CLUB MARRIOTT MEMBERSHIP BENEFITS

BENEFITS AT PARTICIPATING MARRIOTT HOTELS IN ASIA
PACIFIC
The following benefits are available to Members on presentation
ofthe Club Marriott Membership Card.
Up to a 20% off on the food and beverage bill at the restaurants
for up to a maximum often (10) guests.
Up to a 20% off on the Best Available Rates on rooms at
participating Marriott hotels in India and on Weekend Rates in
Asia Pacific. Please book online on www.marriott.com and
enter the corporate promo code: MZ7.

FOOD AND BEVERAGE CERTIFICATES
One (1) certificate entitling the Member to a 50% off on the food
billand a 20% off on the total beverage bill for up to a maximum
of ten (10) guests at select restaurants of participating Marriott
hotelsin India.

ACCOMMODATION CERTIFICATES

One (1) certificate entitling the Member to an upgrade to the
next category of rooms on Best Available Rate for a maximum of
two (2) nights stay. Upgrade is subject to availability at the time
of check-in.

Two (2) certificates offering the Member a 30% off on
accommodation on the Best Available Rate on the base
category of rooms, valid for a stay of a maximum of two (2)
consecutive nights per certificate. Reservations must be made
inadvance and are subjectto room allocations.

The use of the certificates is governed by the terms and
conditions mentioned on the back of each certificate.

Please visit www.clubmarriott.in for a list of participating hotels
in India and www.myclubmarriott.com for details of participating
hotels in Asia Pacific.




CLUB MARRIOTT TERMS OF USE

FORMEMBERSHIP THROUGH PARTNERS

Club Marriott is a membership program that offers dining and accommodation
privileges to individuals at participating Marriott Hotels in Asia Pacific.

The membership term (validity period) shall be 12 calendar months from the
date of issuance ofthe membership.

The membership card and the certificates are valid as printed and cannot be
extended or re-validated. These cannot be replaced if lostor stolen.

The dedicated Member Help Desk is open from 9:30 am to 6 pm, Monday
through Friday except on public holidays.

The membership card and the certificates have no cash value and cannot be
traded forany other service.

The membership card is not transferable. Only one card can be used for one
dining group of uptoten (10) guests.

Presentation of the Club Marriott Membership Card is imperative for availing
the benefits under this program. A photo ID may be requested to confirm
identity.

Terms of use at participating hotels, restaurants and membership benefits are
subject to change without prior notice. Membership benefits are not applicable
at Luxury Collection Hotels in India, The Ritz-Carlton Bangalore and W Goa.
Please refer to www.clubmarriott.in for the latest updates.

Marriott Hotels India Pvt. Ltd. reserves the right to add, modify, withdraw or
delete any of the benéfits, rules, terms of use and the duration of the program,
with or without prior notice. All decisions in this regard shall be final and
binding on the members of the program.

Marriott Hotels India Pvt Ltd reserves the right to deny a membership to any
individual without assigning areason.

Fraud or abuse concerning the program membership is subject to appropriate
administrative and / or legal action by Marriott Hotels India Pvt. Ltd. including
termination of the membership.

Lost or stolen membership cards must be immediately reported to the Member
Help Desk. An administrative fee of ¥ 500 will be charged for a replacement
membership card. The new issued card shall have the same expiry as the
original membership card.

Club Marriott shall not be liable for any amount to any Member as a result of his
or hermembership.

Without prejudice to any other mode of proof, through the use of the
membership card or any of the certificates, the Member accepts these terms of
use, as amended from time to time on www.clubmarriott.in and agrees to be
bound by them.

In the event of a dispute, Marriott Hotels India Pvt. Ltd. reserves the right for
finalinterpretation of these terms of use.

It is recommended to make a reservation in advance clearly stating the use of
the membership benefits at the hotels to avoid any disappointment on arrival.




DINING BENEFITS

- Membership savings are available on a table of up to a maximum of ten (10) guests while
dining at designated restaurants of the hotel.

To avail of the dining benefits, the minimum requirement is that two (2) food items must
be ordered.

- Savings are not applicable in conjunction with any other special promotion or discount

program.

- The value of the specific saving shall not include central, state, local taxes, off-premise,
take-away or room service orders. Card benefits and certificates are not applicable
during Christmas Eve, New Year's Eve, New Year's Day, Valentine's Day, Independence
Day orany other day as specified by the hotel.

ACCOMMODATION BENEFITS
All reservations are subject to room allocation availability. Room bookings must be
made with the Club Marriott Member Help Desk or online on www.marriott.com by
quoting the applicable corporate promo code under the section Special Rates.

- Reservations can only be made within 30 days of arrival or as stated on the certificates.
Black-out dates may apply.

- Bookings made through Travel Agents, Corporations or any third parties are not eligible
for reservations or savings under this program. All reservations under this Program are
non-commissionable.

- Amendments or cancellations of room reservations must be made with a 72 hour prior
notice. Hotel Cancellation Policy will apply with respectto retention charges.

- Please surrender the relevant accommodation certificate and present valid photo ID’s of
both the occupants of the room to avail of the accommodation benefits.

- Early check-in, late check-out or specific room type requests are subject to availability
and cannot be guaranteed at the time of reservation.

CERTIFICATES

- Allcertificates are for one-time use only; must be surrendered at the time of arrival, have
to be utilized in fulland cannot be exchanged for cash or any other service.

- The benefits given in the certificates are accompanied by the terms of use given on the
face and onthe reverse of the certificate.

PRIVACY POLICY

The information provided by you at the time of enrolment and from time to time is
collected by TLC Relationship Management (P) Ltd, hereinafter referred to as TLC. TLC
manages the Club Marriott program under license from Marriott Hotels India Pvt Ltd. TLC
will collect and use personal data provided by you as described in our Privacy Statement
found at https://www.tlcgroup.com/privacy-policy to provide you with goods and
services, to comply with legal and contractual requirements and for other purposes
permitted by law. It is mandatory that you provide us with this personal data so that we
can provide you with the goods and services requested by you. We will share your
personal data as outlined in our Privacy Statement, which includes sharing with our hotel
partners and program partners such as Marriott Hotels India Pvt Ltd and its affiliates. To
the extent permitted by applicable law, TLC, may transfer your personal data to other
countries where data protection laws may differ from those of your home country. You
may request access to, a copy of, or request the correction or deletion of your personal
data, object to the processing of your Personal Data, make a change to your
communication preferences, make a complaint or ask a question relating to your
personal data, by emailing to privacyofficer@ticgroup.com. You may also make a
complaintwith a data protection authority at any time.

By enrolling in the Club Marriott membership, you consent to your personal data being
collected, used, shared and transferred as detailed above and in the TLC Privacy
Statement. You also expressly consent to the use of your personal data by TLC and its
program and hotel partners to send program related content, offers or promotions to you
via e-mail, telephone, messages or snail mail, consistent with the communication
preferencesthatyou electfromtime to time.
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Valid at participating Marriott Hotels in India
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Terms of use

This certificate entitles the Member to a 50% off on the food bill and a 20% off
onthe beverage bill for up to a maximum of ten (10) guests. This benefitis not
valid over breakfast or Sunday Brunch.

Prior reservations are required in order to avail of this benefit.

This certificate is not applicable at The Ritz-Carlton Bangalore, Luxury
Collection Hotels, The St. Regis Mumbai, W Goa and the Marriott Executive
Apartments. Please see the updated list of participating hotels on our
website, www.clubmarriott.in.

This certificate is not valid for use during special occasions like New Year's
Eve, New Year's Day, Christmas Eve, Christmas Day or on any other day as
specified by the hotel.
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This benefit is not applicable in conjunction with any special promotion or
discount program and cannot be used along with any other certificate or
with card benefits.

Savings against the use of this certificate are not applicable on bottle rates.
Please surrender this certificate at the time of arrival at the restaurant.

This certificate has no cash value.

This certificate is for Member’s use only.

Member Help Desk 1800 1212 004

Any unauthorized reproduction, sale or resale of any portion of this membership package is illegal. Copyright Club Marriott™ 2018. Al rights reserved




Stay With Us

Valid at participating Marriott Hotels in India
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Terms of use

This certificate entitles the Member to an upgrade to the next category of
roomwhen the reservation has been made at Best Available Rates.

This certificate is valid for a stay of up to a maximum of two (2) consecutive
nights on double occupancy basis.

Upgrade is subject to availability at the time of check-in and cannot be
confirmed atthe time of reservation.

This certificate is not applicable at The Ritz-Carlton Bangalore, Luxury
Collection Hotels, The St. Regis Mumbai, W Goa and the Marriott Executive
Apartments. Please see the updated list of participating hotels on our
website, www.clubmarriott.in.
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This certificate cannot be used in conjunction with other promotions, rates,
packages, tours, etc.

Please surrender this certificate at the time of check-in and present valid
photo ID’s of both the occupants of the room to avail of this benefit.
Cancellations or amendments to the reservation must be made at least 72
hours prior to the expected date of arrival. Hotel Cancellation Policy will
apply with respectto retention charges.

This certificate has no cash value.
This certificate is for Member’s use only.

Member Help Desk 1800 1212 004

Any unauthorized reproduction, sale or resale of any portion of this membership package is illegal. Copyright Club Marriott™ 2018. Al rights reserved
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Terms of use

This certificate entitles the Member to a 30% off on the Best Available Rate
onthe base category of rooms atany participating Marriott Hotel in India.
This certificate is valid on a room-only basis, for a stay of up to two (2)
consecutive nights on double occupancy basis.

All extras and applicable taxes must be settled directly at the time of check-
out. The roomrate is exclusive of Goods and Services Tax.

This certificate is not applicable at The Ritz-Carlton Bangalore, Luxury
Collection Hotels, The St. Regis Mumbai, W Goa and the Marriott Executive
Apartments. Please see the updated list of participating hotels on our
website, www.clubmarriott.in.

Reservation requests must be made directly with the Club Marriott Member
Help Desk or the Hotel and within 30 days of the expected date of arrival,
clearly stating the use of this certificate.
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Please surrender this certificate at the time of check-in and present your
Club Marriott Membership Card along with valid photo ID’s of both the
occupants of the room to avail of this benefit.

Cancellations oramendments to the reservation must be made at least 72
hours prior to the expected date of arrival. Hotel Cancellation Policy will
apply with respectto retention charges.

This certificate cannot be used in conjunction with special promotions,
rates, packages, conventions, tours, etc.

Use of this certificate is subject to room allocation and rate availability,
meaning that the certificate may not be accepted during periods of
expected high hotel occupancy. Blackout dates may apply during peak
periods.

This certificate has no cash value.

This certificate is for Member’s use only.

Allroom upgrades are on a paid basis and are subject to availability at the
time of check-in.

Member Help Desk 1800 1212 004

Any unauthorized reproduction, sale or resale of any portion of this membership package is illegal. Copyright Club Marriott” 2018. All rights reserved
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Terms of use

This certificate entitles the Member to a 30% off on the Best Available Rate
onthe base category of rooms atany participating Marriott Hotel in India.
This certificate is valid on a room-only basis, for a stay of up to two (2)
consecutive nights on double occupancy basis.

All extras and applicable taxes must be settled directly at the time of check-
out. The roomrate is exclusive of Goods and Services Tax.

This certificate is not applicable at The Ritz-Carlton Bangalore, Luxury
Collection Hotels, The St. Regis Mumbai, W Goa and the Marriott Executive
Apartments. Please see the updated list of participating hotels on our
website, www.clubmarriott.in.

Reservation requests must be made directly with the Club Marriott Member
Help Desk or the Hotel and within 30 days of the expected date of arrival,
clearly stating the use of this certificate.
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Please surrender this certificate at the time of check-in and present your
Club Marriott Membership Card along with valid photo ID’s of both the
occupants of the room to avail of this benefit.

Cancellations oramendments to the reservation must be made at least 72
hours prior to the expected date of arrival. Hotel Cancellation Policy will
apply with respectto retention charges.

This certificate cannot be used in conjunction with special promotions,
rates, packages, conventions, tours, etc.

Use of this certificate is subject to room allocation and rate availability,
meaning that the certificate may not be accepted during periods of
expected high hotel occupancy. Blackout dates may apply during peak
periods.

This certificate has no cash value.

This certificate is for Member’s use only.

Allroom upgrades are on a paid basis and are subject to availability at the
time of check-in.

Member Help Desk 1800 1212 004

Any unauthorized reproduction, sale or resale of any portion of this membership package is illegal. Copyright Club Marriott” 2018. All rights reserved




