Complaints Analysis
2016 - 17

Complaints Summary (2016-17)

Complaints receivedand redressed Y 2016-17
Mo. of complaints pending at the beginning of the year 9,499
Mo. of complaints received during the yvear 337,673
Ho. of complaints redressed duringthe vear 304,988
Ho. of complaints pending at the end of the year 47,184
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Banking Ombudsman Summary (2016-1 ?}

BO Awards FY 2016-17
Ho. of unimplemented awards at the beginming of the vear Mil
Mo. of awards passed by the Banking Ombudsman duringthe Nil
year
Mo, of awards implemented duringthe vear Hil
Ho. of unimplemented awards at the end of the vear Hil
"Axls BANK
Complaints - Top 5 Areas
Areas of Complaint CoFr::Ei{I:l:_i;:ﬁ
POS Related 443
ATM Disputes - Onus & Issuing 34%
A cocount maintenance %
‘ChargesRelated 2%
Deliverables 1%
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