
                 
 

NPCI Lounge Access Program: List of Lounges for Rupay Platinum Debit Cardholders 

 

S.NO Location Terminal Type Lounge Name Address 

1 
Bengaluru 

International Departure Plaza Premium Lounge T1, Level 1, International Departure, Kempegowda International Airport, Bengaluru - 560300 

2 Domestic Departure Plaza Premium Lounge T1, Mezzanine Level, Domestic Departure, Kempegowda International Airport, Bengaluru - 560300 

3 Chandigarh Domestic Departure CITCO Chandigarh International Airport, Main Departures Area, Domestic Terminal, inside security, New Civi 

4 
Chennai 

Domestic Departure Travel Club Lounge Level 3, Domestic Departure Terminal, Chennai Airport, Chennai - 600027 

5 International Departure Travel Club Lounge Level 2, Old International Terminal, Anna international Airport, Chennai - 600027 

6 
Cochin 

International Departure Earth Lounge Level 3, International Departure Terminal, Cochin International Airport, Cochin - 683572 

7 Domestic Departure Earth Lounge Ground Floor, Domestic Departure Terminal, Cochin International Airport, Cochin - 683572 

8 Dehardun Domestic Departure Shaurya Lounge Domestic Departure, Terminal Building, Rishikesh Road, Jolly Grant Airport, Dehradun - 248140 

9 

Delhi 

International Departure Plaza Premium Lounge T3, Level 3, International Departures, Indira Gandhi International Airport, Delhi - 110037 

10 Domestic Departure Plaza Premium Lounge T3, Mezzanine Level, Domestic Departures, Indira Gandhi International Airport, Delhi - 110037 

11 Domestic Arrival Plaza Premium Lounge T1D, Level 1, Domestic Arrival, , Indira Gandhi International Airport, Palam, Delhi - 110037 

12 Domestic Departure Plaza Premium Lounge TERMINAL 2 IGI AIRPORT IGI AIRPORT 

13 Guwahati Domestic Departure Prive Lounge Domestic Departure, Lokpriya Gopinath Bordoloi International Airport, Guwahati - 781015 

14 
Hyderabad 

International Departure Plaza Premium Lounge Level E, International Departures, International Terminal, Rajiv Gandhi International Airport, Hyderabad - 500409 

15 Domestic Departure Plaza Premium Lounge Level E, Domestic Departures Terminal, Rajiv Gandhi International Airport, Hyderabad - 500409 

16 Jaipur International Departure Club One Class Level 1, International Departure, Jaipur International Airport, Civil Airport, Sanganer - 302011 

17 
Kolkata  

International Departure Travel Club Lounge Upper Level, International Departure, Netaji Subhash Chandra Bose International Airport, Kolkata - 700052 

18 Domestic Departure Travel Club Lounge Mezzanine Level, Domestic Departure Terminal, Netaji Subhash Chandra Bose International Airport, Kolkata - 700052 

19 
Mumbai 

Domestic Departure Mumbai Lounge T2, Domestic Departure, Chhatrapati Shivaji International Airport, Mumbai - 400099 

20 Domestic Departure Good Times Lounge Terminal 1B, Domestic Departure, Basement Area, Mumbai - 400032 

21 Nagpur Domestic Departure Travel Club Dr. Babasaheb Ambedkar International Airport, Domestic Terminal,Sonegaon 

22 Patna Domestic Departure Chanakya Lounge Chanakya Lounge, Jay Prakash Narayan International Aiport, Shaheed Pir Ali Khan Marg, Patna, Bihar 800014 

23 Trivandrum International Departure Ruby Arena Silver Castle Level 1, International Departure, Near Gate No-2, Trivendrum International Airport - 695011 

24 Udaipur Domestic Departure Club One Class NH 76, Dabok, Domestic Departure, Maharana Pratap Airport, Landside, Udaipur - 313001 

25 Vadodara Domestic Departure Club One Class Airport Lounge Vadodara Airport Hirni Road Vadodara Gujrat 

26 
Vijayawada 

Domestic Departure 
AMARAVATHI AROMAS PVT 

LTD Vijayawada Airport, Krishna District, Gannavaram, Andhra Pradesh 521102 

27 Vishakapatnam International Departure CIP Lounge CIP Lounge - Airport Restaurant - Visakhapatnam Airport 

 



                 
 
 
Terms and Conditions:  
 

1. The program is applicable at select airport lounges across India. 

2. RuPay Platinum Debit Card Holder/s of participating bank/s are eligible to avail of the airport lounge access program.  

3. Access to the airport lounge would be granted upon successful authorization of the RuPay Platinum debit card on the point of sale terminal/s placed at the lounge/s.  

4. RuPay Platinum Debit Card airport lounge program is valid from 1st April 2018 till 31st March 2019. The period may be revised / extended at the discretion of NPCI and the same 

will be communicated periodically.  

5. Program is open only for Card Holders carrying a valid and eligible RuPay Platinum Debit card issued in India.  

6. Only two free access per Card Holder per calendar quarter will be permitted subject to maximum of 8 (eight) airport lounge access per year. Unutilized access will lapse at the end 

of quarter and cannot be carried to next quarter.  

7. In case, a Card Holder accesses the airport lounge beyond 2 times, he/she will be charged as per the regular access rates prescribed by the lounge. 

8. Card Holder/s is/are advised to check the services and facilities that are covered under the RuPay airport lounge access program at the lounge. 

9. An authorization for an amount (Rs. 2) will be taken on the card for validation purposes only and it will be charged to Card Holder's account. The authorization amount is non-

refundable.  

10. The program can be modified, amended, changed or revoked at any time by NPCI without prior intimation.  

11. The access to the airport lounge will be available on first-come-first-served basis.  

12. Complimentary access is limited to the card holder.  

13. Complimentary access cannot be transferred or encashed.  

14. Complimentary access may also be restricted or unavailable If NPCI withdraws the facility (either as a program or in relation to any eligible Card Holders or issuer bank or any 

participating airport lounge) for any reason at its sole and absolute discretion  

15. NPCI offers no guarantee that any privileges, benefits or facilities under the Program or otherwise will be made available by the participating airport lounge to an Eligible Card 

Holder and NPCI cannot be held liable for the same. Specifically, the free airport lounge access to Card Holder(s) may be suspended if the validation system at the lounge is unable 

to swipe and authorize the customers’ card due to any system malfunction, connectivity issues or any other reason beyond the control of operation.  

16. The provision of free alcoholic drinks (where local law permits) is at the discretion of each participating airport lounge operator and in some case may be limited.  

17. Participating airport lounges may reserve the right to endorse a maximum stay policy (usually 2 or 3 hours) to prevent overcrowding.  

18. Neither NPCI nor any of its subsidiaries or affiliates or member banks nor any of their respective subsidiaries or affiliates (collectively the ‘Promoters') assumes any responsibility for 

the products or services offered at the participating airport lounges. The products and services are sold or licensed or provided solely by the merchants/participating airport lounges 

and the promoters accept no liability whatsoever in connection with the products and services.  

19. NPCI, Service Provider or participating airport lounges reserve the right to withdraw the offer any time without prior notice.  

20. Standard Offer Terms and Conditions are additionally applicable.  

 

 


