
 

 

GET YOUR KYC UPDATED NOW !!! 

 

As per RBI mandate, you are requested to update your Full-KYC details for KMRL Axis Bank 

Kohi1 Card before 28 February 2019, failing which any further loading on your Kochi1 Card 

would be disabled.  

Benefits of updating Full-KYC details: 

 Loading functionality enabled after 28th Feb 2019 

 Enhanced limit of loading and spending 

 

Visit any of the centres given below and submit your form for Full-KYC. Follow the given steps-  

 Visit any of the following KMRL stations: 

Aluva Muttom Edapally Kaloor 

Pulinchodu Kalamassery Changampuzha Park Lissie 

Companypady Cochin University Palarivattom M.G. Road 

Ambattukavu Pathadipalam J.L.N. Stadium Maharaja's College 

 

 Please fill the form and submit the self-attested copy of Proof of Address and Proof of 

Identity and passport size photo. After verification by Bank staff at stations, it will be 

collected in the drop box. 

 You will receive SMS confirmation on receipt of your KYC details. 

You can also contact the Axis Bank staff for assistance at the stations. 

 

You may also drop the form at any of the following Axis Bank branches. Please fill the 

form and attach a self-attested copy of Proof of Address and Proof of Identity and 

passport size photo –  

a. Aluva 

b. Kalamassery 

c. Edapally 

d. Palarivattom 

e. Kaloor 

f. Rajaji Road (Main Branch) 

 

Please note: 

 This is mandatory for all Kochi1 Card users 

 Valid KYC documents are PAN Card or Form 60 along with Driving License/ 

Passport/ Voter ID/ Job card by NREGA 

 



For further assistance, please reach out to us – 

o via Phone Banking on 1800 419 4477 or  

o email on transit.cards@axisbank.com 

 

For detailed Terms & Conditions, please refer to www.axisbank.com/Kochi1  
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