I‘AXIS BANK

e The highest spender will get Lufthansa Business Class flight tickets for two from India to

Munich Trip (Spend campaign): Terms & Conditions

Munich along with a 4 Star hotel accommodation for 3 nights sponsored by the German
Tourism Board and a Sightseeing frip. The second highest spender will get Lufthansa
Economy Class flight tickets for two from India to Munich along with a 3 Star hotel
accommodation for 3 nights sponsored by the German Tourism Board and a sightseeing
frip

e 319, 4th gnd 5t highest spenders will get 10.000 Miles & More award miles each.

o 64t — 10t highest spenders will get a Lufthansa plane model each.

Eligible Group

All Miles & More Axis Bank Credit Card holders are eligible to participate in this program. The
top spenders shall be identified on the basis of the highest spend transactions in the period of
15.11.2013 till 31.12.2013. Spends include all Miles eligible purchase transactions on the Primary
and the Add-on cards. It does not include any cash withdrawals and instalment spends as

well as fuel fransactions.

Those involved in the promotion and execution of the campaign, employees of Miles & More
International GmbH, Luftfhansa and Axis Bank Ltd., their family members and/or agents are

not eligible to participate in this event.

The list of winners shall be certified by an independent Third Party and the winners will be
informed by Axis Bank by 15.02.2014 through email and mobile communications as per the

details held in the Bank’s records.
***Terms and conditions for the flight tickets

There will be 2 winners who will receive 2 return tickets each for Lufthansa operated flights for

travel in Business or Economy Class from India to Munich (Germany) .

e Tickets are valid on Lufthansa operated flights only.

e All flights are subject to availability. Bank would not be held responsible for any
delay/cancellation of flight for any reason by Lufthansa.

e The fickets include all flight taxes and charges only.

e There are no cash or other alternatives.

e Winners are responsible for any tax liability accrued as a result of this prize.
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All other costs are the responsibility of the passenger. Travel insurance, spending money
and fransfers to and from the airports are not included. We recommend that passengers
obtain their own insurance.

Tickets are non-transferable and non-exchangeable.

Bookings must be made a minimum of six (6) weeks before the proposed date of travel
but not earlier than three months before departure.

All tickets to be issued and travel completed by 30.09.2014.

In the unlikely event that passengers are downgraded or offloaded due to high load
factors, they will be responsible for any costs incurred and Lufthansa will not be held
responsible.

Validity of tickets cannot be extended.



