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sitijNgi yance 

 

kstmr sarviseskidmQta yanwaroL Ama 

 
 

wahOdoQ 
 

KuNnaigi seNmiYloNgi AoIba paNdMsiH fqnnbgidmQta beHkiH INdstrigi tOba ZMba AmsuH TOAoH Asigi 
mnuHda msigi KubaM mnuHda AheNba kstmrsiH pusiLlQpa haIbsi AroIbddi kstmrsiHgi ApeNbda mKa 
poLli| AeQsis beHQna yaMna kNna TajE mdudi msigi bijines sagYpda ApeNba poQlba kstmr haIbsi yaMna 
mru AoI|  

 

 “sitijNs cartr Aof AeQsis beHQ” kOba dokumeNt Asina kstmrbu peLhNbgi mtaHda beHQ Asigi TOdaH 
myeQ seHn UYli| msina mruAoIba TOdaHsiH AmsuH daItsiH sugaIna taQI AmsuH yaMna fba beHkr-kstmrgi 
mri Ama TMnbgidmQta kstmrsiHgi maIkEdgi tOgdbsiHsu myeQ seHna taQI|                       

 

AcaN-miraI naIdba beHkiH preQtis sOgYnba AmsuH kstmr sarviska mri lEnba mKL mKa yaMlba TbQ 
TOrMsiHgi mtaHda paU fqhNnba yan-waroL Asi puTorQpni| msi ligeL dokumeNtti nYte AmsuH beHQki 
maIkEdgi nYtrga kstmrgi maIkEdgi AnOba hQsiH nYtrga TOdaHsiH seMbgi ApaMba lEte, yanKibgi AoIba/ 
niyoM ZaQnbgi TOdaHsiHgi mtuH Inna mhOsagi AoIba AcMba karbarna mrM AoIduna heHgYlQpa nYtna|    

 

AEKoIgi braNssiH, Aedministretiv AofissiH AmsuH AEKoIgi websaIYta sitijNs cartr Asigi 
kopisiH paMbirbdi AEKoIgi kstmrsiHda fqhNgni| 

 
KqjiNbigdba 

 
• cartr Asida piriba paUsiH Asi sePteMbr 25, 2014 da APdeY tOKibni AmsuH 

hoHhNba/seMdoQpa yaI| 
• dokumeNt Asida toZaN toZaNba sarvissiH/fesilitisiHgi mruAoIba wafMKQtmQ piri| sarvis 

KudiHmQki msagi AoIba AkuPpa tarMs AeNd kNdisNs lEjribsiH Adu AEKoIgi websaIY 
www.axisbank.com da UYli|  

 
1. AsaNba miYyeH  

 
• kstmrgi ApaMbsiH, mtiQ carba siNmisiH Amdi teknolojibu hEsiHna sijiNnb mnuH TiYna Kqlga 

TbQ paHToQpda ToIdoQ heNdoQpa AoIba, myaMna paMnba seL TuMgi AoIba hirMda lMjiH lMtaQ 
piriba AoInba  

 
• beHkiH haIba Asi puQniH nuHZaIba TOdO Ama AoIhNnba mKL mKa yaMlba prdQsiH AmsuH 

sarvissiH pirib Asi mnuH mpaN naIdna TMduna micq miKaI naIdba beHkiHgi TOAoHsiH waHna 
puKYnba 
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2. paNdM 

 
• beHkiHbu yaMna cMba TbQ AoIhNba 
• kstmr sarvista ToIdoQ heNdoQpa AoIba ZMnba 
• beHkiH prdQsiH AmsuH seL-TuMgi TbQsiHgidmQta AnOba UpaIsiH KudQ KudQta piba ZMba 

AmsuH KuNnaI Asigi kaciN koya yOna seba tOba ZMba 
• kstmrsiHga wariwataI tOba puMnmQta mnuH mpaL faUba AmsuH hOnloNcY ZaQpa 

 

3. cartr Asi paNba yaba mfMsiH 
 
beHk Asigi mhuY siNduna msasiHnbu AoIro, mKaTabsiH AmsuH/ntrga AejeNtsiHnbu AoIro, msigi 
cartr Asi beHk Asina piba prdQ AmsuH sarvissiH puMnmQta, cYngni, postki KuYTaHda, 
foNgi KuYTaHda ntrga wari saNnba yaba IleQtroniQ divaIssiH AmsuH teknoloji (IleQtroniQ 
ceNneLsiH) sijiNnrga  kaUNtrda fqliba| 

 
AEKoIgi prdQsiH AmsuH sarvissiHgi AofriHsiH KudiHmQ AEKoIgi websaIY 
www.axisbank.com da yeHba yagni| 

4.  cYngdbsiHgi AoIba/ AaINgi AoIbsiH ZaQpa 
 

• cYngdbsiHgi AoIba/ AaINgi AoIbsiH ZaQna cYnbgidmQta, AeQkaUNt Ama haHdoQpa mtMda, 
beHk Asina reguletrna TMlQpa wafMsiHgi mtuH Inna, no Iyor kstmr (KYC) da AmsuH AeNti 
mni loNdriH (AML) cYnpTaPsiHda Tajba TMgni  

 
• beHk Asina soIfdna ZaQkni mdudi AeQkaUNt haHgdOriba miAoI Adu krMba mino haIba Kqlba mtuHda 

yaniHle AmsuH AeplikeNt Adugi lEfM Adugi AcuM AraN TidoQle, msina tuHda laQkdba 
kstmr/siH, miyaMgi mihuYsiHbu nMTaQ AmsuH AtE beHkiH sisteMbu laNna sijiNnbdgi kNgni|   

 
• lEriba AmsuH mtuHda laQkdba kstmrsiH AnimQtsu mKoIgi INkM cuMmi haIba taQnba cecaHsiH 

pisiLlQnba beHkna KqhNgni|   
 

• mtM mtMgi mtuH Inna kstmrgi paUsiH APdeY tOnba kstmrsiHna mri lEnba cecaHsiH AmsuH 
paUsiH beHkta pisiNbigdbni   

 
5. AEKoIgi wasQsiH  

 
A. mKata piriba wafMsiH Asiga mri lEnna kstmrsiHga loInba mtMda AcaN-miraI naIdna Amdi mrM 

cana TbQ tOnba:  
 

i. KwaIdgi piQpa beHkiHgi KudoHcabsiH, haIbdi, beHkki kaUNtrsiHda seL 
Tiba/seL/ceQsiH TMjiNba AmsuH seLTuMgi wafMda yaUI haIba taQnbgidmQta besiQ seviHs 
beHk dipojiY AeQkaUNtsiH haHdoQpgi KudoHcaba piba  

ii. laNToQliba prdQsiH AmsuH sarvissiHgi mtaHda cartr Asida yaUriba wasQsiH AmsuH 
fidMsiH ZaQpa   

iii. laNToQliba prdQsiH AmsuH sarvissiH Asi mri lEnba AaIN AmsuH pTaPsiH cP cana 
soIfdna ILhNba  

http://www.axisbank.com/
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iv. kstmrsiHga loInba haIbsi mnuH mpaL naIdba AmsuH puQniH ceYpgi lMcY-sajYki 
niyMsiHgi mKa poLhNba soIfdna ZaQpa  

v. yaMna AceYpa AmsuH Tajba yaba beHkiHgi TbQ AmsuH pemeNt sisteM paHToQpa    
vi. AsoI-AraNba, kstmrga mri lEnba wafMsiH paHToQpda TeHTba ntrga teknolojigi AoIba 

AsoIbdgi TorQpa probleMsiHna mrM AoIduna ToQhLlQpa kstmrgiHgi AwabsiH yaMna 
Tuna AmsuH puQceL tiHna loIsiNnba hoYnba    

vii. mtM puMnmQta kstmrsiHda Acan miraI naIdna loInba haIbsi soIhNdba   
viii. kribuMba mKoIna mKoIgi wakYsiH Adugi beHkna pirQpa paUKuMsiH Aduda mpuH fana 

ApeNba poQtrbdi, kstmrsiHda mKoIgi wakYsiH/AwabsiH Adu beHk mnuHda henna 
kNsiLhNbgi KudoHcabsiH AmsuH AtoPpa UpaI fqbgi mKoIgi hQsiHgi mrMda soIbdna 
paU piba 

ix. wakY KudiHmQpu beHk Asina yaMna hEsiHna AmsuH AcaN miraI naIdna paHToQpa haIbsi 
soIfdna paHToQpa   

 

B. beHkki websaIYta TeNduna TMba 
 

i. da beHkiH AoMbdsmeN IskiM: rijarb beHk Aof INdiya (RBI) AmsuH beHkiH AoMbdsmeN 
(BO) AofissiHna miyaMda BO IskiMgi mtaHda sNdOQtuna KqhNgni| IskiM Asi beHk 
Asigi websaIYta TeNduna TMgni AmsuH msasiHdsu (braNssiH) fqgni|    

 
ii. model polisisiHgi mtuH Inna seMKiba AmsuH kstmr sarviski mastr sarkularda yaUba 

RBI gi paUtaQsiHgi mtuH INna beHk Asigi kstmr sarvis polisisiH   
 

C. kstmrsiHgi msagi AoIba AkuPpa paU lNnaI AoIna AroNba ZaQtuna TMba:   
i. kstmrgi maIkEdgi foHdorQpa ntrga nakoInna foHdorQpa Ayaba yaUdna AtoPpa miAoI 

ntrga partida kstmrgi AeQkaUNt Adugi mriQ cuMba/AkuPpa waroLsiH beHk Asina 
foHdoQloI| AduMAoInmQ, mKada piribsiH AsiguMna, kstmr sarviski mtaHda taH 
1.7.2014 da foHba RBI mastr sarkulargi paragraf No.25 da pLliba fivMgi mtaHda ToIdoQ 
heNdoQpa wafMsiH yaUI:      

 
a) AaINgi mtuH Inna foHdoQtba yadba mtaHda  
b) miyaMda foHdoQpna TOdaH AoIba mtaHda  
c) beHk Asigi msagi AoIba wafM yeHlga foHdoQpa mTO taba mtaHda 
d) kstmr Adugi hQTeHnna ntrga nakoInna pirQpa Ayabga loInna foHdoQpa mtaHda   

 
AheNba AoIna, beHk Asina kstmrgi paUsiH Adu, kstmr verifikesN, prdQsiH AmsuH 
sarvissiHgi KudoHcab pibgidmQta, prdQsiH AmsuH sarvissiH lNnaIgi AoNToQpa, AEKoIgi 
seL-TuMgi ntrga mri lEnba prdQsiHgi marketiH ntrga heNna KqhNbgidmQta, IstetistikeL 
INformesN, IstetistikeL AenalaIsis ntrga krediY IskoriH, kstmrgi tOfM ToQpsiH 
tOhNnbgi, kstmrsiHda Kwadgi fba AmsuH AwaHba TaQki TbQsiH pibda mteH AoIgdba AtE 
AtoPpa mrMgidmQta|        

 
D. cartr Asi miyaMda KqhNnba:  

 
a) cartr Asigi kopi Ama kstmrna paMlbdi piba 
b) beHkki websaIYta cartr Asi UYpa 
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c) cartr Asida yaUriba KudoHcabsiH TbQta AoNToQnbgidmQta TOmisiHda treniH soIdna 
piba  

 
E. kod Aof beHks kMmiYmeNts tu kstmrsta yaUba BCSBI na piba fidMsiHgi mtuH INna 

kstmrsiHda mTO taba TbQsiH piba:    
 

beHkiH kods AeNd IsteNdards bord Aof INdiya (BCSBI) haIbsi rijarv beHk Aof INdiyana 
beHkiHgi TOAoHsiHgi cqdba yadba cYngdba mAoHsiH seMnba miYyeH Amga loInna seMKiba 
msana claIjba kaHluP Amni| BCSBI gi mihuY Ama AOIna, beHk Asina kods seMmi AmsuH kod 
Asida laUToQKibguM, kstmr sarvista piKiba piKiba wasQsiH TbQta AoNToQnba mKL mKa 
kyagi KoHTaHsiH lOKYli|   
kodsiH Asi beHki websaIY (http://www.axisbank.com/codecommitment-
customers.aspx) ta fqgni|  

 
F. mruAoIba kstmrsiH  

 
mruAoIba kstmrsiHga loInba mtMda beHk Asina mKada piribsiH Asi paHToQkni  

 
i. peNsnrsiH AmsuH AtE AtoPpa siniyar sitijNsiH  
• braNssiHda AKNnba sarvissiH siniyar sitijNsiHda pigni  
• peNsnrsiHda mKoIgi AeQkaUNtta haPkrba peNsNgi AkuPpa waroL yaUba peNsN 

IsliP Ama beHkna Isu tOgni 
• AKNnba taNjasiHda, beHkna peNsN Adu ToHjiNmQtda TiLlunba TOraH lOKYkni|   
• beHk Asina msigi braNs KudiHmQta peNsnrsiHdgi laIf sartifikesiH lOhNgni   
• Ana-AyeQ, soInaIrbsiHnciHbgi AKNnba taNjasiHda, beHkna ToHjiNmQtda beHkiH pinnba 

TOraH (seL lOKYpa/AeQkaUNt ta seL haPciNbgi ntrga seL AoIna pibgi UpaIsiH / 
dimaN drafsiH IroInna ceQ Isu tOba / AIba AoIna rikwijisN piba) lOKYkni  

 
ii. seLf heLP gruPs (SHGs):     

 
beHkna SHGs AmsuH msigi meMbrsiHda mceY mceY AoIna, TbQ TbQki mtuH INna, meriYta 
yuMfM AoIrga, bijines tObgi TaHgYlQliba wafM Adu AoIToQpa yabgi caH AmsuH AtE AtoPpa 
hOjiQ cYnriba beHkki krediY polisida yaUba seL saNdoQpgi cYnpTaPsiH yeHlga loN 
pinba KNngni|   

 
G. KuHgq AmsuH semi-ArbaN AoIba mfMsiHda lEba kstmrsiH     

beHkna mAoH taba seLyeQ AoNToQ AoNsiN tObgi KudoHcaba AmsuH mru AoIna, KuHgqgi mfMsiHda 
kstmrsiHda piToQpa seLsiHgi fivMsu soIfdna yeHsiNgni| beHk Asina msimsu soIfdna 
ZaQkni mdudi, suti nYtba numiYsiHda, Apiba TbQ tObgi mtMgi mnuHda braNs KudiHmQ miyaMgi 
traNjeQsNgidmQta haHduna lE”      
 

 
H. miY UdrbsiH// soInaIrbsiH da beHkiHgi KudoHcaba fqhNba   

 
i. braNssiH AmsuH ATM siHda Isa cqbda KudoHcahNba:    

 

http://www.axisbank.com/codecommitment-customers.aspx
http://www.axisbank.com/codecommitment-customers.aspx
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beHk Asina msigi mruAoIba braNssiH AmsuH ATM siHda, AoIToQpa yaba mfMsiHda, 
AKNnba kstmrsiHgidmQta msa laQtuna cqbda IraI laIhNnba hoYngni| kstmrsiHna 
reMPsiH yaUba braNssiH / ATM siHgi mrMda I-paU IraI laIna fqnba msina soIdnba 
siNgni| kstmrsiHna cqlQpa mtMda mKoIbu mteH paHnba beHk TOmisiHda paUtaQ pigni, 
mKoIna KoHdarba mfM KudiH cqbda ATiHba lEroI             

. 
ii. miY UdrbsiHna ATM sarvissiH sijiNnbda laIToQhNba  

 
soInaIrba kstmrsiHgidmQta ATM siH Asi sijiNnribsiHga cangdba AoIhNnbgidmQta 
beHk Asina braIL AmsuH wa ZaHba ATM siH INstoL tOgni    

 
iii. AeQkaUNt haHba AmsuH beHkiHgi KudoHcabsiH fqhNba:  

 

beHkiHbu laIToQhNnba AmsuH siniyar sitijNsiH, soInaIrbsiH Amdi laIriQ laIsu 
hEjhOdrbsiHgidmQta KudoHcahNnba beHk Asina msigi ZMjbi TaQta hoYngni| beHkiHgi 
KudoHcabsiH haIbdi ceQ buQki KudoHcaba, ATM gi KudoHcaba, neY beHkiHgi KudoHcaba, 
loQkrgi KudoHcaba, riteL loNsiH, krediY kardsiH, AsinciHba Asi mi Ubgi Awaba 
maIyoQnrbsiHda KeNnba TMdna fqhNnba beHk Asina soIhNdna hoYngni  

 
iv. mruAoIba sarvissiH braNsta fqhNba 

 
soInaIrba kstmrsiHda toZaNba sarvissiH braNsta fqhNnbgi tZaIfdba Adu beHkna KqZi 
AmsuH paHToQnba hoYngni:     

a) braNssiHda AsiguMba kstmrsiHda pifM ToQpa mruAoIba pinba  
b) miYki Awaba lErba miAoIsiH AmsuH hQcaH soInaIrba kstmrsiHna braNs Aduda 

cYToQ cYsiN tObda TOmisiHna mteH paHnba 
c) siHgL wiNdo mekanijMgi mteHna sarvissiH fqhNnba  
d) beHkiH hoLda fMfM siLlaHduna fqhNnba  
e) mKoIna TMba ZMKE faUbda ntrga mKoIna AoToraIj tOrba miAoIsiHna AoToraIjesN ciTi 

Amdi pasbuQ puToQlga fN lOToQpa yahNnba 
f) Ana-AyeQ, soInaIrbsiHnciHbgi AKNnba taNjasiHda, ToHjiNmQtda beHkiH pinnba 

TOraH (seL lOKYpa/AeQkaUNt ta seL haPciNbgi ntrga seL AoIna pibgi 
UpaIsiH / dimaN drafsiH IroInna ceQ Isu tOba / AIba AoIna rikwijisN piba) 
lOKYkni  

g) soInaIrbsiHgi mrimtasiH/mma mpasiHbu nesneL trst AeQ, 1999 gi mKada, 
AotijM, serebreL paLsi, meNteL ritardesN AmsuH mLtipL disAebilitisiHna 
mrM AoIduna soInaIrbsiHgidmQta  krMna, mKoIgidmQta AeQkaUNt haHlga 
AopreY tOba ZMba, ligeL garjiyaN Ama haPkni haIbgi mtaHda lMjiHbinba  

 
v. TOmisiHda taQtuna KqhNba:   

 
beHk Asina soInaIrba kstmrsiHna mKoIgi beHkiH traNjeQsNsiH paHToQpda mteH 
maHnnba TOmisiHbu taQpiduna KqhNnba hoYngni  

 
vi. toZaNba kstmrsiHgi tZaIfdbsiH Kqbiba:  
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kstmrsiHna mKoIgi AwabsiH foHdoQnnba AmsuH puNna TbQ tOmiNnbgi kaNnba fqnba  beHk 
Asina caH naIna mitiHsiH siNnba hoYngni  

 
I. lEKidrba kstmrsiHgi beleNs hiHhOribsiH/ wakYloIsiHda piba  

 
dipojiY AeQkaUNtsiH, loQkrsiH AmsuH sef kstdida tMba poYcEsiHgidmQta Apiba 
ZMKEgi mnuHda, lEKidrba kstmrsiHgi sQsesN sartifikeY Ama puToQnba tQsiNba tOdna deT 
kleMsiH loIsiNnba beHk Asina laIhLlba TOAoH Ama paHToQI| beNk Asina, AduM AoInmQ, 
wakYsiH loIsiNba mrM caI haIna lObda INdeMniti boN yaUna ceQsiN TOraH lOKYkni|   lEKidrba 
kstmrsiHgi AeQkaUNtsiHda lEba seLsiHgi wafM yaMna Tuna loIsiNba ZMhNnba nominesNgi 
KudoHcaba fqI| mtM mtMgi mtuH Inna kstmrsiHda beHkiH regulesN AeQki provijNsiHgi 
mAoHda KudoHcaba fqbgi wafM KqhLli| mi maHKibgi mtaHda beHk Asina wakYsiH loIsiNnba 
polici Amsu seMmi|  
 

J. AmoYpa/KjiQtq segaIrba seL myeQsiH AoNToQnba    
 

beNk Asigi braNs KudiHmQta AmoYpa AmsuH KjiQtq segaIrba/kQlba dinominesN KudiHmQki 
seLyeQsiH AoNToQ AoNsiN tOgni| seL AoNToQ AoNsiNgi KudoHcaba Asi mmL lOdna fqhNgni 
AmsuH msi beHk Asigi kstmrsiH loInna miyaMdsu fqhNgni|  

 
rijarb beHk Aof INdiyana beHksiHda fivM soQlba AseHba AmsuH fivM soQpgi mAoH Adu 
AoId-padbgi nYtrbdi noYsiH AoNToQ AoNsiN tObgi Ayaba piKre| noYsiH Asigi rifN velu 
Asi, AduM AoInmQ, RBI gi (noY rifN) ruLsiHgi mtuH Inna pi|     

 
K. sef dipojiY voLt (lokrsiH)  

 
sef depojiY loQkrgi KudoHcaba Asi beHk Asina fqhNba AheNba sarvis Amni| KudoHcaba Asi 
beHk Asina poteNsiyeLga loInna kMmrsiyeL AmsuH AtE wafMsiHda yuMfM AoIba msigi ApaMba 
mtuH INna fqhNgni| beHk Asina msigi kstmrsiHda fqhNba loQkrsiHgi AsoI-AZaM 
yaUdnbgidmQta tOfM ToQpa yeHsiNbgi TbQ AmsuH drkar lEba ceQsiN TOraHsiH paHToQI| 
AduM AoInmQ, loQkrsiH ntrga mduda yaUbsiH, mrM Amgibu AoIro AmaH Ata ntrga maHKiba 
tarbdi beHk Asina siHloI|   

 
sarvissiH Asibu AoIhLliba mruAoIba mAoHsiH:   

 
i. knaguMba miAoI Amna (AZaH nYtba), farm, limited kMpeni, AkQnba AesosiyesNsiH, 

sosaItisiH, AsinciHbna loQkr Ama waIba yagni  
ii. nominesN fesiliti Asi sef depojiY loQkr waIriba mIAoI Amda fqhLli| 
iii. so maHKiba tarbdi KudQta braNsta paU pibigdbni| AduM AoInmQ, waIKu Amdi so seMbgi  

AcqmLdi waIriba mIAoI(siH) na pugni|   
iv. waIriba miAoIna loQkr Aduda mhaQ msagi waIKu sijiNnba yaI| 
v. loQkr mnuHda TMliba snalupa, mmL yaMba poYcEsiH AsigidmQta INsureNs lOnba loQkr 

sijiNnriba miAoIsiHda paUtaQ pijri   
vi. loQkrsiH Asigi paQ-caUba toZaN toZaNba mAoHda fqhNgni  
vii. loQkrsiH Asi yaMdrbda chi Amgi mtMdi sandoQI| AwaImLdi maHjOnna pibigdbni| 

AwaImL piToQtrbdi, mtM mtMgi AoIna beHkna lePkdba seNgoH lOgni  
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viii. AyaImL Adu waIriba miAoIgi dipojiY (seviHs/kreNt) AeQkaUNtgi IsteNdiH 
INstrQsNgi KuYTaHda Tiba yaI    

ix. kriguMba AwaImL Adu niyMgi mtuH INna notis Tarba faUbda TidoQtrbdi, loQkr Adu 
TugaIrga mdudgi  KuYsumL lOKYpa yaI    

x. chi Amdgi heNna sijiNndrba mtMda cYn-pTaPki mtuH INna brNssiHna loQkr waIriba 
miAoI Adu paU faUngni| kriguMba waIriba miAoI Aduna caH naIna AwaImL Tirbsu msigi 
TbQ Asi tOgni| pifM ToQpa notis pirbsu, waIriba miAoI Aduna paUKuM hLlQtrba 
ntrga loQkr Adu sijiNndba tarbdi, beHkna loQkr Adu TugaIbgi wa KNnba yaI    

 
L. sef kstdida TMba poY-cOsiH   

 
poY-cOsiH, haIbdi, sayarsiH, sekyuritisiH, AsinciHba Asi ArePpa mmL pirga beHkki 
kstdida TMba yagni|    
poY-cEsiH Adu siL nMlba poYyoMsiH / boQssiHgi mnuHda TMba yaI| kstmr(siH) na boQssiH 
Adu so loNsiNgdbni AmsuH mTQta AkuPpa mroL IsiNgdbni / yeQsiNgdbni| waIKu Adu AkNba 
fina yoMsiNgdbni AmsuH kstmrgi siLna siL nMgdbni| beHkr AmsuH kstmrgi mri Asi 
belr AmsuH beliga lEnba mri Aduni|   

 
M. seL piToQpgi TbQsiH  

 
i. AkQnba mmL pirga RTGS, NEFT/EFT AmsuH dimaN drafsiH sijiNnrga kstmrsiHna 

seNtr Amdgi Amda fNsiH TadoQpa yaI  
ii. RBI, FEMA AmsuH AtE AtoPpa paNba yaba cYn-kaHloNsiH ZaQlga kstmrsiHna 

mirEbaQka piToQpa AmsuH lOsiNba tOba yaI|      
iii. lupa 50,000/- AmsuH msigi mTQki dimaN drafti beHk Asina kstmrgi AeQkaUNtta 

debiY AoIna ntrga ceQsiH pirga ntrga poY lEriba mina piba AtE AtoPpa 
INstrumeNtna Isu tOrQkni AmsuH seL AoIna pirgdi yaroI   

iv. lupa 20000/- AmsuH msigi mTQki dimaN draf pibgi TbQti beHkki KuYTaHdKQtmQ 
tOgni|  

v. drafsiH Adu lOdriZEda, kstmrna INstrumeNt Adu AofisiyeL(siH) gi shisiH, mKoIgi 
KudM-shi nMbrsiH yaUfM ToQpa mfMda yaUduna mAoH puMnmQta cuMle haIba KqdoQkni   

vi. beHkna duplikeY dimaN draf kstmrda haIbirQpa mtuHdgi TamKaI Amgi mnuHda Isu 
tOgni   

vii. ceQsiH, dimaN drafsiH/pe AordrsiH AmsuH beHkr’s ceQsiHgi veliditi mtM Asi 
Isu tOKiba numiYtgi hOrga Ta 3 faUbni   

 
N. ATM/debiY kardsiH 

 
AeQsis beHkna msigi ATM siHda, noHmda puH 24, cyoaL Amda numiY 7 ni sarvis pinba 
hoYngni| kstmrsiHda mfM puMnmQta seL ciHToQpgi KudoHcaba AmsuH AtE KudoHcabsiH 
AKNnba mfMsiHda fqhNgni|    

 
O. mobaIL beHkiH 

 
mobaIL beHkiHna AceYpa, mtM Amda heQta, mfM Amda heQta mobaIL divaIs Amdgi sarvissiH 
haIbdi AeQsista ntrga AtoPpa beHk AQkaUNt ta fN Taba beHkiH AeQspriyeNs fqhLli| 
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kstmrsiHna mKoIgi beHkiH rilesNsiP (AeQkaUNtsiH, krediY kard AmsuH fiQs 
dipojiYsiH, mucuyeL fNsiH, dimeY) ki mriQ cuMba waroLsiH yeHba yagni AmsuH sarvis fqnba 
haIjrQpa yagni|       
mobaIL AeplikesNsiH Asi sikiyor AoI AmsuH caH naIna yeHsiNba AmsuH TbQ AsigidmQta 
APdeY tOba haIbsi soIhNdnba AeQsis beHkna mtiQ caba TOraH lOKYli|   

 
P. INtrneY beHkiH  

 
beHk Asina msigi riteL AmsuH korporeY kstmrsiHda INtrneY beHkiHgi KudoHcaba fqhLli, 
msina IsteYmeNt hqba, fNsiH Taba, biL piba, priped ricarjsiH, pemeNtsiH mtM lePpa, 
fiQs dipojiYsiH seMba, sarvis fqhNnba haIjba, AsinciHba guMba myaM Ama yahLli| beHk Asina 
INtrneY beHkiHgi KudoHcaba Asi laNna/ nMTaQta sijiNnhNdnba sikiyor AoIna sijiNnbgi mtaHda 
paUsiHsu fqhLli|  
The Bank takes appropriate measures to ensure that Internet Banking system and 
INtyneY beNkiH sisteM AmsuH teknoloji Asi yaMna sikiyor AoIhNba AmsuH caH naIna 
yeHsiNba AmsuH TbQ AsigidmQta APdeY tOba haIbsi soIhNdnba beHkna mtiQ caba TOraH 
lOKYli|    

 

Q.  AesAeMAes / I-meL AlarYs 
 

beHk Asina sbskraIb tOrba kstmrsiH puMnmQta AkQnba TresoL limiY Amgi mTQta seL 
piToQ pisiN puMnmQki SMS / I-meL AlarYs fqhLli| beHkna krediY AmsuH debiY kardsiH 
yaUba seL piToQ pisiNgi mKL KudiHmQki SMS / AlarYs su TaI|   

 
R. loNsiH AmsuH AedvaNses 

 
• loNsiH, mmL lePpa AmsuH AtE AtoPpsiHgi tarMs AmsuH kNdisNs puMnmQ cYngdba 

pTaPsiHga yaMna hQciNna cangdbni| kstmrsiHna beHksiHgi praIsiH polisisiH mmuY 
tana Kqle haIba AmsuH loN KudiHmQta cqgdba praIsiH AmsuH nN-praIsiHgi yan-wasiHgi 
mtaHda cYn-pTaPsiH yaMna hQciNna INba haIbsi soIfdba AoIhNgni          

• seL puriba miAoI Aduda loN loN proses tObda cqgdba mKL mKa kyagi mri lEnba ce-
caHsiHgi mrMda KqhNgni| yuM lEnba loNgidmQta, UkiLna pirQpa riportki mtuH INna 
cqgdbsiHda yuMfM AoIrga, AheNba mri lEnba ce-caHsiH seL puriba miAoI Adudgi lOKYkni  

• riteL loNgidmQtdi, mtM cana INstoLmeNtsiH TidbsiH KQtmQki AoIna penaL INtres 
lOgni| penaL carjgi mrMda piba paUgi liKuN Adu loN AegrimeNt pLli AmsuH beHk 
Asigi websaIYta TeNduna lE|      

• INkM teQskidmQ haUsiH lON Intres sartifikeYsiH cqba mrMna, AsiguMba 
sartifikeYsiH Asi beHkna hoM loN kstmrsiHda AepriL/me AmsuH AoQtobr/nveMbr 
TasiHda Isu tOgni 

• beHkna AdoMda AdoMgi loN AeQkaUNtkidmQta taNb tarbdi loN IsteYmeNt, TadorQKrba 
loNgi seNfM, dimaNsiH AmsuH seNdoIga loInna seL siHdoQpgi AmsuH KuYsumLgi AkuPpa 
waroLsiH piduna, fqhNgni, AdoMgi rejistr tOrba ImeL AaIdi ntrga AdoMna haIjrQpagi mtuH 
INna seL tiHdna faInaNsiyeL Iyar Amda AmuQtH TiLlQkni| AeQkaUNtsiHgi IsteYmeNt 
haIjrQpa 1 gI mtuHda AmuQ haIjrQpa KudiHmQ mmL lOgni   

• beHk Asina leNdrs laIAebilitigi hOnlicYsiH lOre| leNdrs laIAebiliti AmsuH kod Aof 
beHk’s kMmiYmeNt for hoM loNs gi cYnpTaPsiHgi mtuH INna, lNTuM mpu AoIbgi 
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waroLcesiH/cecaHsiH Adu kstmrsiHda loN loIsiNKrba mtuH numiY 25 nigI mnuHda hNna 
piKigni| mpu AoIbgi waroLcesiH hNna pibda TeHba ntrga beHkki kstdida mpu AoIbgi 
waroLcesiH maHba tarbdi, kstmr Adu mtiQ cana beHk Asigi kMpeNsesN polisigi mtuH 
INna meNKYkni        

 
S. krediY kards 

 
• ce TarQpa mtMda, beHk Asina mri lEnba tarmsiH AmsuH kNdisNsiH, haIbdi fisiH, 

seNdoI & KuYsumLsiH, biL seMba AmsuH pemeNtkuMbsiH Asi kretiY kard paIba 
kstmrsiHda sNdQna taQkni AmsuH mKoIda mos IMportant tarMs & kNdisNs (MITC) 
fqhNgni 

• kstmrsiHda pihNba seNdoI & ATeHba pemeNt Adu KuYsumLgi sidyuLda pLli| krediY 
kard dyusiH piToQtba ntrga pibda TeHbgi mtaHda seNdoI pabgi TOAoH Adu myeQ seHna 
MITC da pLli    

• beHk Asina soIdna paHToQkni mdudi, kretiY kardta tOba traNjeQsNsiHgi AkuPpa 
waroLsiHga loInna Ta Tagi AoIba IsteYmeNt Ama kstmrsiHgi rejistrd ImeL AaIdida Tagni| 
I-IsteYmeNt KNKidba kstmrsiHgi AoIna mKoIgi meliH Aedresta fijikeL IsteYmeNt 
AoIna fqgni| IsteYmeNt Asida biLliH saIkL, ApuNba piToQkdba seNfM, KwaIdgi piQpa 
piToQkdba seNfM AmsuH seL piToQpgi dyu deY myeQ seHna pLli|   

• kard paIriba miAoI Adugi Ayabda yuMfM AoIrgaKQtmQ kard Amda piba krediY ki ZMKE 
Adu beHkna heNgYhNgni| kard Adugi ZMKE hNTba tarbdi, beHkna kard paIriba miAoI 
Aduda KudQta SMS /I-meL ntr AIba AoIna paU pigni 

• fi sidyuL AmsuH KuYsumL AmsuH tarMs AmsuH kNdisNsiHda AhoHba lEba mtMda  beHkna 
KqhLlQkni| AhoHba Adu paNba hOdriZEda maHjOnna numiY 30nigi mmaHda KqhNgni   

 
T. sarviski ceNneLsiH  

 
• sarvissiH AmsuH paU fqnnbgi mKL kyagi ceNneLsiH kstmrsiHna AeQses tOba yagni| 

mKoIna braNsta, foN behkiH seNtrda ntrga ImeL ceNneLda traNjeQ tOba yagni| kstmrsiHna 
sarvissiH AmsuH/ntrga rikwes Ama tOba ntrga wakY Ama TaHgYpgi paU ceNnel Amda 
heQta fqba ZMgni| AheNba AoIna, INtrneY beHking, mobaIL beHkiH AmsuH IVRS sijiNnduna 
self-srvis AoPsNsiH fqgni|    

• kstmersiHna prdQsiH/sarvissiH gi mriQ cuMba wafMsiH braNstgi fqba yagni ntrga 
beHkki websaIYtgi daUNlod tOba yagni| IskiM/sarvissiHgi tarMs AmsuH kNdisNsiH 
ApaMba mtMda heQta hoHdoQpa ntrga seMdoQpgi hQ Adu beHkna KaQtuna TMmi|    

• mKL-mKa kyagi traNjeQsNgi mtM-cYnwaroLgi mAoH UYpa Adu braansta kstmr INformesN 
buQleYta fqgni| TbQ KudiHmQki taIMlaIN TbQ Adu paHToQnbgi niyoMsiHgi mtuH INna 
sNdoQna taQli AmsuH kstmrsiHna cecaH cqgdbsiH pisiNbgi mKa poNgni|   

 
U. mguN lEba AmsuH mAoH taba sarvissiHgidmQta kstmerna tOfM ToQpsiH  

 
i. beHkna haIri mdudi mKada piriba ceQsiN TOraHsiH Asi kstmrsiHna msagi AoIna AmsuH 

beHkkisu kaNnjnba lOKYsi 
ii. AQkkaUNtki IsteYmeNtsiH caH naIna ceQ tObigdbni AmsuH AsoI-AraQ lEba tarbdi, mdu 

beHkta numiY 15 nigi mnuHda KqhNbigdbni  
iii. pasbuQ, kriguMba Isu tOKrbdi, mtM mtMgi mtuH INna APdeY tObigdbni  
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iv. ceQ buQsiH, pasbuQ, ATM kard, debiY kard AmsuH krediY kard ceQsiNna TMba haIbsi 
soIfdba AoIhNbigni, AmsuH mKoIsiH Asi puLlP TMbiroIdbni| kardta shi tObgi 
tZaIfdba lEba KudiHmQ shi tOdna toQloIdbni   

v. kros/AeQkaUNt peyi ceQsiH yaribmKE Isu tObigdbni 
vi. ceQ boQsta TaddriZEgi mmaHd ceQki mniH Tqba nakNda, AeQkaUNt AmsuH kNteQ 

nMbrsiH pNbigni 
vii. ceQta Iriba AkuPpsiH, haIbdi, taH, wahE AmsuH myeQta Iba seLfM, krosiH, 

AsinciHbsiH Adu Isu tOdriZEgi mmaHda verifaI tObigdbni|  
viii. AhaHba ceQ/siH da shi tObiroIdbni, AmsuH krstmrsiHna mkoIgi IspesimeN shi Adu 

pasbuQ ntrga ceQ buQ mTQta TMbiroIdbni   
ix. ceQsiH Isu tObgi mtMda mtiQ cana beleNs lE haIba Kqdna Isu tObiroIdbni   
x. nominesNgi KudoHcaba sijiNnbigdbni| AeQkaUNt nMbrsiH, tarM dipojiYsiH, loQkr nMbr, 

AsinciHba Asi toZaN toZaNna IsiNbigni  
xi. Aedres, telifoN nMbr AmsuH ImeL AaIdi, AsinciHba hoHba tarbdi KudQta Afqba 

ceNneLsiHgi KuYTaHda beHkta paU pibigdbni  
xii. dimaN draf, tarM depojiY risiY, ceQ mna(siH)/buQ, loQkrgi sosiH, AsinciHba maHKiba 

tarbdi KudQta beHkta KqhNbigdbni 
xiii. seNdoI, INstoLmeNtsiH, loQkr AwaImL AmsuH AtoPpa pigdbsiH mtM cana 

piToQpigdbni  

xiv. dimeY AeQkaUNtki dilibri buQ maHhNdna TMba haIbsi soIfdbni AmsuH AhaHbda shit Oba 
mceYsiH buQ mnuHda haPlga TMloIdbni  

xv. kstmr sarvista AwaYpaga mri lEnba wakYsiH mtM cana TaHgYpigdbni mrMdi beHkna mri 
lEnba rekordsiH Apiba mtM KrKQki AoIna TMmi     

xvi. kstmrsiHna mKoIgi AQkaUNtsiH caH naIna AopreY tObiduna msigi fivM 
Aopretiv/AeQtiv AoIna TMbigdbni  

xvii. kstmrsiHna mhOsana rikriH AoIba traNjeQsNgidmQta cYnduna lEriba INstrQsNsiHgi 
KudoHcaba lObigdbni    

xviii. IntrneY beHking AmsuH mobaIL beHkiHgi paswardki AmsuH kredit/debiY kardki PIN 
AroNba ZaQtuna TMba Asi mtM puMnmQta soIhNloI| nMTaQtgi ZaQToQcnba paswardsiH 
AmsuH PINsiH Adu ce Amda heQta ntrga IraI laIna cqba yaba IleQtroniQ divaIssiHda 
record tOduna TMloIdbni  

xix. ATM/ debiY kard maHKiba tarbdi beHk (beHkki koL seNtr) ta KqhNbiduna mKoIsiH Adu 
laNna sijiNnKidnba KudQki AoIba KoHTaHsiH lOKYhNgni| beHk Asida KqHhNdriba mtM 
faUbdi laNna sijiNnKiba KudiHmQ kstmrgi maHjba AoIgni   

xx. AeQkaUNtki AkuPpa wafMsiH, paswardsiH, neY sikyur kod ntrga AtE AtoPpa 
ceQsiN TOraHgi paUsiH kna AmYtda piToQloIdbni. parsneL INformesN nMbr (PIN) 
ciNfa pubigdbni AmsuH caH naIna hoHdoQ hoHjiN tObigdbni  

xxi. pasward/PIN hqlQpa foN koLsiH ntrga ImeLsiH kstmrsiHna paUKuM pibiroIdbni  
xxii. AcuMba PAN nMbr/form 15G ntrf 15H, Asi faIneNsiyeL Iyar KudiHda cuMna TDS KaIdoQnba 

pibigdbni  
 

V. kstmr AejukesN  
 

i. BCSBI kodsiH websaIYta TeNduna TMgni 
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ii. kstmrsiHbu beHkiHda teknoloji sijiNnbgi mtaHda KqhNnba toZaNba TOsiL paIKYkni| msi 
heNna puQniH TOgYnba, beHkta fqliba mKL mKa kyagi ceNneLsiH, haIbdi, ImelrsiH, SMS, 
websaIY & AtE AoNlaIN porteLsiH, sosiyeL mediya, paU-ce, AaUYdorguMba AoflaIN mediya 
sijiNnduna caH naIna paU Tari| IpaU faUnbgi mAoHgi mtuH INna toZaN toZaNba wafMgidmQta 
mediya Asi sijiNnE 

iii. mKL kyagi fisiH/ sarvis carjsiH AmsuH seNgoHsiH lOKYpa mtMda beHkna mnuH mpaL 
naIdba haIbsi soIfdba AoIhNgni  

iv. kstmrgi nuHZaItbsiH AmsuH wakYsiH Kqnnba AmsuH liKuN linnba, braNsiH, foN beHkiH 
seNtrsiH, ImeLsiH, ciTisiH, beHkki websaIY AmsuH sosiyeL neYwakiH saIYsiH guMba 
ceNneLsiH puMnmQka puNsiNba mAoHda TbQ tOmiNnnba caNnba kstmr grivaNs mekanijM 
Ama liHKYle   

 
W. wakY yeHsiNnba mekanijM  

 
mtaH Amda, kstmrsiHna kriguMba sarvissiH ntrga prdQsiH Asi mKoIna KLlMbgi TaQ yOdre 
haIna faUrbdi, kstmrsiHna wafM Asi mKada piriba ceNneLsiH Asidgi Ama heQtda rejistar 
tObirQpa yagni:  

 
i. braNssiH/loN seNtrsiH Amda heQta hQTeHnna laQpiba  
ii. foN beHkiH seNtr nMbrsiH 1860-419-5555, 1860-500-5555 
iii. ImeL ceNneL: www.axisbank.com/support  

 

kriguMba mTQta pLliba ceNneLsiH Asigi mrQtgi Amna pirQliba paUKuM Adu peNniHZaI 
AoIdrba ntrga mpuH fadba ntrga piKrpa taIMlaIN TugaIba tarbdi, kstmr Aduna wafM Adu 
caUToQhNduna nodeL Aofista puKYpa yaI, wakY Adu beHk Asigi nodeL Aofisarda yOhNba yagni 
mKada piriba AkuPpa mroLsiH Asida:  

 

 

 

 

 

    
 

Iba  ImeL  koL  
nodeL Aofisar 
Aesis beHk Ltd, NPC1, 
5th flor, “gigapleQs”, 
ploY No I.T.5, MIDC, 
AaIroli nolej parQ, 
AaIroli navi muMbaI-400708 
  
 
 

nodal.officer@axisbank.com 
 

Ph.   91-080-61865200 
(niHTOkaba dgi IraI faUba) 
9.30 AM dgi 5.30 PM 
faUba  
 (2suba & 4suba TaHj AmsuH 
beHK sutisiH yaUdna)  
 

 
 

http://www.axisbank.com/support
mailto:nodal.officer@axisbank.com
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nodeL Aofisar Aduna tariba wareP Aduda kstmrsiHna peNdba tarbdi, mKoIna priNsipaL nodeL 
Aofistaa cYpa yagni 
 

 
Iba  ImeL koL 

priNsipaL nodeL Aofisar 
Aesis beHk Ltd, 
da rubi haUs, 2suba flor 
9, senapati bpY marg, ddr 
muMbaI-400028 

pno@axisbank.com Ph. 91-24252525/ 
62300641/ 0621 

 
 (niHTOkab dgi IraI faUba)  

 
beHk Asina wakY Adu fqle haIba sQKqgni AmsuH numiY 30 nigI mnuHda paUKuM Ama piba soIdna 
paHToQkni  

 
kriguMba kstmr Aduna AhaNba wakY TaKiba mtuH Ta Amgi mnuHda paUKuM fqdba tarba ntrga beHk 
Asina pirQpa paUKuMda ApeNba AoIdrbdi, mhaQna beHkiH AoMbdsmeNda wakYpa yaI|  

 
beHkiH AoMbdsmeNgi AkuPpa mroLsiH beHk Asigi websaIY 
(http://www.axisbank.com/bankingombudsman.aspx) ta loIn loInna RBI gi websaIYtsu 
fqgni| beHkiH AoMbdsmeN IskiM, 2006 ki mKada RBI na pirQpa paUtaQki mtuH INna beHk Asina 
rijneL nodeL AofisarsiHsu haPle|   

 
rijneL nodeL AofisarsiHgi AkuPpa mroLsiH beHk Asigi mKada piriba websaIYki liHQ Asida 
fqgni: (http://www.axisbank.com/bankingombudsman.aspx) AmsuH braNssiHda myeQ seHna 
TeNduna TMli| 

 
waroL: IkoN koNna AepriL 2019 da APdeY tOKiba   

mailto:pno@axisbank.com
http://www.axisbank.com/bankingombudsman.aspx)
http://www.axisbank.com/bankingombudsman.aspx)
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