




Loan Tenure: ____________ Months



Repayment: I/We have been informed that the repayment of our EMI and other repayments/charges will be on Monthly rests and will be due on ____________of every Month
commencing from ____________. I/We understand that if I/We do not pay my EMI on the above-mentioned date, my/our account will be considered as ‘Overdue’ from the end of that
date. Unless an earlier demand for repayment is made by Axis Bank Ltd, the Principal and the Interest and costs and charges, if any (“JLG Loan”) payable by the Borrower shall be
repayable by the Borrower from the later of the date of execution of this Agreement/disbursement of the JLG Loan. All repayments shall be %rst applied to costs, charges, Interest and the
balance %nally towards the JLG Loan. Any extension of the repayment period for the JLG Loan shall be at the sole discretion of Axis Bank Ltd.

Collection Receipts: All payments by the customer to the Bank shall be acknowledged through digital/physical receipt. Any future claims have to be backed by the digital/physical receipt.

In absence of such proof, no claim shall be considered.

There is no preclosure charge.



I/We understand that the circular DBR.No.BP.BC.45/21.04.048/2018-19 dated June 7, 2019 on ‘Prudential Framework for Resolution of Stressed Assets’ requires the lenders to
recognize incipient stress in borrower accounts, immediately on default, by classifying them as special mention accounts (SMA). Accordingly, the date of SMA/NPA shall re&ect the asset
classi%cation status of my/our loan account at the day-end of that calendar date. An illustration of such classi%cation is as follows:

SMA 0 - If due date of a loan account is March 31, 2021, and full dues are not received on this date, the account shall be SMA 0 on day end of March 31, 2021.
SMA 1 - If it continues to remain overdue, then this account shall get tagged as SMA-1 upon completion of 30 days of being continuously overdue i.e. April 30, 2021.
SMA 2 - If the account continues to remain overdue, it shall get tagged as SMA-2 on May 30, 2021
NPA – If the account continues to remain overdue further, it shall get classi%ed as NPA on June 29, 2021

27.

(a) RBI vide its guidelines (reference no. RBI/2021-2022/125 DOR.STR.REC.68/21.04.048/2021-22) on 'Prudential Norms on Income Recognition, Asset Classi%cation and
Provisioning, pertaining to Advances – Clari%cations' dated 12-11-2021 has clari%ed and/or harmonized certain aspects of the extant Regulatory guidelines. The Borrower agrees,
undertakes and con%rms that the Bank has brought the following clari%cations to the notice of the Borrower and the Borrower con%rms of having been apprised of as follows:

1.1 Classi%cation as Special Mention Account (SMA) and Non-Performing Asset (NPA)

(i) Dues: shall meanthe principal / interest / any charges levied on the loan account which are payable within the period stipulated as per the terms of sanction of the
credit facility.

(ii) Overdue: shall meanthe principal / interest / any charges levied on the loan account which are payable, but have not been paid within the period stipulated as per
the terms of sanction of the credit facility. In other words, any amount due to the bank under any credit facility is 'overdue' if it is not paid by the due date %xed by the
bank.

(iii) Relevance of the principle of 'First In First Out' (FIFO) in appropriation of payments into the Borrower's account: The principle of FIFO i.e. 'First In, First Out'
accounting method is relevant to arrive at the number of days overdue for determining the SMA/NPA status. The FIFO principle assumes that the oldest
outstanding dues in the loan account needs to be cleared %rst. The FIFO method thus requires that what is due %rst must be paid by the Borrower %rst. For example,
if in any loan account as on 01-02-2021, there are no overdues and an amount of INR X is due for payment towards principal instalment / interest / charges, any
payment being credited on or after 01-02-2021 in the loan account will be used to pay off the dues outstanding on 01-02-2021.

(a) Classi!cation as Special Mention Account (SMA) and Non-Performing Asset (NPA)

Lending institutions will recognize the incipient stress in loan accounts, immediately on default,by classifying them as Special Mention Accounts

(SMA). The basis of classi!cation of SMA / NPA category shall be as follows:

There is no precThe Fair Practice Code for Retail Micro%nance as published on the Axis Bank's website, shall apply to the Loan. Copy of the Fair Practice Code for Retail Micro%nance as
available on the Bank's website: "https://www.axisbank.com/docs/default-source/default-document-library/fpc-retail-micro%nance-21-4-21.pdf"losure charge.

Assuming that nothing is paid / or there is partial payment (INR Y) of dues during the month of February, the overdue as on 01-03-2021 will be INR X - INR Y.
Additionally, an amount of INR Z becomes due as on 01-03-2021. Now any payment partial payment into the account on or after 01-03-2021 will be first utilized to

pay off the partial due of 01-02-2021 (INR X - INR Y). If there is more recovery than the INR X - INR Y, then after recovering dues of 01-02-2021, the remaining

amount will be treated as recovery towards due of 01-03-2021.

Age of the oldest dues:
The age of the oldest dues is reckoned in days from the date on which the oldest payment is due and continues to remain unpaid. In the aforesaid
illustration, if the dues relating to 01-02-2021 remain unpaid till 01-03-2021, the age of the oldest dues is reckoned as 29 days on 02-03-2021.

(iv)



(a) Non-performing Asset:

Non-Performing Asset (NPA) is a loan or an advance where:

(i) Interest and/or instalment of principal remains overdue for a period of more than 90 days in respect of a term loan,

(ii) The account remains 'out of order' as indicated below, in respect of an Overdraft / Cash Credit (OD / CC),

(iii) The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted,

(iv) The instalment of principal or interest thereon remains overdue for two crop seasons for short duration crops

(v) The instalment of principal or interest thereon remains overdue for one crop season for long duration crops.

(vi) The amount of liquidity facility remains outstanding for more than 90 days, in respect of a securitisation transaction undertaken in terms of

the Reserve Bank of India (Securitisation of Standard Assets) Directions, 2021.

(vii) in respect of derivative transactions, the overdue receivables representing positive mark-to-market value of a derivative contract, if these

remain unpaid for a period of 90 days from the speci!ed due date for payment.

'

(b) Out of Order' Status:

An account shall be treated as 'out of order' if:

(i) the outstanding balance in the CC/OD account remains continuously in excess of the sanctioned limit/drawing power for 90 days, or

(ii) the outstanding balance in the CC/OD account is less than the sanctioned limit/drawing power but there are no credits continuously for 90 days, or

the outstanding balance in the CC/OD account is less than the sanctioned limit/drawing power but credits are not enough to cover the interest

debited during the previous 90days period.

Illustrative movement of an account to SMA category to NPA category based on delay non-payment of dues and subsequent upgradation toI

Standard category at day end process:

- 6 -



- 7 -

(a) The Borrower agrees and acknowledges that the manner of classi!cation and illustrations of SMA and NPA as provided in sub-clauses (a) to (d)

above in which the Bank is required to classify accounts as SMA / NPA as per the various applicable regulations and guidelines issued by RBI from

time to time and:

(I) the same is liable to change / be modi!ed as per the requirements of the RBI guidelines in the matter issued from time to time. Any such change

shall be intimated by the Bank to the Borrower from time to time and the Borrower agrees and acknowledges that such intimation shall accordingly

modify the manner and illustrations provided herein without a need for further amendment to the Agreement or require speci!c acknowledgment of

the Borrower; and

(ii) the Bank shall have the right to classify the account of the Borrower with the Bank as SMA / NPA as per the applicable regulations / guidelines

issued by RBI from time to time even though the manner of classi!cation and the illustrations thereof are not set forth in this Agreement or the

Sanction Letter(s)

27.The Bank shall be accountable for inappropriate behaviour by its employees or employees of the outsourced agency and shall provide timely

grievance redressal.

28. Grievance Redressal: Level 1 includes call center numbers: 1860-419-5555, 1860-500-5555. The borrower may also contact the Nodal of!cer of

the Bank if the customer is not satis!ed with the response offered to the customer in Level 1.

Email: -nodal.of!cer@axisbank.com

Ph. No. 080-61865200

Timings: 9:30 AM to 5:30 PM Monday to Saturday (except second and forth Saturdays and Bank holidays)

29. I/We agree that apart from execution of loan documents/agreements through physical mode/by means of my/our wet signature, Bank can also

provide eStamping & eSigning facilities, so that loan documents/agreements to be executed by me/us can be stamped electronically and

executed by us through electronic mode.
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Loan Tenure: ____________ Months
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Repayment: I/We have been informed that the repayment of our EMI and other repayments/charges will be on Monthly rests and will be due on ____________of every Month
commencing from ____________. I/We understand that if I/We do not pay my EMI on the above-mentioned date, my/our account will be considered as ‘Overdue’ from the end of that
date. Unless an earlier demand for repayment is made by Axis Bank Ltd, the Principal and the Interest and costs and charges, if any (“JLG Loan”) payable by the Borrower shall be
repayable by the Borrower from the later of the date of execution of this Agreement/disbursement of the JLG Loan. All repayments shall be %rst applied to costs, charges, Interest and the
balance %nally towards the JLG Loan. Any extension of the repayment period for the JLG Loan shall be at the sole discretion of Axis Bank Ltd.

Collection Receipts: All payments by the customer to the Bank shall be acknowledged through digital/physical receipt. Any future claims have to be backed by the digital/physical receipt.

In absence of such proof, no claim shall be considered.

There is no preclosure charge.



I/We understand that the circular DBR.No.BP.BC.45/21.04.048/2018-19 dated June 7, 2019 on ‘Prudential Framework for Resolution of Stressed Assets’ requires the lenders to
recognize incipient stress in borrower accounts, immediately on default, by classifying them as special mention accounts (SMA). Accordingly, the date of SMA/NPA shall re&ect the asset
classi%cation status of my/our loan account at the day-end of that calendar date. An illustration of such classi%cation is as follows:

SMA 0 - If due date of a loan account is March 31, 2021, and full dues are not received on this date, the account shall be SMA 0 on day end of March 31, 2021.
SMA 1 - If it continues to remain overdue, then this account shall get tagged as SMA-1 upon completion of 30 days of being continuously overdue i.e. April 30, 2021.
SMA 2 - If the account continues to remain overdue, it shall get tagged as SMA-2 on May 30, 2021
NPA – If the account continues to remain overdue further, it shall get classi%ed as NPA on June 29, 2021

27.

(a) RBI vide its guidelines (reference no. RBI/2021-2022/125 DOR.STR.REC.68/21.04.048/2021-22) on 'Prudential Norms on Income Recognition, Asset Classi%cation and
Provisioning, pertaining to Advances – Clari%cations' dated 12-11-2021 has clari%ed and/or harmonized certain aspects of the extant Regulatory guidelines. The Borrower agrees,
undertakes and con%rms that the Bank has brought the following clari%cations to the notice of the Borrower and the Borrower con%rms of having been apprised of as follows:

1.1 Classi%cation as Special Mention Account (SMA) and Non-Performing Asset (NPA)

(i) Dues: shall meanthe principal / interest / any charges levied on the loan account which are payable within the period stipulated as per the terms of sanction of the
credit facility.

(ii) Overdue: shall meanthe principal / interest / any charges levied on the loan account which are payable, but have not been paid within the period stipulated as per
the terms of sanction of the credit facility. In other words, any amount due to the bank under any credit facility is 'overdue' if it is not paid by the due date %xed by the
bank.

(iii) Relevance of the principle of 'First In First Out' (FIFO) in appropriation of payments into the Borrower's account: The principle of FIFO i.e. 'First In, First Out'
accounting method is relevant to arrive at the number of days overdue for determining the SMA/NPA status. The FIFO principle assumes that the oldest
outstanding dues in the loan account needs to be cleared %rst. The FIFO method thus requires that what is due %rst must be paid by the Borrower %rst. For example,
if in any loan account as on 01-02-2021, there are no overdues and an amount of INR X is due for payment towards principal instalment / interest / charges, any
payment being credited on or after 01-02-2021 in the loan account will be used to pay off the dues outstanding on 01-02-2021.

(a) Classi!cation as Special Mention Account (SMA) and Non-Performing Asset (NPA)

Lending institutions will recognize the incipient stress in loan accounts, immediately on default,by classifying them as Special Mention Accounts

(SMA). The basis of classi!cation of SMA / NPA category shall be as follows:

There is no precThe Fair Practice Code for Retail Micro%nance as published on the Axis Bank's website, shall apply to the Loan. Copy of the Fair Practice Code for Retail Micro%nance as
available on the Bank's website: "https://www.axisbank.com/docs/default-source/default-document-library/fpc-retail-micro%nance-21-4-21.pdf"losure charge.

Assuming that nothing is paid / or there is partial payment (INR Y) of dues during the month of February, the overdue as on 01-03-2021 will be INR X - INR Y.
Additionally, an amount of INR Z becomes due as on 01-03-2021. Now any payment partial payment into the account on or after 01-03-2021 will be first utilized to

pay off the partial due of 01-02-2021 (INR X - INR Y). If there is more recovery than the INR X - INR Y, then after recovering dues of 01-02-2021, the remaining

amount will be treated as recovery towards due of 01-03-2021.

Age of the oldest dues:
The age of the oldest dues is reckoned in days from the date on which the oldest payment is due and continues to remain unpaid. In the aforesaid
illustration, if the dues relating to 01-02-2021 remain unpaid till 01-03-2021, the age of the oldest dues is reckoned as 29 days on 02-03-2021.

(iv)
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(a) Non-performing Asset:

Non-Performing Asset (NPA) is a loan or an advance where:

(i) Interest and/or instalment of principal remains overdue for a period of more than 90 days in respect of a term loan,

(ii) The account remains 'out of order' as indicated below, in respect of an Overdraft / Cash Credit (OD / CC),

(iii) The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted,

(iv) The instalment of principal or interest thereon remains overdue for two crop seasons for short duration crops

(v) The instalment of principal or interest thereon remains overdue for one crop season for long duration crops.

(vi) The amount of liquidity facility remains outstanding for more than 90 days, in respect of a securitisation transaction undertaken in terms of

the Reserve Bank of India (Securitisation of Standard Assets) Directions, 2021.

(vii) in respect of derivative transactions, the overdue receivables representing positive mark-to-market value of a derivative contract, if these

remain unpaid for a period of 90 days from the speci!ed due date for payment.

'

(b) Out of Order' Status:

An account shall be treated as 'out of order' if:

(i) the outstanding balance in the CC/OD account remains continuously in excess of the sanctioned limit/drawing power for 90 days, or

(ii) the outstanding balance in the CC/OD account is less than the sanctioned limit/drawing power but there are no credits continuously for 90 days, or

the outstanding balance in the CC/OD account is less than the sanctioned limit/drawing power but credits are not enough to cover the interest

debited during the previous 90days period.

Illustrative movement of an account to SMA category to NPA category based on delay non-payment of dues and subsequent upgradation toI

Standard category at day end process:
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(a) The Borrower agrees and acknowledges that the manner of classi!cation and illustrations of SMA and NPA as provided in sub-clauses (a) to (d)

above in which the Bank is required to classify accounts as SMA / NPA as per the various applicable regulations and guidelines issued by RBI from

time to time and:

(I) the same is liable to change / be modi!ed as per the requirements of the RBI guidelines in the matter issued from time to time. Any such change

shall be intimated by the Bank to the Borrower from time to time and the Borrower agrees and acknowledges that such intimation shall accordingly

modify the manner and illustrations provided herein without a need for further amendment to the Agreement or require speci!c acknowledgment of

the Borrower; and

(ii) the Bank shall have the right to classify the account of the Borrower with the Bank as SMA / NPA as per the applicable regulations / guidelines

issued by RBI from time to time even though the manner of classi!cation and the illustrations thereof are not set forth in this Agreement or the

Sanction Letter(s)

27.The Bank shall be accountable for inappropriate behaviour by its employees or employees of the outsourced agency and shall provide timely

grievance redressal.

28. Grievance Redressal: Level 1 includes call center numbers: 1860-419-5555, 1860-500-5555. The borrower may also contact the Nodal of!cer of

the Bank if the customer is not satis!ed with the response offered to the customer in Level 1.

Email: -nodal.of!cer@axisbank.com

Ph. No. 080-61865200

Timings: 9:30 AM to 5:30 PM Monday to Saturday (except second and forth Saturdays and Bank holidays)

29. I/We agree that apart from execution of loan documents/agreements through physical mode/by means of my/our wet signature, Bank can also

provide eStamping & eSigning facilities, so that loan documents/agreements to be executed by me/us can be stamped electronically and

executed by us through electronic mode.
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