
Terms & Conditions:  

1. Customer will get 1 voucher worth Rs. 500 if he/ she swipes his Business Supreme Debit 

Card once for purchase transaction (online & offline) within 30 days from the date of 

Business Supreme Debit Card issuance. 

2. The vouchers will be sent by SMS / Email on the registered mobile number / email id 

within 60 days of 1st purchase transaction (ATM withdrawal transaction will not be 

considered as purchase transactions) done by the cardholder. However, if the customer 

has used the card within 30 days of card issuance and closes the card within 60 days of 

card issuance, such cases will not be eligible for the offer. 

3. Transaction should be successful transaction and not a void/ reversal/ refund 

transaction. 

4. The Vouchers are valid till February 14, 2019. The offer cannot be clubbed with any other 

Axis Bank offer. 

5. The offer is non-transferable to any other person. 

6. The Vouchers are valid for booking on Flights (domestic/international), Hotels (domestic), 

Buses (domestic), and Holidays (domestic/International) only at Yatra.com.  

7. The Vouchers are valid for ONE time transaction only and are non - cumulative.  

8. The booking of Flights (Domestic/International) / Buses (Domestic) can be redeemed 

online using the Voucher promo code at www.yatra.com. 

9.  The booking of Holidays (Domestic/International)/ Hotels (Domestic) will be redeemed 

offline only by calling 0124 – 3040707 / 700 between 10am – 7pm (all seven days). 

10.  The Cardholder has to apply / quote the unique Voucher number at the time of booking 

to avail the benefits under the Offer.  

11. Any applicable convenience fee/processing fee/excess tour cost/ government taxes 

shall be payable by the Cardholder at the time of booking.  

12. If a voucher is lost or stolen, Yatra.com or Axis Bank will not be liable for replacement or 

Compensation.  

13. This Voucher cannot be clubbed with any other ongoing offer discount/cash 

back/promotion run by Yatra.com.  

14. No additional Discount / reduction in the price will be entertained other than the offer 

mentioned on the voucher. In case if a purchase is less than the voucher value then 

customer can avail the discount maximum upto the value of the purchase only & 

balance voucher amount will be forfeited and customer will have to pay Rs. 1 to 

complete the transaction.  

15. In case Cardholder wishes to buy a high value travel services then balance amount can 

be paid through Axis Bank Business Supreme debit cards. e.g. if Cardholder wishes to 

redeem a Voucher against the travel booking of Rs.3,000 then he can use a Rs. 500 

Voucher and the balance amount of Rs.2,500 can be paid by card. However, the 

customer needs to ensure that they use the Business Supreme Debit Card issued to them 

by Axis Bank 

16. Confirmation of any booking will be subject to availability at the time of booking and will 

be governed by the standard booking terms & conditions of Yatra.com.  

17. Yatra.com or Axis Bank is not liable to pay for any difference in fare/tariff between date 

of redemption request placement and date of using Voucher during booking.  

18. No change or cash can be taken in exchange of this voucher.  

http://www.yatra.com/


19. In case of cancellations, Voucher amount will not be refunded back to the Cardholder.  

20. All the terms and conditions of the Voucher as given hereof and standard terms and 

conditions, user agreement, privacy policy (subject to change) of Yatra.com as 

mentioned in the website www.yatra.com and the terms and conditions of the 

respective airline/ hotel /resort/other service provider shall be applicable on the 

Cardholder.  

21. Any legal disputes with respect to the voucher shall have to be referred to Yatra.com 

and Axis Bank shall not be liable for the same. Any such disputes shall be handled in the 

jurisdiction of the courts in Gurgaon, Haryana only. Axis Bank reserves the right, at any 

time, without prior notice and without assigning any reason whatsoever, to 

add/alter/modify/change or vary all of these terms and conditions or to replace, wholly 

or in part, this offer by another offer, whether similar to this offer or not, or to extend or 

withdraw it altogether.  

22. Axis Bank shall not be liable for any claims arising due to Force Majeure events or 

situations beyond their reasonable control. 

23. The terms and conditions shall be subject to applicable regulatory guidelines and 

prevailing laws & regulations amended from time to time. Axis Bank shall have the liberty 

to modify/discontinue the terms of offer based on the prevailing laws and regulations at 

any point of time and neither party shall be under any liability or obligation to continue 

implementation of the said offer till such time the terms are modified as per prevailing or 

amended laws & regulations at that point of time. In the event the terms of the offer 

cannot be continued without total compliance of prevailing laws/regulations at any 

point of time then this offer shall be deemed to be terminated forthwith from the date 

when the amended law restricting/prohibiting the terms of offer comes into force. 

 


