
  

 

  

  

Terms and Conditions for Golf Offer on Visa Burgundy Debit Card by Axis Bank  

 (1st Oct, 2023 – 30th Sept, 2024)  
  

  

 FEATURES:  

  

1. 4 complimentary rounds of green fees per calendar year (not more than 1 round in a single calendar month)  

2. 12 complimentary golf lessons per calendar year (1 lesson per calendar month)  

3. Discounted golf services at 50% of the green fee beyond complimentary sessions  

  

 REDEMPTION:  

  

1. Signup on https://teepassindia.thriwe.com/   

2. Sign Up is one-time activity for the first time and create a User Name and Password   

3. Validation will be done based on First 6-digits of your Visa Burgundy Debit Card by Axis Bank  

4. Once User Name and Password is created, log-in and book the Golf Benefit  

5. Once Logged In, the Program details will be mentioned on the home page along with Tabs to “Book your Golf”/  

“New Booking” / “Dashboard” / “FAQs” / “T&Cs” / “Contact Us” / “Logout”  

6. The golf program is completely non-transferable hence benefit will be liable only to the cardholder  

  

 ESCALATION MATRIX:  

  

1. For queries, email at customer.care@thriwe.com or call at 1800 208 7899 from 9am to 7pm (Monday to Friday)  

2. All resolutions will be provided to the customer within 24-48 hours.   

  

 FAQs:  

  

    

1. How many days/hours in advance do I need to book for a green fee slot or a golf lesson?  

A. You need to book a golf session or a golf game minimum 5 clear days (Excluding the date of play and date of 

placing the booking) in advance & a maximum of 21 clear days in advance.  

  

2. What is the procedure for cancelling a booking?  

A. Cancellations will be accepted for 3 clear days in advance, which doesn’t include date of cancellations and date 

of play. Cancellations can be made via microsite itself from the Manage my bookings section.  

  

3. Definition of clear days:  

A. Clear days means full days not accounting for the date of play and the date of booking. For example, you can 

make a booking on 1st Feb for 7th Feb onwards. Clear days in this case would be 2nd, 3rd,4th,5th, and 6thFeb.  

  

4. How can I know if my booking has been confirmed?  

A. You will normally be contacted within 24-48 hours via your registered email id. At times, due to closure of golf 
courses on certain dates or for reasons beyond our control, it may take longer than 48 hours, in these cases you 

will receive a call on our registered mobile number to update you on the status.  
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5. What do I need to carry at the golf course to gain entry?  

A. The golf course will recognize you by your name or you may need to show booking confirmation email  

received from service provider, as mentioned during reservation. Certain golf courses may require a handicap 

certificate; the same will be intimated to you at the time of booking/confirmation.  

   

6. Whom should I contact in case I face any difficulty in gaining entry at the golf course?  

A. We shall ensure that your booking details are confirmed and shared with the golf course before your expected  

time of arrival. In case of any difficulty in gaining entry at the golf course you can write to us at 

customer.care@thriwe.com or call us on 1800 208 7899 (Mon to Friday, 9 AM to 7 PM IST).  

  

  

7. Do golf courses have dress codes?  

A. Most golf courses have universally acceptable golfing dress codes. In general, a collared shirt and trousers is 

acceptable. Golf courses do not allow denim trousers. Golf Shorts of knee length are allowed. At some golf 

courses, it is required to keep your shirt tucked in. Also, please ensure to wear proper golf shoes with soft spikes 

for all golfing sessions.  

  

8. Can I contact the golf course directly or walk into any of the clubs part of the program and get a booking?  

A. No. Under this program you are not allowed to contact the golf clubs/golf courses directly. At all times, please 

ensure that you have placed a booking with us in advance to avail the benefits of this program. If the procedure is 
not followed, you may be asked to leave the club premises and may not be entertained.  

  

9. Can a non-golfing member of my family accompany me for my game or lesson?  

A. No, golf clubs generally do not permit non-golfers to be present in any golfing areas.  

  

10. How do I change the registered email ID and mobile number?  

A. In order to change the registered email ID or mobile number, you can make the changes from “my accounts” 

section by clicking on the edit profile option.  

  

11. I haven’t received the refund of my pre-auth transaction amount of INR 1 in my account even after 48 hours?  

A. The pre-auth amount will be refunded back to your account within 24 hours. Incase you have not received this 

amount, request you to kindly write to us at customer.care@thriwe.com or call us on 1800 208 7899 (Mon to 

Friday, 9 AM to 7 PM IST) so that we can get this looked at and resolve the concern at the earliest.  

  

12. I have been charged different rates for my pre-auth transactions, why is that?  

A. The pre-auth rates are fluctuating and not fixed, these are operated based on RBI guidelines and the exchange 
rates. Hence you may be charged different rates at different times while doing the pre- auth transaction.  

  

  

13. If I cancel a booking, do I lose my available complimentary slot for the month?  

A. If you have received a booking confirmation from us and you cancel the booking before 3 clear days 
from the date of play. Then the booking will be cancelled and not be accounted against your available 

complimentary slots for the month.  

B. If you have received a booking confirmation from us and you cancel the booking under 3 clear days from 

the date of play. Then the booking will be cancelled and but will be deducted against your available 

complimentary slots for the month.  

C. If you have not received a booking confirmation from us and you cancel the booking prior to the date of 

play, then the booking will be cancelled and not be accounted against your available complimentary slots for the 

month.  

   



  

 

14. I have made a booking but haven’t received any email confirmation?  

A. Incase you have not received the booking confirmation email, request you to kindly contact us at 

customer.care@thriwe.com or call us on 1800 208 7899 (Mon to Friday, 9 AM to 7 PM IST) so that we can get 
this looked at and resolve the concern at the earliest.  

  

15. Can I add other golfers while making the golf booking:  

A. Yes, you can add other golfers while making a booking. For your guests, you will have to pay for the green fees 

while making the booking online using your Visa card. Incase you are joining any particular customer or golf 
course member at the course, you can mention their details in the comments section on the booking confirmation 

page.  

  

 Golf Rounds/Golf Play/Golf Game List*  

*The list includes current program scope and may be updated from time to time. Please check updated list on 
https://teepassindia.thriwe.com/tnc  

  

Sr No  Golf Course  City  

1  Gulmohar Greens Golf & Country Club ( Indian )  Ahmedabad  

2  Gulmohar Greens Golf & Country Club ( Foreign )  Ahmedabad  

3  Kalhar Blues & Greens  Ahmedabad  

4  Kensville Golf Club  Ahmedabad  

5  Glade One  Ahmedabad  

6  Clover Greens  Bangalore  

7  Zion Hills (Champions Reef)  Bangalore  

8  Eagleton Golf Village  Bengaluru  

9  Prestige Golfshire  Bangalore  

10  Panchkula Golf club  Chandigarh  

11  Madras Gymkhana Club ( Nationality)  Chennai  

12  Madras Gymkhana Club (Foreign National )  Chennai  

13  Golden Greens Golf Resort  Gurgaon  

14  Karma Lakeland  Gurgaon  

15  Classic Golf & Country Club  Gurgaon  

16  Boulder Hills Golf Club  Hyderabad  

17  Tollygunge Golf Club*  Kolkata  

18  9 Aces Golf Greens & Academy  Mumbai  

19  Willingdon Sports Club*  Mumbai  

20  Kharghar Golf Club  Mumbai  

21  Jaypee Greens Golf Club  Noida  

22  Jaypee Greens Golf Club (Expat)  Noida  
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23  Jaypee Wishtown Golf Club  Noida  

24  Poona Golf Club  Pune  

25  Pinewoods Golf Club  Pune  

26  The Belvedere Golf & Country Club  Ahmedabad  

  

  

  

  

  

  

 Golf Coaching/Golf Learn*  

  

*The list includes current program scope and may be updated from time to time. Please check updated list on 
https://teepassindia.thriwe.com/tnc  

  

S.No  Facility  

1  Gulmohar Greens Golf &Country club  

2  Golden Swan Golf academy  

3  Prestige Golfshire  

4  AKDR  

5  Boulder Hills Golf & Country Club  

6  ProTouch Golf Academy  

7  Poona Golf Club  

8  Qutub Golf Club, Delhi  

9  Karma Lakelands  

10  Siri Fort  

11  Kalhaar Blues & Greens Golf club  

12  CGA Golf Academy  

13  Royal Jaipur Golf Club  

14  Noida Golf Club  

15  Jaypee Greens Golf Club  

16  Kensville Golf And Country Club  

17  Panchkula Golf Club  

18  Let's Golf  

19  Jaypee Wishtown  

20  Eagleton Golf Village  

21  Hamoni  

22  Pinewoods Golf Club  

23  The Belvedere Golf & Country Club  

24  Golden Greens Golf & Country Club  
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