I‘AXIS BANK

Miles & More Axis Bank Credit Cards
Airport Lounge access program by Axis Bank

1. MasterCard Lounge Access
All Miles & More Credit Cardholders get complimentary access to MasterCard Lounges
in India.

Program Terms & Conditions

There are 8 complimentary visits applicable per quarter for Miles & More World
Select Credit Card holders and 4 complimentary visits per quarter applicable for
Miles & More World Credit Cardholders.

The program is applicable in select Clipper & Plaza Premium Lounges in India.

The access at the lounge would be given upon successful authorization of Miles
& More Axis Bank Credit Card on the electronic terminals placed at the lounges.
An authorization for an amount (Rs 25/-) will be taken on the card for validation
purposes only and it will not be charged to cardholder's account. At select
lounges you will be asked to handover your boarding pass, which will be
scanned and handed over back to you.

Access to lounges is subject to availability of space at the participating lounges.
The access to lounge will be available on first come first serve basis.

Program is open only for card holders carrying a valid Miles & More Axis Bank
Credit Card only. Only one entry per cardholder will be permitted.

The program can be modified, amended, changed or revoked anytime by Axis
Bank without prior intfimation.

The program is applicable fill 31st Dec 2015.

Neither Axis Bank nor MasterCard nor any of its subsidiaries or affiliates
(collectively the "Promoters") assumes any responsibility for the products or
services offered at the participating lounge. The products and services are sold



or licensed or provided solely by the Merchant and the Promoters accept no

liability whatsoever in connection with the products and services. Merchant

reserves the right to withdraw the offer any time without prior notice.

e Cardholder is advised to check what services and facilities are covered in the
MasterCard Lounge access program

e Afselectlounges you will be asked to handover your boarding pass, which will
be scanned and handed over back 1o you.

List of Lounges

City Lounge Name Terminal International/ Domestic Location (Floor) Landmark
Bangalore Above Ground Level International Departures
Old Terminal, International
Chennai Travel Club Lounge International Departures Building Near Gate No 14
Chennai Travel Club Lounge International Departures New International Terminal, 3rd fir Near Gate No 17
Cochin Earth Lounge International Departure 1st Floor SHA
Delhi Plaza Premium TID Domestic Departure First Floor Mezzanine Level
Delhi Plaza Premium 13 Domestic Departure Mezzanine Floor
Delhi Green Lounge 13 International Departure Mezzanine Floor
Mumbai Carnation Lounge 1C Domestic Departure Second Floor Near Gate A2
Mumbai Clipper Lounge T2 International Departure Level 3 Near Gate 85
Kolkata Travel Club Lounge Domestic Departure First Floor
Kolkata Travel Club Lounge International Departure First Floor
Hyderabad Plaza Premium International Departure E Level Near Gate 32A

The lounges available under the program are subject to change from time to fime.

2. Priority Pass Lounge Access

All Miles & More credit card holders get complimentary membership to Priority Pass.
With this membership pass, you get an access to over 600 airport lounges across the

globe.




Program Terms and Conditions

1. The Priority Pass card is not tfransferable and is only valid up to its date of expiry and
when it has been signed by the cardholder. The card may not be used by any person
other than the cardholder.

2. The Priority Pass card is not a payment card nor is it proof of creditworthiness and
aftempts to use it as such could constitute fraud.

3. Admittance to the lounges is conditional upon presentation of a valid Priority Pass
card only. Payment cards will not be accepted as substitutes for the Priority Pass card.
4. Lounge visits are subject to a per person per visit charge. All such visits, including
those by accompanying guests, shall be debited to the cardholder's credit card by Axis
Bank as per the rates and terms notified by Axis Bank. Please visit www.axisbank.com for
details of the lounge visit charges.

5. When presenting the Priority Pass card on entering the lounge, lounge staff will take
an imprint of the card and issue a 'Record of Visit' voucher to the cardholder or make a
log entry. Some lounges have electronic card readers, which will take the cardholder's
details off the magnetic strip on the reverse side of the Priority Pass card. Where
applicable, the cardholder must sign the 'Record of Visit' voucher, which will also reflect
the exact number of accompanying guests, if any, but does not show any per person
per visit charge. The charge per visit for the cardholder, where relevant, and that for
any guests will be based on the 'Record of Visit' voucher/log submitted by the lounge
operator.

6. While it is the responsibility of the lounge staff to ensure a voucher imprint/log is made
of the Priority Pass card, the cardholder is responsible for ensuring the 'Record of Visit'
voucher/log correctly reflects their own usage and that of any guests at the time of
using the lounge. Where applicable, the cardholder is responsible for retaining the
'‘Cardholder's' copy of the 'Record of Visit' voucher presented to them at the lounge.

7. All participating lounges are owned and operated by third party organizations. The
cardholder and accompanying guests must abide by the rules and policies of each
parficipating lounge/club. Access may be restricted due to space constraints but this
will be wholly at the discretion of each individual lounge operator. The Bank has no
conftrol over the facilities offered, the opening/closing times or the personnel employed
by the lounges. All accompanying children (where permitted) will be subject to the full
guest fee unless otherwise stated in the lounge listing.

8. Participating lounges may reserve the right to enforce a maximum stay policy (usually
3-4 hours) to prevent overcrowding. This is at the discretion of the individual lounge
operator who may impose a charge for extended stays.

9. Admittance to lounges is strictly subject to cardholders and any guests being in
possession of a valid flight ticket for the same day of travel. Airline, airport and other
travel industry employees traveling on reduced-rate tickets may not be eligible for
access. Outside the US, flight tickets must be accompanied by a valid boarding pass for
a departing flight, i.e. outbound passengers only. Please note some lounges in Europe
are located within designated Schengen areas of the airport which means that access
is only provided to these lounges if members are traveling between Schengen
countries. (Austria, Belgium, Czech Republic, Denmark, Estonia, Finland, France,
Germany, Greece, Hungary, Iceland, Italy, Latvia, Lithuania, Luxembourg, Malta, The
Netherlands, Norway, Poland, Portugal, Slovakia, Slovenia, Spain, Sweden and
Switzerland.)




Lounge visit Charges for cardholder per visit (in USD)

Taiwan Hong China China Macau | India | India
Kong (Dom) | (International) (Dom) | (International)
Cardholder 18.75 20 16.50 19.75 20.25 | 16.50 23.00
Visit Charges
Indonesia | Singapore | Malaysia | Philippines Korea Rest of the World
Cardholder 23.00 22.50 22.50 23.00 23.00 25.00

Visit Charges




