts in case of emergency.
No contacts found in your SOS list. Click on
Q RATE US the button below to add SOS contacts
Enable Fingerprint S0S button on Home Screen lets your family and frie
When enabled, you can login to Kochil app and
quick-book tickets using fingerprint.
{Ch  sETTINGS
ADD CONTACTS
% CUSTOMER SUPPORT Fnahle Natificatinne '\
1. Click on ‘Settings’ from the side menu : : :
g 2. Select ‘Add / Modify SOS Contacts’ option 3. Click on Add Contacts

which open after clicking ‘Profile Icon’

62. How can | enable Travel Alerts?
Click on ‘Profile Picture’ icon on top-left of Home Screen -> Select ‘Settings’ -> Click on ‘Enable Travel Alerts’.

You will receive updates of your live journey by enabling this option.

SR SARD S TATEMENT Add/Modify SOS Contacts

Reach out to your SOS Contacts in case of emergency. >
UPDATE KYC
A EXPERIENCEAXIS Enable Fingerprint
When enabled, you can log in to Kochil app and
quick-book tickets using fingerprint.
000
q)ﬁi i INVITE FRIENDS : .
Enable Notifications o
When enabled, you will be notified about latest offers
(0] RATE US tickets, activity, and more...
N
Enable Travel Alerts ()
@ SETTINGS When enabled, you will be notified about nearest
ladmarks during your journey...
@, CUSTOMERSUPPORT
1. Click on ‘Settings’ from the side menu whic 2. Select ‘Enable Notifications’ or ‘Enabl
: . Select ‘Enable Notifications’ or ‘Enable
.9 . o ’
open after clicking ‘Profile Icon Travel Alert<’

63. How can |l ena

ble Notifications for KMRL Axis Bank Kochil App? [Refer Image in Q.62]

Click on ‘Profile Picture’ icon on top-left of Home Screen -> Select ‘Settings’ -> Click on ‘Enable Push Notifications’'.
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You will receive notifications about different updates, transactions and activities on KMRL Axis Bank Kochil Card.
64. How can | Manage Limit on my KMRL Axis Bank Kochil Card?
Click on ‘Profile Picture’ icon on top-left of Home Screen -> Select ‘Settings’ -> Click on ‘Manage Limit’.

& Settings
Change MPIN N
You can change your MPIN
Manage Limit N
You can change your kochil card usage limit.
Add/Modify SOS Contacts 5

You can change your kochil card usage limit.

1. Select on ‘Manage Limit’ from Settings and select
desired sub-features

OR

3:38 2 Wl ov WD OLd
e 2837.31 =00 0
ie-B ( )
Card e-Balance ‘f_r' |
[?@ ¥8801 || ﬁ ¥749.31 |
. -4
Manage Limit Learn More TOP-UP

1. Select on ‘Manage Limit’ after clicking on ‘Available
Balance’ on Home Screen

3:43PM| 165KkB/s © @ A Bl G #

€— Manage Limit

YOUR KOCHI1 CARD TOTAL BALANCE LIMIT

X 5000

You can have maximum balance or total spends up to this
limit in a month

Update your full KYC details and get card limit upto ¥ 20000.00

CARD E-BALANCE LIMIT

33363

e-Balance limit =Kochi1 Card limit - Chip Balance limit

You can use this balance for shopping at retail or online marketplace

spends

CARD CHIP BALANCE LIMIT

X 1637

MANAGE LIMIT

¥500 ¥2000

SUBMIT

You can use this balance for offline spends such as metro travel,
shopping. etc. Please remember to dip your card in Add Value Machine

at metro stations to reflect the new limit on card chip.

AMANASE VALID DETAIL TDANCAATIANC L IAIT

] @ 4

2. To adjust Chip limit, move slider under ‘Card Chip
Balance Limit’

3:43PM|0.7KB/s © @ B S B G4

€— Manage Limit

MANAGE YOUR RETAIL TRANSACTIONS LIMIT

Retail POS - Contactless o

Your Kochi1 Card will be tapped at POS terminals.PIN is not

required for payments.Suitable for low value transactions

%2000

71 ¥ 2000
Retail POS - Contact O
Your Kochi1 Card will be swiped / dipped at POS terminals.PIN

is required for payments.Suitable for high value transactions
%2000

1 5000

E-Commerce o

Your Kochi1 Card will be used for e-commerce / online

payments

1500
—_—

T1 %3000

= @ |

3. Enable / Disable desired transaction type or adjust
their limits




