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Terms & Conditions

Club Mahindra Offer

e All customers holding a valid Axis Bank Travel Currency Card and Multi-Currency Forex Card
and loading the card with more than USD 1000 (or equivalent) are eligible for the Club
Mahindra offer.

e Redemption details will be emailed to the eligible customer on the registered email address.

e Offer valid till 15-07-2015

e Any person taking advantage of this offer shall be deemed to have read, understood and
accepted these terms and conditions.

e Axis Bank reserves the right to, without liability or prejudice to any of its other rights, at any time,
without previous notfice and from time to time, withdraw/suspend/amend/cancel this Offer
without assigning any reasons thereof.

e AXxis Bank reserves the right to disqualify any customer from the benefits of the offer if any
fraudulent activity is identified as being carried out for the purpose of availing the benefits
under the offer or otherwise by use of the service.

e All taxes, duties, levies or other statutory dues and charges payable in connection with the
benefits accruing under the offer shall be borne solely by the customer and Axis Bank will not
be liable in any manner whatsoever for any such taxes, duties, levies or other statutory dues.

¢ In all matters/ disputes relating to the Campaign offer, the decision of Axis Bank shall be final
and binding on the Customers.

e This offer shall be subject to applicable RBI guidelines issued from time to time and prevailing
law and regulations.

e Any dispute relating to the offer or the ferms and conditions shall be referred to Axis Bank and
shall be subject to the jurisdiction of the courts in Mumbai only

e These terms and conditions shall be in addition to and not in substitution / derogation to the
Primary Terms and Conditions governing the Card prescribed by Bank. All capitalized terms
used but not defined herein shall have the respective meanings ascribed to it in the Primary
Terms and Condifions.

e Bank holds out no warranty or makes no representation about the quality, delivery or otherwise
of the goods and services offered by the alliance Partner. Any dispute or claim regarding the
goods and services must be resolved by the Card Holder/s with the alliance Partner directly
without any reference to Bank. The existence of a dispute, if any, regarding the goods and
services shall not constitute a claim against Bank.

e The fterms & conditions including product policy prescribed by alliance Partner shall be

applicable to eligible Winner/ Card Holder, separately.

Other Terms and conditions

e This complimentary holiday is valid in the following resort locations: Baiguney, Binsar-Valley,
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Binsar-Villa, Cherai Coorg, Corbett, Dharamshala, Gangtok, Gir, Goa-Emerald Palms, Jaisalmar,
Kanatal, Kandhaghat, Kumbhalgarh, Manali, Mashobra(Shimla), Munnar, Mussoorie,
Naukuchiatal, Nawalgarh, Ooty, Pondicherry, Poovar, Thekkady, Udaipur, Virajpet & Yercaud.
Mahindra Holidays reserves its right to add to or remove any Resort/s from the above list at its
sole discretion. An updated List shall be displayed at the holiday voucher redemption page
(http://giftvoucher.clubmahindra.com/gvredeem). The enumeration of any Resort in the
above list does not guarantee a booking against requisition.

This complimentary holiday can be availed only in the following periods Jan 29th -Mar 31st, July
2nd -Aug 13th, Aug 18th-Sep 30th, Oct 6th-Oct 13th, Oct-25th-Nov 7th & Nov 15th-Dec 15th.
Availability of Resort & Apartment is subject to change from time to fime and can be
confirmed basis real-fime online availability as and when you login for the purposes of the
seeking Booking.

Accommodation will be provided free of cost basis apartment category reserved only to the
number of individual as permissible and provided for in the given apartment category no
further accompanying guests shall be allowed. All other costs, including but not limited fo cost
of travel, meals, taxes (including luxury tax where applicable) and cost of using various services
and facilities at the participating resorts, will have fo be borne by the bearer of the Holiday
Voucher.

The Booking should be confirmed within the validity period.

Room availability is on *First Come - First Serve’ basis

Mahindra Holidays shall provide alternate accommodation, if for some reason, it is unable to
provide holiday after issuance of confirmation voucher in the allotted resort.

An Electronic Confirmation Voucher (e-CV) would be sent to your email address registered with
us within an hour from the time of booking. You can also print the Electronic Confirmation
Voucher (e-CV) by providing your registration number and email address registered in our
website.

To honour your reservation, Please carry the Confirmation Voucher with a valid government
photo identity proof at the time of checking at the resort.

This Holiday voucher is non-transferable and valid for only one Confirmatfion Voucher
(CV).Holidays once confirmed cannot be cancelled or deferred or gifted.

The stay under Holiday Voucher is only applicable for non-members and it cannot be clubbed
with any other GV/Offer/Facility/Right.

Allocation of dates is completely under the discretion of the company.


http://giftvoucher.clubmahindra.com/gvredeem

