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Except for the historical information contained herein, statements in this release which contain 
words or phrases such as “will”, “aim”, “will likely result”, “would”, “believe”, “may”, “expect”, 

“will achieve”, “propose to”, “target”, “will continue”, “anticipate”, “estimate”, “intend”, “plan”, 
“contemplate”, “seek to”, “future”, “objective”, “goal”, “strategy”, “philosophy”, “project”, 
“should”, “will pursue” and similar expressions or variations of such expressions may constitute 
"forward-looking statements”. 

These forward-looking statements involve a number of risks, uncertainties and other factors that 
could cause actual results to differ materially from those suggested by the forward-looking 
statements. These risks and uncertainties include, but are not limited to our ability to successfully 
implement our strategy, future levels of non-performing loans, our growth and expansion, the 
adequacy of our allowance for credit losses, our provisioning policies, technological changes, 

investment income, cash flow projections, changes in political, economic, regulatory and social 
conditions in India, our exposure to market risks as well as other risks. 

Axis Bank Limited undertakes no obligation to update forward-looking statements to reflect 
events or circumstances after the date thereof. 
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• POS payment by mobile 

• P2P remittance/transfer 

• Bill and utility payments 

• Ticket bookings 

• Mobile top-ups 

• Insurance premiums 

• Shopping on mobile 

• Government payouts 

• Cash management  

instructions (business) 

Source: Being Five Star in Productivity, Report by BCG in association with FICCI and IBA 

~30% ~45% ~65% ~80% Financial Inclusion Level 

Mobile Banking Users Banks in China Market Growth 2020 

364mn 

95mn 

36mn 

Each of Top 3 

banks have 

>100mn users 

Smartphone users 
117mn to 500mn 

Mobile bankers 
36mn to 250mn 

Source: CLSA estimates for India 

4X 

7X 

Mobile Banking has 
redefined transaction banking
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Credit 

Cards - 70 

Life Ins - 66 

Auto 

Loans - 63 

Savings 

A/c - 62 

Personal 

loan - 53 

Data as on Sep 30, 2015, Ranking as per www.thefinancialbrand.com 

3rd largest bank on Facebook worldwide 

1st Indian BFSI brand on Instagram 

Customers researching online pre-purchase (%) 

Source: Google McKinsey partnership 

66% changed their mind about product 

& brand after online research 

Axis Bank footprint on social media 
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Moments of  Truth 

Identify 
the moments 

and context 

Design 
the engagement 

Engineer 
our platforms 

and processes 

Analyse 
results to monitor 

performance& 

optimise outcomes 

start small 
with a 

platform 
to extend 
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Retail Offerings 

• Axis Mobile 

• PingPay 

• Lime 

• Axis Direct 

• Services for feature phone base 

• Internet Banking 2.0 

Corporate Offerings 

• Tab Banking 

• PayConnect 

• TradeConnect 

• FxConnect 

• Corporate Internet Banking 

Self Service Channel 

•Cash deposit machine/recycler 

•Express Branches 

•Speed Banking Kiosks 

•Insta Auto loan @ Dealer/Branch 

 

Driving Productivity 

•RM Tab App 

•Sahyog – Redefining Micro Finance 

•Collections App 

•TxB CRM App 

•BDE Mobile App 
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end-to-end digital 
agenda 
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Mobile First Onboarding Process 

Highly Secure & Personalised 

Manage your own transaction limits 

Block and replace Credit & Debit cards 

Locate nearby ATMs, branches and offers on map  
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Apple Watch, Touch ID for txn Authorisation 

Pre-login Quick Recharge and Bill Payment 

 Fund / Block Travel Cards 

Reward points redemption 

Instant conversion to EMI on Credit Cards 

Book Lockers 
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• Customers can choose the 

OD amount and set up 

account instantly 

 

• Customers can select FDs 

on which they would be 

availing the OD 

 

• No documentation 

• 1st of its kind in banking 

industry 

 

• 360° view of car 

 

• Book a test drive by pin 

code 

 

• Book a car  

 

 

• Allows customers to get a 

credit card without any 

hassle 

 

• Customers can view card 

features and fees structure 

 

• No documentation 

 

 

Accelerate Loan against FD 

Instant Credit Cards Instant Personal Loans 

• Option to choose the loan 

amount and tenure 

 

• Funds get credited within 

seconds 

 

• Customer convenience in 

availing the loan 24x7 11 



2.3 Mn 
overall mobile 

registration 

68% 
Growth in 

Axis Mobile  
users 

`21,629 Cr 
Overall   
Spends 

414% 
growth  in 

spends 

118% 
growth  in 

transaction  
count 

Growth in H1FY16 over H1FY15 
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Source: 2015 Indian Mobile Banking Functionality Benchmark, Jul’15  
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Send and  Ask 
money instantly 

Integrate  with 
Social connects 

Register from 
your mobile 

Attach video, 
audio & images 

Beneficiary 
details not 

needed 
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In-app Shopping  and direct 
online  payments 

Expenses Manager 

Genius Insights 

Easy Account Opening 

P2P Payments 

Social Wallet 
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Complete view of your portfolio 

Trade on-the-go 

Stocks at your fingertips 

Track market ups and downs with live rates 

16 



For English 

For Hindi 

NUUP 

(*99#) 

• Following services are available on 
SMS Banking: 

o Balance Enquiry 
o Mini Statement  
o Locate ATM 
o Know Customer ID 
o Cheque Book Request 
o Mobile Recharge 
o DTH Recharge 
o Data Card Recharge 

o Balance Enquiry 

o Mini Statement  

o Locate ATM 

o Know Customer ID 

o Cheque Book Request 

o Mobile Recharge 

o DTH Recharge 

o Data Card Recharge 

1st Bank in the country to go live on all 8 services 

• Balance Enquiry 

• Mini Statement  

• Fund Transfer using mobile number & MMID 

• Fund Transfer using account number & IFSC 

• Generate MMID 

• Generate MPIN 

• Change MPIN 

• Generate OTP 
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2 3 

1 

5 

6 
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Single Page Banking 
 
Calendar view 
 
Speed Banking 
 
Customisation across segments 
 
Personalised offers 
 
Personalised widgets 

1 

2 

3 

4 

5 

6 

Key Features 
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Payments & Service 
requests 

Bulk Payments and 
Collections 

Host-to-Host 
solutions 

Trade and Forex 
services 

• Integrated across 

current accounts, 

loans and deposits 

• Payments, taxes, 

service requests 

 

• File upload across 

payment types 

• Electronic and 

paper-based 

collections 

• Integrated with 

client ERP 

• Automated 

payments and MIS 

updation 

• Booking FX rates 

• STP of trade finance 

transactions 

• Dashboards 

Collections & Payment solutions throughput of `31 trillion in FY14-15 
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Targeting Power Users  

View and approval related features  

Payments, Taxes, Service requests 
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Analytical capabilities to enable monitoring of fund position and 
liquidity 

Enabling within-Bank fund transfers and cheque / DD 
payments through application 

View account summary, download statement, link group 
accounts and download / e-mail transaction reports 
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Inbuilt workflows for various trade finance transactions;  
Authoriser can approve while on the go 

Allows authoriser to define templates, beneficiary and 
clauses for letter of credit 

Provides role based dashboard, copy of advices, outstanding 
/ processed LCs and BGs 
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This solution provides bid and offer rates for various forex 
transactions 

Real-time tracking of rates during market hours  

Allows setting pre-approved margins so as bring complete 
transparency in the transaction 
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Spending 
patterns 

Channel 
Usage 

Bank 
Interactions 

Social Media 

Behavior 
Product 
Portfolio 

Credit 
Information 

Customer 
Profitability 

BIG DATA & ANALYTICS 
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Burgundy RMs 

Corporate Salary RMs Priority & NRI RMs 

Target Sales force  
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Biometric 
Authentication 

Real Time Credit 
Assessment 

End-to-End 
Servicing 

Geo-tagged villages 
for accuracy 

Grouped Loan 
Disbursal 

Collection 28 



Geo-tagging to enable smart and efficient route plan 

Enabling the team to view lead status and keep track on the field 

Single view of the recovery cases allocation 

Reduction in manual effort 
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Raftaar App 

TxB CRM App 

Create and Maintain records of all the interactions/visits/leads 

Ability to Follow up on the leads created 

One stop solution for efficient sales force tracking 

Ability to view the month wise calendar and plan accordingly 

Instant tracking of the leads 

Lead management tool integrated with CRM 

Call an expert for product info   

Pricing tool to view benchmark pricing of products 

Sales guide for instant product pitching 

Tip of the day, Portfolio alerts and market news  
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Business Impact 

Upcoming features 

Reduced Queue lengths  
at bank branches  

Instant & Easy 
transactions 

CSOs can pay more 
attention to Sales  

Capture Customer 
feedback instantly 

Customer specific  
campaigns 

Instant Loan; EMI on 
credit card purchases 

Online locker, DD, 
PO  

Multi Lingual offering 

Self service channel for financial/non-financial 

transactions 

 

Significant reduction in cost of servicing 

 

Establishing digital footprint at Axis branches 



Universal KYC 

Instant Debit Cards 

Insta PIN generation 

WiFi at Branches Self Servicing Capabilities 

Enhanced Fulfillment Capabilities 

Cash Recyclers Cheque Deposit Kiosks E Lobbies 

Single set of documents for 

all customers’ relationship 

across Accounts, Loans 

and Cards 

Real time generation of PIN via 

ATM or IVR for new and existing 

cards 

Instant Debit Cards for Replacement 

Requests and new customers 
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For ease of processing, customer data is fetched from Finacle 
to complete application form 

Authenticating customers through SMS 

Application integrated with all underwriting features for 
instant decisioning 

No movement of physical files 
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Thank You 


