Terms & Conditions

For Offline Offers:

1. DPCO: DPCO (Drug Price Control Order) Medicine will be supplied on MRP. Government of I ndia has
issued the notification forthe same hence nodiscountis extended onthe DPCO medicines.

2. Expiry: Medicines supplied will have sufficient expiry period.

3. Discounts are available onretail Apollo pharmacy stores and not on Hospital Based pharmacies.
4. No Return: We have a no return policy of products.

5. The discount offer cannot be clubbed with any other offer(s)/ scheme(s)at Apollo Pharmacy.

6. Only one discount shall be offered to client.

7. Clubbing of any offer(s) / scheme(s)will be at the sole discretion of Apollo Pharmacy.

8. Free Home Delivery —facility will be available as perfollowing terms. Prescription to be shown at the
time of delivery of medicines. Minimum Order Value Rs. 200/- & Discounts should be applicable as
mentioned above. Distance to be travelled uptown 5kms radius between10am to 6 pm.

9. Memberneedsto display Health ID card at the time of purchasing medicines.

10. Otherterms & conditions apply.

For Online Offers:

1. Expiry: Medicines supplied will have sufficient expiry period.

2. DPCO: DPCO (Drug Price Control Order) Medicine will be supplied on MRP. Government of India has
issued the notification forthe same hence no discountis extended onthe DPCO medicines.

3. Discounts are available onretail Apollo pharmacy stores and not on Hospital Based pharmacies.
4. No Return: We have no goods return policy.

5. The discount offer cannot be clubbed with any other offer(s) / scheme(s) at “Apollo Pharmacy”.
6. Only one discount shall be offered to client.

7. Clubbing of any offer(s) / scheme(s) will be at the sole discretion of Apollo Pharmacy.

8. Soft Copy of the prescription needs to be uploaded forall the cities.

9. Medicines are listed only for Hyderabad Location.



10. Hard Copy of the prescription needs to be shown at the time of delivery.

11. Free Home Delivery —facility will be available as perfollowing terms. Prescription to be shown at the
time of delivery of medicines. Minimum Order Value Rs. 600/- & Discounts should be applicable as
mentioned above. Distance to be travelled uptown 5kms radius between 10am to 6 pm.

12. Memberneedsto display Health ID card at the time of purchasing medicines.

13. Otherterms & conditionsapply.



