I‘AXIS BANK

| understand that the circular DBR.No.BP.BC.45/21.04.048/2018-
19 dated June 7, 2019 on ‘Prudential Framework for Resolution of
Stressed Assets’ requires the lenders to recognize incipient stress in
borrower accounts, immediately on default, by classifying them as
special mention accounts (SMA). Accordingly, the date of
SMAV/NPA shall reflect the asset classification status of my loan
account at the day-end of that calendar date. An illustration of such
classification is as follows:

SMA O - If due date of a loan accountis March 31, 2021, and full
dues are not received on this date, the account shall be SMA 0 on
day end of March 31, 2021.

SMA 1 - If it continues to remain overdue, then this account shall
get tagged as SMA-1 upon completion of 30 days of being
continuously overdue i.e. April 30, 2021.

SMA 2 - If the account continues to remain overdue, it shall get
tagged as SMA-2 on May 30, 2021.

NPA — If the account continues to remain overdue further, it shall
get classified as NPA on June 29, 2021



