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OPEN: Axis Bank’s principles for reimagined

Customer Journeys

O P

0- BASED REDESIGN PROPRIETARY ECOSYTEMS CAPABLE NUMBERS, NUMBERS,
IN- HOUSE CAPABILITIES NUMBERS

CUSTOMER CENTRIC DESIGN, TECH, DATA & BUILT FOR ALL AXIS AND IMPACT LED AND METRIC

DESIGN LED ANALYTICS PARTNER CHANNELS DRIVEN

0 - OPERATIONS
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INTRODUCING
AXIS 2.0

END - END
DIGITAL INDEPENDENT

BUSINESS

PROPRIETARY
CAPABILITIES

A



SOURCING

PHYSICAL

PHYSICAL

DIGITAL

Axis Bank 2.0 | The “What”

PERSONAL LOAN EXAMPLE

PROCESSING H1 FY 23 DIS IN CRORE

PHYSICAL 45%

DIGITAL 35%

DIGITAL 20%
Axis 2.0

YOY GROWTH

18%

47%

94%




Axis 2.0

A FULLY DIGITAL BANK
AT SCALE IN 5 YEARS

SET UP AXIS 2.0 - A FULLY DIGITAL BANK WITHIN THE BANK

ACQUIRE NEW CUSTOMERS AT SCALE

BECOME A DIGITAL CONSUMER LENDING POWERHOUSE

BECOME BENCHMARK DIGITAL BANK GLOBALLY

TOP 5 RATED MOBILE APP & DISTINCTIVE IN-HOUSE
DIGITAL CAPABILITY - PEOPLE, TECH, PROCESSES
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SOSE =
o 4.8 Rating

\

HIGHEST RATED MOBILE
BANKING APP IN THE WORLD
ON THE PLAYSTORE

© 11 Mmillion+

>

MONTHLY ACTIVE USERS (MAU)

€ 160 Mmiliion

J/

LOGINS PER MONTH
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Axis 2.0 - B/S
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CASA H1 22 H1 23
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H1 22 H1 23
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Axis 2.0

PRODUCT AXIS 2.0 INCL ASSISTED PHYSICAL

SIGNIFICANT IMPACT

P L 20% 55% 45% ON THE CORE BANK

JOURNEYS ARE
ADOPTED BY THE
CORE BANK

IMPACTING LARGE

30 pp higher NPS VOLUMES AT BANK LEVEL

DELIVERING BETTER

100 higher bps yield &

AT FUNDAMENTALLY
BETTER EFFICIENCIES

15 bps higher fee




PRODUCT AXIS 2.0 INCL ASSISTED
PL 20% 55%
:2 OTHER LOAN* 13% 78%
L
2 CREDIT CARDS 35% 74%
CREDIT CARD PORTFOLIO 40-73% 40-73%
o
= SAVINGS ACCOUNTS 7% 71%
E FD (ETB & NTB) 60% 65%
A
g FOREX CARDS 36% 61%
8 MUTUAL FUNDS 51% 51%
(2
a OTHERS 85-100% 85-100%
L
L

*BUSINESS LOAN,

**BY VOLUME

MCA, BNPL, ODFD, AL/ TW

Axis 2.0

SIGNIFICANT IMPACT
ON THE CORE BANK

JOURNEYS ARE
ADOPTED BY THE
CORE BANK

IMPACTING LARGE
VOLUMES AT BANK LEVEL

DELIVERING BETTER
EXPERIENCE

AT FUNDAMENTALLY
BETTER EFFICIENCIES




In summary

AXIS 2.0

Delivering distinctive customer experience outcomes

Building a new business for the bank which is

ALREADY GROWING AT ACCRETIVE
AT SCALE RAPIDLY ECONOMICS

Positively impacting the core bank




4.8 Rating

World’s highest rated mobile banking app
on the Playstore, with 17.5 L reviews second
highest among banking apps in world



4.8 Rating

World'’s highest rated mobile banking app
on the Playstore, with 17.5 L reviews second
highest among banking apps in world

Axis 2.0 : The “How”

2

PROPRIETARY, DELIGHTFUL FULL SUITE OF
DISTINCTIVE, DIGITAL CUSTOMER PRODUCTS AND
NATIVE CAPABILITIES EXPERIENCE SERVICES




Axis 2.0 : The “How”

PROPRIETARY, DELIGHTFUL FULL SUITE OF
DISTINCTIVE, DIGITAL CUSTOMER PRODUCTS AND

NATIVE CAPABILITIES EXPERIENCE SERVICES




Q Team

Q Design capabilities
Q Engineering and technology
Y Q Data and analytics

Capabilities
Snapshot




Q Team

team with right 1500+

talent people dedicated to digital agenda

Building the right

200 200
% PRODUCT </> ENGINEERING . DESIGN

TEAM TEAM USAl

75 o Fintech Consulting  ACROSS ROLES Product Governance Digital
HIRES FROM NON - E-commerce Campus FORMING FULL Partnership  Design Marketing
BANKING BACKGROUND IT Others SERVICE TEAMS Engineering  Channels



Q Team

Q Design capabilities
Q Engineering and technology
! Q Data and analytics

Capabilities
Snapshot




Q Design capabilities

SUBZERO







SUBZERQ® v

Axis Bank Digital System

Aring consistency ta your mperences by wusing Axis Bank's
@ and-to-end design langusge o create simple exparicnees

SUBZERO e ®

Getting started
for Designers for Developers

Foundations

AXIS BANK’S DESIGN SYSTEM




Q Design capabilities

SUBZERO




Accord

AXIS BANK'S
ILLUSTRATION SYSTEM

deB e

¥R

ANANN

INDIA’S FIRST TRADITIONAL
BANK TO HAVE ONE! 4




DESIGN

IMPACT
REDUCED DESIGN AN INVITING
OLI:E\IE;)EZI(?EN DEVELOPMENT EFFORT DOWN ON-BOARDING
EFFORT BY 30% EXPERIENCE

Deloitte. y N Xebia  Them  Tagit

AXEAICLIRITES

freecharge ®oren  @cCuca  @five

o na 4y e iy e



Q Team

Q Design capabilities
Q Engineering and technology
Y Q Data and analytics

Capabilities
Snapshot




22 PRODUCTS BUILT

@ CHEF Jenkins @Travis cl
Agile, DevSecOps and
Microservices 5 i . r ‘ '; ‘}

Q Engineering and technology

— St AV COCK CORNRC FINE CPS'WORK WA BEANETMC AWS CLOUCTRAL AWS CLOLITWATT
VS CAAS AWS OLOUIN FORNATING LS SO0 DO as s AW LAME DA

MICRO SERVICE BASED
ARCHITECTURE

7

API CONSUMERS
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DEVSECOPS PIPELINE

Pynamic
Application Security
le=ling
SAST Docker NPM Twistlock & IMeter
'Static Application HELM Generic AppSec |Performance s .
Security Testing) repo (Security Testing) Testing) A Acunetix
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Agility at core: production deployments for
various products in FY 23

LEAP NOVA @ APOLLO
ESP @ VISION @ NUCLEUS
OLIVE @ JUNO @ SUPERNOVA
BILLPAY 6 PFM ° SUBZERO




Vision: Video KYC
platform for the bank

MICRO-SERVICE - USED
ACROSS THE BANK

EXPOSED TO INTERNAL
AND PARTNER
APPLICATIONS

CLOUD
NATIVE

MODULAR - CAN
ACCOMMODATE
PRODUCT SPECIFIC
VARIATIONS

IMPACT

15 Applications using Vision for VKYC

5 Partner journeys with Vision

5.5 LAKH vkycs done per month

2X Conversion via VKYC vs physical




Q Team

Q Design capabilities
Q Engineering and technology
! Q Data and analytics

Capabilities
Snapshot




Axis 2.0 : The “How”

PROPRIETARY, DELIGHTFUL FULL SUITE OF
DISTINCTIVE, DIGITAL CUSTOMER PRODUCTS AND

NATIVE CAPABILITIES EXPERIENCE SERVICES




DELIGHTFUL NEW APP BASED ON 4 PILLARS

CUSTOMER CHANNELS 2.0: OBJECTIVES
EXPERIENCE

REVAMP USER

CREATE AN OPEN APP EXPERIENCE, DESIGN PROVIDE ALWAYS ON,
_ FOR EXISTING AND AND SIMPLIEY HYPERNPUEgégSNA“SE LOW LATENCY
NEW CUSTOMERS CUSTOMER JOURNEYS EXPERIENCE



REVAMP USER
CREATE AN OPEN APP EXPERIENCE, DESIGN HYPER PERSONALISE PROVIDE ALWAYS ON,

- FOR EXISTING AND AND SIMPLIFY NUDGES LOW LATENCY
NEW CUSTOMERS CUSTOMER JOURNEYS EXPERIENCE



DISTINCTIVE EXPERIENCE: ANY CITIZEN OF INDIA NTB
CAN OPEN ANY PRODUCT RELATIONSHIP ON THE APP

Get your UP1ID now!

Link 3nv bark sccount to transter monay or

Scan any QR 0 2ay /’.\
Open UPI handle (link any e (\@ N\
bank account) and /e, ,) \ *\\
transact A A\,
(\/ REE SR T Y S Avail instant paperless
and digital PL
A"‘"‘" sarx LAM
NCW TC AXIST APPLY NOW Open an FD
. Instantly
Open SaV’ngS Account (or CA) Open a Savings Account 11 4 Fauy Stens >

Avzil Paserless, —assle-Froe 24x7 Personal Loans )

Get a credit card issued instantly
and digitally without any document

App'y For Cradit Card. Get Instant Approval p)

Book a Fixed Daposl: Digtally In Just T Mirutas

Login to your Axis Account




REVAMP USER
CREATE AN OPEN APP EXPERIENCE, DESIGN HYPER PERSONALISE PROVIDE ALWAYS ON,

- FOR EXISTING AND AND SIMPLIFY NUDGES LOW LATENCY
NEW CUSTOMERS CUSTOMER JOURNEYS EXPERIENCE



DISTINCTIVE EXPERIENCE: REFRESHED Ul BASED ON SUBZERO DESIGN PRINCIPLES

One stop shop for all
relationships with the Bank

Focused on payments - scan &
pay, send money, UPI

All products under one bucket
Quick discoverable services

Hi, Vijay

@ UP! approval pending
Tap here o approve sending 2550 fo

Mrinal.

i =
SAVING ACCOLINT Credit Card
t11.23,49,422

/A TaS00 2)mnago

MORE DETAILS

[

Q

TRANSACTIONS VIEW ALL
SAV NGS ACC. REDIT CAR k
4
; Amazon A 335,000
an  INF2
2

Amazon o A 212,000

Ian nires

‘ij {5 (’_\9 000

IN

All new engagement layer

Sneak peek into your recent
transactions, upcoming bills, top

Hyper personalised
recommendations & offers for
users



DISTINCTIVE EXPERIENCE:
C
REDESIGNED PAYMENTS JOURNEY <« T Q &

FAYMENT REQUEST

a ‘ot 316,500 Upfront Pay through
— UPI requests
Apply Now for NTB
X DECLINE v  APPROVE

UPI linked bank STATE BANK OF INDIA
1234 5678 1234 9136

accounts
CHECK BALANCE

UP D:viay?905@axisbank

Recent transacted payees

SEND MONEY
Quick links for Send Money

oo O- e
o » - nn . .
via 4 different modes

Scan QK UPIID Phone Bank

Corce Niuimber Account
Floating QR code scanner os Scan QR Mandates
P E
i _ -
Accounts Fund FD/RD Credit Carc

Traasfer

sl 1 B LiIaP*"%ar AL



DISTINCTIVE EXPERIENCE: REDESIGNED FD JOURNEY

0 Best in class journey

"=ter Amont

& StartaDeposit ¥10C0C0

Focd Deposit

21,0C,000

NTEZREST PAYABLE

5.25% > 625% >

(® On Maturity

& Pl Tas Suver
INTFSFST RATS
s 5.25%
6.50% o ¢ 6.50% -2
*C TENURE
Enter
your oan Popular options for
tenure selecting tenure

VIEW (NTEREST RATES DEBT AZCOUNT

Option to enter deposit name, NOMINFF DFT&IS

employee code and default re-invest

S0 NAME (OPTIOMNAL]

SMOORF [DPT MNAL

SHOA _ESS DEIAILS

24,50,00C

23.00.000

(O Yearly (O Merrhly
MATURITY AMOUNT
%1,32,817

3 years

£ INVESTAFTER MAIURITY Q

| 2 Cloged & ¢roditad o saving account

Sirish Wadekar «
1X7.62 283)

Radha Wadekar =

ALL

ARD

X CloseFD
-L AMIUL K INIERES ] RAIE
100,000 525%
ENUKE MATURITY U =

3 Years 10 Vonths £ Days Nov 24, 2024

Instantly get money from 2
overdrafl facility

@ mtartappoval

€ :zarkChorges : 7200

© Ouerdrart raturn paricd : 1 e’

0 SmoLnt Hepeyment @ Quate-'y

0 N© kl'\‘ I‘l- nfere< r-\ no ena Iv "':"Z’-" I*"l—‘qﬁl

Cross-selling OD against FD during
premature closure journey

@ \vitdrawal penalty charges = 3302

Close FD & withdraw 22.00.876 -2

0 ‘Withdraws! penalry charge - 1000



REVAMP USER

CREATE AN OPEN APP EXPERIENCE, DESIGN PROVIDE ALWAYS ON,
HYPER PERSONALISE LOW LATENCY

- FOR EXISTING AND AND SIMPLIFY NUDGES
NEW CUSTOMERS CUSTOMER JOURNEYS EXPERIENCE



DISTINCTIVE EXPERIENCE: HYPER PERSONALISE NUDGES

Order a Cheque Book

You are running out o cheque leaves

Orde- a chegue book rowand get it Jelivered at
your doorstep.,

ORDER NODW

Your KYC Is Due for Confirmation
Update your KYCT cetails

Your KYC is not up 0 date as derour records, Please

update atf the carlicst for uninterrupted service.

UPDATE NOW

REGULATORY AND SERVICING

oS

Falling Short of Funds 7

Appytorinstant 24x/ Fersoral Loans

Lonailyour pre-quslited offorof INE 10,00000,
Rahin bol taah' bhl. It's digital, Instart and simpie

APPLY NOW

Put Your Monev tc Better Usa
Ao, xaxxx1234
Your account iscrad ted with a large amount. lrvest

tremomeyina ND and go: higher interest onyour
SAVINgS.

INVEST NOW

CROSS SELL AND UPSELL

b,

You have an upcoming SIP
Axis Blucchip Fund Regular Srowth

SIFE¢f INR 15000 is schodiled on 16 Aug 2021
Fleasemaintain sunciant balance nyour A/ for

the Lame

VIEW MORE

Your Motile Bill is Due
Airtel Postpad

Your hillofINR 900 & dise on 14 Aug 2021

PAY NOW

Pay your Credit Card Bill

Card Numbe xxex-xxax-xxax-1234

Your bl of INR 10,00C.00 has been gene-ated,
Poy pefore 31 Aug 2021 Lo avoid cny Caarges
Igyoreif alresdy paid er «ehedued

PAY NOW

PAYMENT AND INVESTMENT



REVAMP USER
CREATE AN OPEN APP EXPERIENCE, DESIGN HYPER PERSONALISE PROVIDE ALWAYS ON,

- FOR EXISTING AND AND SIMPLIFY NUDGES LOW LATENCY
NEW CUSTOMERS CUSTOMER JOURNEYS EXPERIENCE



Indexed, except availability

From To
AVAILABILITY 99.72% 99.89%
APP LAUNCH TIME 100 56
DASHBOARD LOAD TIME 100 70
CRASH RATE 100 23
ANR 100 53

Distinctive experience

ALWAYS ON, LOW LATENCY




Axis 2.0: Benchmark
Mobile app at scale

e CUSTOMER IMPACT @ FINANCIAL IMPACT

11MN mau 2X balance per account (Rs.)*
4.8 app rating 2 X+ higher PPC*

@ OPERATIONAL IMPACT

65% of services at bank level
160Mn monthly logins

*FOR MB ACTIVE CUSTOMERS V/S INACTIVE CUSTOMERS




Axis 2.0 : The “How”

PROPRIETARY, DELIGHTFUL FULL SUITE OF
DISTINCTIVE, DIGITAL CUSTOMER PRODUCTS AND

NATIVE CAPABILITIES EXPERIENCE SERVICES




= Full suite of products:

ASAP - our digital savings accounts

FULL SUITE OF
PRODUCTS AND
SERVICES

Account Creation
Video KYC

Funding
Profile Information 927 -

E KYC »:31 D Easy Access Account

& HnIngamsen
9327 wil T - . — [

Product listing page

Chivangeey, here is your Axis Bank Celnt
9:41 il T - & . CGard

A0 ¥ VNP AT L0 ONF e 00y Yicgy KYC
"un A

24 Profile information A haltied Fanadng + £ 53O0, Ca =
Caurpes {3’

F’at 5% lh Verification
on Amazon!
T A ATy
& vy 100 Ll dam b wan Al s
with 3 Fol Power Ngital Acoust Get Started SIMEN VIEWCVY COYY NUMBIR
CIVANLURASIL AU AL - \J
@ AV TYT Wy e )
— - o] = Aczount Details
= = PAN GENUTR e 3 Bu PAN soaldy ) )
CMCMKAATAF oo LB/03, 1989 a — . ol gy P o Ve LAY rard 4 204 MATARO L 1300 Cera Mubiraril
Payment Summary T
. a 81 74T B8 15000
our Savt Aahar or VID ©  InCommect Mode Number? i o S ks vasn @ SrManite
Choose your Savings Account and ey e A b g o and s 2 _ |
open itin 4 easy Stp'ns RISDOSC AN XY € 15000 (“,@ UT D07
@ Quick cpsmttionn ) )
a S e Mcbile Kumber Total o DT SO o Ovdm, Mabid West, Mumhai  NAVIGATE
. t
28281244 - S —
. - Find a Eranch near yoe
g agree 'O Ml agpiicabie Tar . rdladed tc Q Coarch nearent
1 hecoby Sechae tha: | anfarcine D Wvines accoont — moec K€ peooeu
Maritial Seatin Proms s HC womunilin s i L A wtich s tm
o 2 terestng 0 OENINE 3 SVINES A00ount with Axis | hernarried R s -

) WL UUN -
Rank g consent 'O 2 Ot Dareau pnguiey 34 por thy
5 and Congit 5. | herebn authorize bank officals
D CONACT me Tor cpening 3 savdngs xcowrt and agree Poceed
W . O b ] s o IN seek 2,00 AM TO SO0 P - T, o
e >0 Copen 7 Loy of Ihewark o 3l pplicable ¥ s Cond and Privacy y Edecatior Qualiication § M WAls

it S ondde sutb



asap - OPEN in action

O OPERATIONS, BUILT
USING SUBZERO
DESIGN PRINCIPLES

CONCEPTUALISED,
DESIGNED AND

DEVELOPED IN
HOUSE

CLOUD NATIVE, CI-CD, DEV-SEC-
OPS

FOCUS ON QUALITY - MIN
BALANCE, INITIAL FUNDING, FEES




ASAP Customers

YOUNGER, MORE URBAN, SALARIED

\\
: ICI |
./
YOUNGER SALARIED URBAN
o
7O/° less than 32 2X More Salaried More Urban 49 % VS 32 %

vs 54% for



ASAP « FOCUS ON QUALITY

RESULTING IN POSITIVE IMPACT

G CUSTOMER IMPACT e OPERATIONAL IMPACT

10 pp higher than NPS 0 Documents required
82% reduction in account opening TAT 0 NFTR

@ FINANCIAL IMPACT

22,000 Balance per account (Rs.)
40% Lower CoA

23 pp higher digital activation




CAPABILITIES

MAXIMUS

DIGITAL LENDING STACK IS COMPLETE FOR ALL CUSTOMER SEGMENTS

APPLICATION == UNDERWRITING == PRICING

Prefill data

Link to external sources
(Aadhar, PAN)

Validations
(e.g. Employment
verification)

Single journey multiple
swim-lanes

10 ETB programs

Real time underwriting for
NTB customers

Account aggregator based
u/w

Real time pricing

Risk based pricing at
segmental level

Risk based granular
pricing

=) KYC =) DISBURSAL

Leverage bank KYC
for ETB customers

Instant ReKYC for
ETB customers
whose KYC has
expired

VKYC for NTB
customers

Esign
Enach

Sl

Disbursal/card issuance



17 INTERNAL AND EXTERNAL SYSTEM INTEGRATIONS

o o
o MAXIMUS °

PRRINIERE
PBC

SATELLITE

LAND
BUEREAU RECORDS



MAX’MU OPEN in action

O OPERATIONS, END-END DIGITAL
FOR ETB AND NTB CUSTOMERS

PROPRIETARY TECHNOLOGY,
ANALYTICAL MODELS

MODULAR, CLOUD
NATIVE, CI-CD, DEV-SEC-
OPS

RISK BASED PRICING, ANALYTICAL
MARKETING STRATEGIES




ACCOUNT
AGGREGATOR

FRAMEWORK
& ENTITIES

An Account Aggregator provides
data to Financial Information
User from Financial Information
Provider based on user explicit
Electronic/Digital Consent.

FINANCIAL
INFORMATION PROVID

Shares Financial information of

ACCOUNT
AGGREGATOR

Third Party Entity that provide Customer

Financial information to FIU

ER

Customer with AA (Bank, NBFC, AMC,

depository etc..)

CUSTOMER

FINANCIAL
INFORMATION USER

Uses Customer Financial Information
provided by FIP’s (An entity registered
with and regulated by any financial
sector regulator)

Provides consent to share specific

financial information with FIU



CUMULATIVE
ACCOUNTS LINKED

CONSENTS RAISED

NEW ACCOUNT
LINKED

AA Ecosystem

GROWING RAPIDLY

FEB 22 OCT 22

50K
FEB 22 OCT 22

6Xx 4

5x 4+



CREDIT CARD

BUSINESS LOANS PERSONAL LOAN

Account

Aggregator

TWO WHEELER LOAN AUTO LOAN




PERSONAL LOAN

Select AA

L

TR
oeTL

E-VERIFY INCOME [

‘ B ACTRET ACIIRTCATON 4 CTUN WITH AL S

AOIAEAGETCLICM G TP, LW I
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Ulphinad Lind § il o Lbw salay siamend «POF
MMCTICNIE BRSNS
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Sign Up

An QTP hes deen sert to XXOXXXP959

JIPx 02 1Y

oy = T & e

Get pour socomnt detaib friched with
OOV 192600t iy 1 a8y step.

Account Aggregator based Digital

Personal Loans
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Maximus PL: value accretive
across metrics

G CUSTOMER IMPACT e OPERATIONAL IMPACT

30pPP higher NPS 0 Documents required
90% reduction in account opening TAT 0 NFTR

@ FINANCIAL IMPACT

100 bps higher NIMs 55 % lower Costs
135 bps higher fee 2 2 bps lower risk*

*3M 30+




OL’VE: WE HAVE BUILT A FULL

LIFECYCLE DIGITAL CREDIT CARD OFFERING

6 ACQUISITION @ MANAGE CARD @ UPSELL AND CROSS-SELL

35+ acquisition Partnerships 15 end-end digital service journeys 4 Cross-sell and up-sellproducts

. . . 3 Types of journeys across MB, IB & Non
Digital sourcing of ETB, NTB and KTB 1 M+ daily customer visits logged in






OL’V OPEN in action

O OPERATIONS PRODUCT,
BUILT USING SUBZERO
DESIGN PRINCIPLES

CONCEPTUALISED, DESIGNED
AND DEVELOPED IN

HOUSE

CLOUD NATIVE, CI-CD, DEV-SEC-
OPS

BUILT FOR THE BANK
AND FOR

PARTNERS




PARTNERSHIPS

Airtel Samsung Google Ace

SAM3SUNG

)

VINIT KUMAR




WE HAVE BUILT SIGNIFICANT AT SCALE
PARTNERSHIPS ON CREDIT CARDS

AXIS BANK FLIPKART CO BRANDED
CREDIT CARD HAS BEEN NAMED AS

F’,'pkart Co-Branded 8;!:DC;FILI15§|E:T CASHBACK CREDIT
Credit Cards

NO OF CARDS ISSUED

30 LAKHS

MONTHLY SPENDS ON CARD

INR 4,571 Crore

AVG. MONTHLY SPEND PER
CARD

INR 15,236



Olive: end-end cards lifecycle at scale

G CUSTOMER IMPACT e OPERATIONAL IMPACT

80% TAT reduction in acquisitions

. 84% service requests done digitally
journey

O NETR

@ FINANCIAL IMPACT

4L monthly cross-sell /upsell

67 % cross-sell/ upsell digital

24% card sourced digitally




Investments platform:

full spectrum of
investment options
Product BUY SIP MANAGE/VIEW SELL
MUTUAL FUNDS \/ \/ \/ \/
Investments ﬁ SEMAT x x J x
i M‘ut‘.t‘la‘llFundsl o > DIGITAL GOLD \/ \/ \/ \/
SOVEREIGN GOLD BONDS / x \/ \/
FRSB" v X v X
Digital Gold
Vv v X
v X X X

Sovercign Gold Bond NPS

Q Public Provident Fund
f ot eurinn th FF *FLOATING RATE SAVINGS BOND




Mutual funds example

Investmentls Investments Investments Investments
“ GROWTH .
& Back ? zdit < hintaSIP hvest Basis Your Guals 4 Back
Return Duration Select Category Axis Bluechip Fund - Regular Plar - Growth
, L},’\g—\‘/; Cquity Funds for wealth creation > v ey LargeCap — M @ Avis Bank Select
@7 Qg ERY HIGH §
- 9 |
’ e — - Axis Bank
- (1) Large Cap 1
Tap Funds & NFOx Save Tax Index, Intemational, Retiremeant & 5
? other furds 445000
.. CanaraRobeco Bluechip Equity Fund - )
% _‘Q’_ Regular Flan
s — 572, Hvbrid Funds for diversifyingyour 71053110024 v
. Investments across equity & debt L
Insta SIP Explore livestimern, 4178 18.20%
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Insta Invest: engagement tool with
customers and a strong driver of fees

G CUSTOMER IMPACT e OPERATIONAL IMPACT

Imillion+ customers 0 Documents required
99% reduction in investment TAT 0 NFTR

@ FINANCIAL IMPACT

37 Crore fee income in H1 FY 23

30-80% higher balances for customers with atleast 1 investment product




Maverick:
digital forex solutions

Apply Now ﬁ

Product ETB NTB

SELECT CARD
FOREX CARDS \/ /

WELCCME AIZAZ
= ” N OUTWARD REMITTANCE - EQUITIES J
NOw =oliday More!

Cashless!
-~ OUTWARD REMITTANCE - OTHERS /

Multi-Currency Farex Card

Only Ohils card

e Qnzcara, 1< Currencies
o Lacdyour Axis Bank Forex card & get up ‘o 1000
RS of en Voca'onw’s Internctional Roaming pack




Forex card issuance example

Get Card

Approve Summary

Select Currenc Enter Details Enter Address
Select Country Yy

Select Card

* e’
ﬁ )/,_/_'.’
: - . N . . CONGRATULATIONS!
o—a o - < v * P ————— - —

e S EXTORTFENEN A A eakiatd o TR rrua “ P |y TN AW VTV
Application number:
L T [ PN T Sy

SELECT TRAVEL DESTINATION SELECT CURRENCY s s 2t R - B SUMMARY 564475810332

Neowl iy More! ’ ) T i
orkepen) ety 2 wisls Caeremy liner Srabae OF {onarien o A,\-. 1S BANK
JANN027 oL L . LG Arrourm L0 1

-
el we LIS LS R 8 - Bxrsrg Ratzfevy” RELIS RIS —
8006 SOVRSAOEY CARD DCTAIL =¥
SSTRANTR . Mubi € » ced ArraursinlN 8233 )
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(R RN ¢ Your Axiz Bank Forex Card iz approved and
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':i'_ Sl add’ Please check your email for card activation
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Maverick: distinctive capability
delivering results across metrics

e CUSTOMER IMPACT e OPERATIONAL IMPACT

3 Lakh customers who have used

O Documents required
Maverick q

52 % reduction in Forex card issuance O NFTR
TAT

@ FINANCIAL IMPACT

84% lower CoA

63% share in forex card issuance




Branch of the Future

PROVIDE D2C
OPTIONS FOR
CUSTOMERS FOR ALL
SERVICING NEEDS

REDUCE BACK OFFICE
OPERATIONS EFFORT

REDUCE OPERATIONS
AND ADMIN LOAD ON
BRANCHES

IMPROVE STP, REDUCE
NFTR AND ENHANCE
CUSTOMER EXPERIENCE




Update Nominee Journey

Success

. Track service request
Authenticate

Enter nominee details

Review nominee

e SERVICES
H E SLRVICLS
Go to Services :
373 = SLRVICLS : 7o
e’
= SERVICES fm p ( o) )
z Updale nominee \ /s
— SCRVICLS o Please rayiew your current nominee Phease enter your nominee details Select authent!catlon methed
Refere on 10 - 74435 Wi il < s Success
Track service request Account Nominee delails 7 SSTAN UPDATION e e
y . , Request recsdved 4] =
e Ranoest ettt hoak N SV b E] Aadiiaar OTP s REFERENCE ID-35243 (]
ST R I /¢ Ko S aelava
4 2 " Auttorised sigratzries azpoval @
e Nomines details - oo g atlh dezit e p— , 2
9 Liagate K ’ 'c"‘ R - E;ﬂ Physical signture ) 29 Apri 3020 Account cetails
ugater =t g
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e N R ine
O Uodaly Pan ’ 17 years P COEE 3R Nominee deta s
,-' Aol @l
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BOTF: impact at scale

e CUSTOMER IMPACT e OPERATIONAL IMPACT

65% service requests done digitally 0 Operation effort*
95% instant fulfilment <1% NFTR

*For STP cases




APIs and Developer Portal:

PARTNER READY TECH STACK

2 7 O + Retail API across Accounts, Deposits,
I‘AXIS BANK Cards, Loans and many more

80"' Corporate APIs across Payments,
Collections and Trade products

1 st in industry end-end digital DEVELOPER
ONboarding journey

Developer Centric Portal with sample

AXIS Bank Now codes, UAT support
In Your Application




Foaturad Use Cases

Corporata Payments

Coliections

Cradit Card

= Upgrade CC

= Naw to Bank CC

- Existing 1o Bank CC

- Loanon Card

(Axis S/A customers)

Duposits

ACCounts

Buy Now Pay Later

Others

Debit Card OTP Ver/fication

Froduct API

Corporata Fayments

Collactions

UP1

Bill Paymants

Corporate Services
m

Loans

Credit Card

@

<

|_'£}

@

TR
LU

.3_]

®

Instant Loan on Credit Card for Savings Account Customers [

Home How It Works

APIs Partnership Apps Support Q

Access and Request This product containg APTS that offer Instant Loan against the credit card

Key Feature Flow Chart API List Test Cases

Instant Loan on Credit for Saving Account Customers

. o Cust told th
Is E|l5|ble? ustomer told that

‘ ] Usar ertars moliile number

+ CC last 4 cigits

he is eligible

l';"l Customer

g i

recelves OTP

QTP

validated?

Custamer Customer
X0 shown eigble welects amaunt

ofer and tenure

No

No ~. EMI details

o Loan gets oTP e Customer
e validated? o

wol

dsbursed receives OTP

5 Customer submits

appl cation

Custemer choases
the account number
where loan to be
czbursed

dsplayed

- Irstaliment

&63 creation

/




Product AFI

Transfer Payment 2cc @ onlire

-

L2 Filter

Overview
POST jtransfar-pzyment

Definitions

scouest

Home

How It Works APIs Partnership Apps Support Q

POST = TJ
httos: //epiportal.axisbank.cor/gatemay/aps ftxb/vz/payment/transte=-
paymen=
Headers:
Conten.-Tvpe. apclocalion’ sun
Accept: azpplizatisn/jton
X I3 Client Td: fAGeThSS ~%ed <226 h&Af AME-R0OnAITAr
X-I3M-Clivnl-Secral, woaterren
X-A)IS-TEST-1ID: 1
® 2000K
=
£ (]

"Transfexr™aymerntRespons=a':

*SubHz2adex": §

"requestiIUTR": "S7f6007e bRZd-Afed-9nET
83EBsba23e30”,

“sexviceRequestId®: "N3.GEMN._IVUT",
"serviceequestiexrszon’: "1.0',
“charnelld': "THEAPI"

%,

‘TransferPaymentResnaon=efady' s §
“status®: "CK",
e b @ el et
“mestage” i ‘Sucless”




JOIN US AT OUR KIOSKS AND

SEE WHAT'S IN STORE

=3 S - ) k] =
ID N4 4 ﬂ
INVESTMENTS BOTF CREDIT CARD BNPL DEV PORTAL FOREX CARD

= @ p @m O

CURRENT A/C MCA BILLPAY UPI SAVINGS A/C ABMF



Digital Capability Stack
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Digital Capability Stack
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Digital Capability Stack
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Digital Capability Stack
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Digital Capability Stack

DIGITAL MARKETING CAMPAIGNS
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Digital Capability Stack

DIGITAL MARKETING CAMPAIGNS
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Digital Capability Stack
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In conclusion:; AXIS 2.0

DIGITAL BANK WITHIN THE DISTINCTIVE OPERATING AT SCALE,
@ BANK; ASPIRATION FOR CUSTOMER ° GROWING RAPIDLY AND

MARKET LEADERSHIP EXPERIENCE ACCRETIVE TO ECONOMICS

EXTENDING IMPACT ON THE BACK OF DISTINCTIVE, IN-HOUSE,
TO THE CORE BANK PROPRIETARY CAPABILITIES



AXIS BANK

THANK YOU



