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Terms and Conditions for Samsung Wallet Tap and Pay offer on Axis Bank Cards

Validity: 15 July 2025, (00:00 Hours) to 14™" Aug 2025 (23:59 Hours)

Card’s Applicable: Axis Bank Credit and Debit Cards

Offer Details:

e Complete one Tap and Pay transaction and get additional 10% discount on
Samsung purchases.

Eligibility:
e Offer eligible for existing Samsung Wallet Users using Axis Bank Credit or Debit
Cards
e Each user will be eligible for maximum of 2 products purchase per category per
month

Steps to Avail:

1.

User has to register on the pre-installed Samsung wallet app using the Samsung
account ID

User has to link / add the Axis Bank Credit or Debit Card on Samsung Wallet.

User to go to promotion tab in Samsung Wallet app and click on "Axis Bank Exclusive
Tap and Pay offer banner" to accept the offer Terms and C

User has to complete one transaction* using Tap and Pay on your linked Axis Bank
Credit or Debit Card

User will instantly receive a Access code via in-app notification

Copy the ‘Access Code’ received after the transaction

User will join the Exclusive purchase program via a link below access code on Samsung
Wallet application

User can make device purchases, products will be displayed with additional discount

* The transaction has to be a Tap & Pay / Contactless transaction on any merchant, no
minimum transaction value limit

Axis Bank’s Standard Terms and Conditions:

e If you do not have an Axis Bank Credit Card, Click Here.
e The decision of The Merchant & Axis Bank will be final and binding on all and

any correspondence in this regard will not be entertained.

e The offer is not transferable, non-negotiable and cannot be En-cashed.

e Incomplete / rejected / invalid / returned /disputed or unauthorized/fraudulent

transactions will not be considered for the offer.

e In case there is more than one offer available simultaneously, no two offers can

be combined by the participant. It shall be entirely at discretion of Axis Bank to
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consider any exceptions to the above.

e Axis Bank will not be responsible or liable in case the offer is not configured or
could not be availed due to malfunction, delay, traffic congestion on any
telephone network or line, computer on-line system, servers or providers,
computer equipment, software, or website.

e The Merchant and Axis Bank reserve the right at any time, without notice, to
add/alter/change/ or vary any or all these terms and conditions or to replace,
entire or in part, this offer, by another offer, whether similar to this offer or
not, or to withdraw it altogether.

e The participation in the offer is entirely voluntary and it is understood that the
participation by the Cardholders shall be deemed to have been made on a
voluntary basis.

e The Merchant & Axis Bank reserves the right to modify / alter the offer or all or
any of the terms applicable to the offer without assigning any reasons or
without any prior

intimation whatsoever. Axis Bank also reserves the right to discontinue the
offer without assigning any reasons or without any prior intimation
whatsoever.

e In case of all matters relating to the offer including any dispute or discrepancy
relating to the offer or eligibility of any Cardholder, Axis Bank’s decision shall be
final and binding on Cardholders in all respects.

e Axis Bank only offers discount on purchase of goods and services of The
Merchant by using Axis Bank Credit Card and Axis Bank holds out no warranty
or makes no representation about the quality, delivery or otherwise of the
goods and services offered/sold by The Merchant. Any dispute or claim
regarding the goods and/or services must be resolved by the Cardholder with
The Merchant directly without any reference to Axis Bank. Additional discount
offered by the Bank is solely for promoting usage of Axis Bank Credit card.

e Images provided in promotions are only for pictorial representation and Axis
Bank does not undertake any liability or responsibility for the same.

e Nothing contained herein shall constitute or be deemed to constitute an advice,
invitation, or solicitation to purchase any products/ services of The Merchant or
any third party and is not intended to create any rights and obligations.

e The offer by Axis Bank is subject to applicable laws and regulatory guidelines/
regulations and as per bank's extant guidelines from time to time.

e Bank may use the services of agents for sales / marketing of the products. Copy
Rights of Axis Bank Limited. All rights are reserved.

e Axis Bank shall not be liable in any manner whatsoever for any loss/ damage/
claim that may arise out of use or otherwise of any goods/ services availed of by
the Card Holder/s under the offer.

e Axis Bank shall not be held liable for any delay or loss that may be caused in
delivery of the goods and /or services under the offer.

e The Merchant & Axis Bank reserve the right to disqualify any cardholder from
the benefits of the offer if any fraudulent activity is identified as being carried
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out for the purpose of availing the benefits under the offer or otherwise by use
of the Card.

e All taxes, duties, levies or other statutory dues and charges payable in connection
with the benefits accruing under the offer shall be borne solely by the
cardholder and Axis Bank will not be liable in any manner whatsoever for any
such taxes, duties, levies, or other statutory dues.

The terms and conditions governing the offer shall be in addition to and not in

substitution / derogation to the Primary Terms and Conditions governing the

Credit Card issued by Axis Bank

e Axis Bank shall not be obliged to make any public announcements to
intimate the successful Cardholders about the discount under the offer.

e The offer is not available wherever prohibited and products/ services for
which such programs cannot be offered for any reason whatsoever.

e Logos/trademarks used are owned by respective entities. Axis Bank has been
authorized to use these logos/trademarks for offer promotion purposes.

e Any person taking the advantage of this offer shall be deemed to have read,
understood, and accepted these terms and conditions.

e Any dispute relating to the offer, or the terms and conditions shall be subject
to the jurisdiction of the courts in Mumbai only.

e Merchant Terms & Conditions applicable

e This offer is valid only for existing cardholders of Axis Bank and is not

transferable/applicable to any cards issued by any other bank. To be eligible

for this offer, customer is required to only use a valid Axis Bank Credit card

to make the qualifying purchase. Purchases made with any other cards, orany

other bank credit cards, will not be eligible for this offer.

Partner’s Standard Terms and Conditions:

1. ‘Samsung Wallet Tap&Pay — Exclusive Access’ campaign, herein, referred as ‘Axis
Bank campaign’ (the “Campaign”) is run by Samsung India Electronics Private
Limited (“Samsung”) on Samsung Wallet App (hereinafter referred to as the
“App”) has started from 15th July, 2025 till 14th August, 2025 (“Campaign
Period”) and shall be valid for all Samsung Galaxy device users (hereinafter
referred to as the “user”), who have attained the age of 18 years or above
(“Participant(s)”).

2. Under this Campaign, a user needs to successfully complete 01 (one) Tap&Pay
transaction (having no threshold limit) on the App using Axis Bank Credit or
Debit card, to be eligible for Wallet exclusive access code to avail access to
Samsung Enhanced Purchase Program portal and get special discount on
Samsung Devices (“Code”). The terms & conditions of Samsung Enhanced
Purchase Program as given below shall be integral part and applicable on this
Campaign.

3. Eligibility for Code: All users who will accept the Campaign Terms & Conditions
and complete 01 (one) Tap&Pay transaction on the App using Axis Bank Credit
or Debit card during the Campaign Period, will be eligible for the Code. Samsung
reserves the right to ask for any other information as it deems fit, in relation to
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giving the Code.

4. Code will be awarded within 12 hours post successful completion of 01 (one)
Tap&Pay transaction; Coupon will be awarded within the App (under Vouchers
section). Samsung shall not be liable for any disruptions, losses, computer
related malfunctions/ failures, etc. which affect Participants to participate in the
Campaign or awarding of Code to participants.

5. Samsung reserves the right to ask (via email/ phone-call/ SMS/ WhatsApp etc.)
for any other information as it deems fit, in relation to giving the Code.

6. The participation in the Campaign is voluntary. Participation in this Campaign
constitutes acceptance of these terms and conditions. By participating in this
Campaign, Participant agrees to receive communication(s) from Samsung
and/or its authorized third party agency relating to the Campaign and
Participant unconditionally agrees not to make any claim or raise any complaint
against Samsung and/or its officers, directors, employees, subsidiary or any
authorized third party agency in this respect. All information provided by
Participant shall be subject to Samsung’s Privacy Policy, provided at
https://www.samsung.com/in/info/privacy/. Participants shall be deemed to
have given their consent to the Samsung’s privacy policy.

7. Code Redemption: Redemption of the Code shall be subject to the terms and
conditions of Samsung Enhanced Purchase Program. The Code shall be given on
“As 1s” basis. User need to login to https://www.samsung.com/in/web/b2b-
login/member zone using the Code received and email ID/phone number. Post
login to the portal User can purchase any Samsung Device available. Code shall
be valid from the date of issuance till 14th October 2025. Samsung is not
responsible if awarded Code is lost, stolen, destroyed or used without
permission.

8. Code(s) shall be at the sole discretion of Samsung and shall be on As Is basis.

9. The Code(s) cannot be exchanged with any product or item, is non-transferable
and cannot be en-cashed under any circumstances.

10. Participant agrees that Samsung shall not be liable for any claims, costs, injuries,
losses, or damages of any kind arising out of or in connection with the Campaign
or with the acceptance, possession, or use of Code (except any liability which
may not be excluded under applicable law).

11. Participant hereby agrees that participation with regard to the Campaign is their
responsibility and further agrees to indemnify and keep Samsung, its associated
companies, its event management company, its authorized third party agency
and their respective directors, officers, employees, contractors and agents,
indemnified against any and all losses, claims (including but not limited to third
party claims), injuries, costs, fees, fines, penalties, taxes, charges and any other
liability arising out of any act of omission, commission, fraud, negligence or
misconduct by the Participant.

12. Samsung reserves the right to change, extend, amend and/or withdraw the
Campaign or change any of these terms & conditions or replace the Code(s)
anytime at its sole discretion without prior notice.

13. Samsung Enhanced Purchase Program (“Program”) Standard T&C

= This Program is available on https://www.samsung.com/in/web/b2b-
login/member zone
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= The Program will be available on select Samsung Products and will be for a
limited period, which shall be informed every time the Program is extended to
the users of associated Samsung wallet users. This Program is valid only for the
users of Samsung Wallet who completed the Campaign condition.

= For validation user will have to login with their Wallet exclusive access code and
Mobile number or complete other validation process as may be informed from
time to time. Enrollment to the program is at sole discretion of Samsung.

= Each user will be eligible for maximum of 2 products purchase per category per
month. Limits may vary at sole discretion of Samsung.

= User can purchase the product for his/ her personal use or for use by his/ her
family and friends.

= Order once confirmed and placed cannot be changed or cancelled.

= Delivery of the Product may take at least 7-10 working days depending upon the
geographical conditions.

= Free SC+ ADLD insurance offered with select devices is provided by Servify and
is subject to their terms and conditions. Insurance certificate will be sent by
Servify within 10 days of device delivery of the purchased product on the email
ID of the user, used for transaction. Samsung will not be responsible for non
delivery/ delayed delivery or non provision of the services by Servify. For any
issues related to ADLD insurance users are advised to follow up directly with
Servify on 1800 123 333 88 or support@servify.in

= For any support related to product/ order users may call Samsung Customer
support or write to support.estore@samsung.com

= This Program is provided by Samsung at its sole discretion Samsung reserves the
absolute right to amend the Terms of the Program or extend the offer period or
cancel or discontinue the Program or any part thereof without giving any
reasons or prior notice.

= Al other terms of use of www.samsung.com/in as given
on www.samsung.com/in/shop-terms-of-use/ and FAQs published
on https://www.samsung.com/in/shop-fag/ will apply.

= Decision of Samsung in relation to the Program and matters incidental thereto
shall be final and binding

All disputes shall be subject to exclusive jurisdiction of courts located in Delhi,
India.

-- End of the document - -
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