Process of Account opening

e Allindividual current and savings accounts are opened through physical (paper) mode and through TAB
process.

e Non Individual current and savings accounts are opened only through physical (paper) mode.
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ASAP Digital Account is opened online instantly

What is the Turnaround time for Account opening

e All Individual current, savings account and Retail Term Deposit will be opened within **5 (five) working
days.

Non Individual current, savings account and Retail Term Deposit should be opened within **10 (ten)
working days

**Turnaround time is subject to customers submitting all documents as per regulatory requirements on time



