
IMPORTANT NOTICE FOR LOCKER CUSTOMERS 

 

 

1) Please note that w.e.f. 1st April 2018, locker rent structure will be revised as under: 

 

Branch Category/Size Small Medium Large Extra Large 

Metro 3500 7500 13500 16200 

Urban 3500 7500 13500 16200 

Semi-Urban 1700 2500 5500 11000 

Rural 1500 2200 5000 10000 

*Discounts if any will be applicable on revised rent  

 

2) W.e.f. 1st May 2018, Locker rentals for new lockers will be charged for 12 months and not 

for the pro-rated period in a financial year. 

 

3) Pro-rata rent reversal on surrender of locker is being discontinued w.e.f. 1st June 2018 post 

which customer will not be entitled for any refund of locker rent for the balance period of 

hire on surrender. 

 

Customers however have a 30 day window during which if they wish to surrender the locker 

may visit the branch along with all the co-holders (if applicable) to fill up the locker 

surrender form & hand over the locker keys.  

 

Please refer below for the refund/recovery of rentals on locker surrender: 

 

Surrender request received on Locker rent refunded/ recovered 

Before 30th April 2018 Recovered on pro-rata basis as per existing 

structure 

B/w 1st May 2018 to 31st May 2018 Refunded on pro-rata basis as per revised 

structure 

After 31st May 2018 NIL 

 


